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3akoH P® o1 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNbTAHTINIOC
(pea. ot 11.06.2021) [ata coxpaHenusi: 27.06.2022

AL

"O 3awwuTe npas noTpebutenei

7 despana 1992 roga N 2300-1

POCCUNCKAA ®EOEPALINA
3AKOH
O 3ALLUUTE NPAB NOTPEBUTENEWN

Cn1coK N3MEHSIIOLNX JOKYMEHTOB
(B peq. PenepanbHbix 3akoHOB oT 09.01.1996 N 2-93,
oT 17.12.1999 N 212-93, ot 30.12.2001 N _196-93, o1 22.08.2004 N 122-93,
ot 02.11.2004 N 127-93, o1 21.12.2004 N 171-®3, ot 27.07.2006 N _140-93,
oT 16.10.2006 N 160-93, o1 25.11.2006 N 193-®3, o1 25.10.2007 N 234-93,
o1 23.07.2008 N 160-93, ot 03.06.2009 N 121-93, ot 23.11.2009 N 261-93,
oT 27.06.2011 N 162-93, ot 18.07.2011 N 242-93, o1 25.06.2012 N 93-03,
o1 28.07.2012 N 133-93, ot 02.07.2013 N 185-93, o1 21.12.2013 N 363-93,
o1 05.05.2014 N 112-93, ot 13.07.2015 N 233-93, o1 03.07.2016 N 265-93,
ot 01.05.2017 N 88-®3, ot 18.04.2018 N 81-93, o1 04.06.2018 N 133-93,
oT 29.07.2018 N 250-93, o1 18.03.2019 N 38-93, o1 18.07.2019 N 191-D3,
o1 02.12.2019 N 425-93 (pea. 22.12.2020), ot 24.04.2020 N 144-3,
o1 31.07.2020 N 290-93, ot 08.12.2020 N 429-93, ot 11.06.2021 N 170-$3)

HacTosawmn 3akoH perynupyeT OTHOLUEHWS, BO3HMKAlOLWME Mexay noTpedbuTensamm u M3roToBUTENSIMMU,
NCNonHUTENsSMKU, MMNopTepamMu, Npodasuamu, Bnagenbuamu arperaTtopoB MHdoOpMauuM o ToBapax (ycnyrax)
npu npopaxe TOBapoB (BbIMOMHEHWM paboT, OKasaHuu YCMyr), ycTaHaBnuBaeT npaBa notpebuTtenen Ha
npuobpeTteHne TOBapoB (paboT, ycnyr) Hagnexaiwlero kKadectBa M 6e3onacHbIX AN XKU3HW, 300pPOBbA,
umyLLecTBa noTpebutenen n okpyxarowen cpefpl, nonyyeHme nHgpopmauum o ToBapax (pabotax, ycnyrax) n ob
NX N3roToBUTENAX (MCNONHUTENSNAX, Npodasuax), O BragenbLax arperatopoB uHdopmaumm o ToBapax (ycnyrax),
npocBeLleHne, rocyqapCTBEHHYIO U OBOLLECTBEHHYIO 3alUTy UX MHTEPECOB, a Takke onpefensier MexaHusm
peanusauum 3TUX Npas.

(B pea. PepepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, o1 25.10.2007 N 234-93, ot 29.07.2018 N 250-93)

OCHOBHbIEe MOHATUA, ncnosib3yemble B HacTtodAlemMm 3aKkoHe:

noTpebutenb - rpaxgaHuH, MMELIUIA HaMepeHue 3akasaTb Mnu npuobpecTn NMBo 3akasbiBatoLUiA,
npuobpeTarWwmnin N uncnonb3yLwwmini ToBapbl (paboTbl, YCNyrM) MCKMIOYMTENBbHO AONS JIMYHBLIX, CEMEWHbIX,
OOMaLUHUX N UHbIX HYX[, HE CBA3aHHbIX C OCyLlecTBlieHNneM npe,qanHmwlaTeanKoM OeATenbHOCTU,
(B pea. PegepanbHoro gakoHa ot 17.12.1999 N 212-$3)

M3roToBUTESNb - OpraHu3auusi He3aBUCUMMO OT €€ OpraHu3auuMoHHO-NPaBOBOM OPMbI, a Takke
WHAMBMAYaNbHbIA NpeanpuHUMaTerb, NPOM3BOASLLME TOBapbl AN peanv3auumn notpebutensm;
(B peq. PenepanbHOro 3akoHa ot 17.12.1999 N 212-93)

UCMONHUTENb - OpraHM3auMsi He3aBUCMMO OT €€ OpraHU3auMOHHO-MPaBOBOM (OPMbl, a Takke
WHAMBMAOYaANbHBIN NpeanpyHUMaTenb, BbIMNOMNHAKOWME paboTbl MNU OkasbiBaloLWMe YCryrn noTpedutensm no
BO3ME3QHOMY OTOBOPY;

(B peq. PenepanbHOro 3akoHa ot 17.12.1999 N 212-93)

npogaBeL, - OpraHM3auuMsi He3aBUCMMO OT €€ OpraHU3auuMoHHO-NPaBoOBOM (OPMbI, a Takke
WHAMBMAYaNbHbLIN NpeanpuHUMaTESb, peanvayoLlne ToBapbl NOTPeBUTENSM N0 AOrOBOPY KyNin-Npoaaxu;
(B peq. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

absau yTpaTtun cuny. - PegepanbHbiin 3akoH oT 21.12.2004 N 171-93;
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3akoH P® o1 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNIbTAHTIINIOC
(pea. ot 11.06.2021) [ata coxpaHenusi: 27.06.2022

AL

"O 3awwuTe npas noTpebutenei

HegocTaTok ToBapa (paboTbl, ycnyrn) - HECOOTBETCTBME ToBapa (paboThl, ycryrn) unm obsasatenbHbIM
TpeboBaHNAM, NPeLYCMOTPEHHBLIM 3aKOHOM NGO B YCTAHOBMIEHHOM MM MOPSIAKE, UK YCNOBUSIM AOroBopa (npw
NX OTCYTCTBMW WNW HEMOMHOTE YCMNOBWUI OObIMHO MpeabsaBnseMbiM TPeOOBaHWAM), UNWU LensaM, Ans KOTOPbIX
ToBap (paboTa, ycnyra) Takoro poga Obbl4HO MCNOMb3yeTCH, UMU LensM, 0 KOTOpbIX NpoAaseL, (MCNofnHUTENb)
6bln NoCTaBNEH B M3BECTHOCTb MNOTPEOUTENEM MPU 3aKMHOYEHUN [OroBOpa, Unn obpasuy 1 (Mnun) onnucaHulo npu
npogae ToBapa no obpasuy v (Mnv) No oNMcaHuo;

(B peq. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-03)

CYLLLEeCTBEHHbIA HepocTaTok ToBapa (paboTbl, yCnyru) - HeyCTpaHWMbIA HegoCTaTOK WM HeJoCTaTok,
KOTOpbIA He MOXeT OblTb yCTpaHeH Ge3 HecopasMepHbIX PacXofgoB WM 3aTpaT BPEMEHMW, UMW BbisSIBNSETCS
HeoOHOKpPaTHO, UK NPOSIBASIETCS BHOBb MOCIE €ro YCTpaHeHUst, Unu apyrme nogobHble HegocTaTky;

(B peq. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

6esonacHocTb ToBapa (paboThl, ycnyru) - 6esonacHocTb ToBapa (paboTbl, YCryru) Ans XU3HW, 300PO0BbS,
UMyLLecTBa NOTpebuTens M OKpyxawolel cpedbl NpY OBbIYHBIX YCMOBUSIX €ro UCMONb30BaHUs, XpaHeHus,
TPaHCMOPTUPOBKU M yTUNU3aLMK, a Takke 6e30MacHOCTbL NpoLecca BbINOMHEHNS paboThl (OkasaHus ycryru);

YMONHOMOYEHHas Wu3roToBuTeENeM (NPoAaBLOM) OpraHv3aumst UMM YNOSTHOMOYEHHbLIN U3roToBUTENEM
(npogaBuoM)  MHOMBMAyanbHbIM  NpegnpuHuMaTens  (danee -  YMONHOMOYEHHas  opraHuMsauus  Unu
YMONTHOMOYEHHbIN UHAMBUAYANbHbLIA NpeanpuHUMaTenb) - OpraHuM3auusi, OCYLLECTBNAKLWAs OnpederieHHyH
OesTenbHOCTb, WU OpraHu3auusi, cos3gaHHas Ha TeppuTtopum Poccuiickon degepaumm  M3roToBUTENEM
(MpogaBuoM), B TOM YMCINE€ MWHOCTPAHHBbIM M3roTOBUTENEM (MHOCTPaHHbIM MPOAaBLOM), BbIMOSHAKOLWNE
onpegerneHHble OYHKUMM Ha OCHOBaHUW JOroBopa C usrotosutenem (MpogasBLOM) M YNOMHOMOYEHHbIE UM Ha
NpuHATME 1 yooBneTBopeHvne TpeboBaHmin noTpebutenen B OTHOLWEHMN TOBapa HeHaanexallero kayecrsa, nnbo
WHOuBMAyanbHbIM  NpeanpuHMMaTtenb, 3aperucTpupoBaHHbIN  Ha  TeppuTtopum  Poccunckon ®depepauun,
BbIMOMHAOLLMIA onpefeneHHble OyHKLMM Ha OCHOBaHWM AOroBopa C U3roToBMTENEM (MPoAaBLoOM), B TOM YuCTiE C
WHOCTPaHHbIM  U3roTOBUTENEM (MHOCTPaHHbIM MpPO4ABLOM), W  YMOMTHOMOYEHHbLIA WM Ha MPUHATME U
yaoBrieTBopeHve TpeboBaHuin noTpeduTener B OTHOLEHNM TOBapa HeHaanexallero ka4ecTsa;

(ab3au BBegeH PegepanbHbIM 3akoHoM OT 21.12.2004 N 171-93)

UMMopTep - OpraHu3auusi He3aBWCMMO OT OpraHW3aLUUOHHO-NPaBOBOM (OPMbI UMW WMHAMBUAYANbHbIA
npeanpuHMMaTenb, OCYLLECTBMsOLWME UMMOPT ToBapa Ans ero nocrneaylwlen peanusaumum Ha TeppuTopum
Poccuiickon depepauuy;

(ab3au BBeageH PegepanbHbIM 3akoHoM OT 21.12.2004 N 171-93)

Bnagenew, arperatopa nHdopmMaumu o ToBapax (ycnyrax) (danee - Bnagenew, arperatopa) - opraHMsaums
He3aBMCMMO OT OpraHM3auuoHHO-NpaBoBON OpMbl NMOO MHAMBMAYanNbHBLIN NpeanpuHMMaTenb, KoTopble
ABMAOTCA BragenbLlamMmn nporpamMmmbl Ans SNEKTPOHHBIX BbIMUCAUTENBHBIX MALLUH 1 (Mnn) BNagensuamm canta u
(un)  cTpaHuubl cavWta B  WUHPOPMAUMOHHO-TENEKOMMYHUKAUUOHHON ceTn  "WHTepHeT" w©n  KoTopble
NpefocTaBnaloT NOTpedbuTento B OTHOLIEHUW OnpedeneHHoro ToBapa (YCrnyrM) BO3MOXHOCTb OAHOBPEMEHHO
O3HaKOMWUTLCH C MNPeanoxeHneMm npogasua (MCMOMHUTENS) O 3akMioYeHWM JOoroBopa Kynnu-npogaxu ToBapa
(moroBopa BO3ME3HOIO OKasaHWs YCryr), 3aKkmnoynTb C MpoaaBLOM (MCNOMHUTENEM) AOroBOpP Kynnu-npoaaxu
(moroBop BO3ME3QHOrO OKasaHWs Ycnyr), a Tawkke NpOV3BeCTV NpeaBapuTenbHy0 ONfaTy yKasaHHOro toBapa
(ycnyrn) nyteM HamuuHbiX pacyeToB NnbO nepeBofa AeHEeXHbIX CPeAcTB Briadenbuy arperatopa B pamMkax
npuMeHsaeMbIX hopM Be3HannyHbiX pacyeToB B COOTBETCTBMM C NyHKTOM 3 cTaTbu 16.1 HacToswero 3akoHa u
depepanbHbiM 3akoHoM OT 27 noHs 2011 roga N 161-93 "O HaumoHaneHON NnaTexHon cncreme”.

(ab3au BBegeH PepepanbHbiM 3akoHoM oT 29.07.2018 N 250-93; B pea. PepepanbHoro 3akoHa ot 31.07.2020 N
290-93)

Mnasa |. OBLUME NOJIOXXEHUA
Crtatbs 1. [lpaBoBOe perynupoBaHue OTHOLIEHU B 06nacTu 3awWuTbl npaB noTpeburenen
1. OTHoweHua B obnactu 3awmMTbl npaB notpebuTenenm perynupytloTca [pakgaHCKMM  KOOEKCOM
Poccuinckon ®egepauun, Hactoswmm 3akoHoMm, Apyrumu dedepanbHbiMU 3akOHaMu (Janee - 3aKkOHbl) U

NMPUHMMAaEMbIMWN B COOTBETCTBUM C HAMU MHBIMWM HOPMAaTUBHBIMU MPaBoBbIMK akTamu Poccuickon depepauun.
(n. 1 B pea. PegepanbHoro gakoHa ot 21.12.2004 N 171-93)
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3akoH P® o1 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNIbTAHTIINIOC
(pea. ot 11.06.2021) [ata coxpaHenusi: 27.06.2022

an

"O 3awwuTe npas noTpebutenei

2. MpaeutenbctBo Poccuiickonn ®degepaumm He BrpaBe nopy4vatb dedepanbHbiM — OpraHam
NCMNOMHUTENBHOW BNacT! NPMHMMaTh akTbl, COAepXallme HOpMbI O 3aluuTe npas noTpebuTtenen.

MpasuTenbcTBo Poccunckon ®egepaunn Bnpaee M3gasaTb AN notpedbutensa u npogasua (M3roToBUTENS,
WCMNOMHUTENS, YMNOMHOMOYEHHOW OpraHM3auum UM YnosIHOMOYEHHOTO WHAMBUAYANbHOIO MNpeanpuHUMaTens,
umnopTepa, Bragenbua arperatopa) npasuna, obsisaTenbHble NPU 3aKMIOYEHUW W UCTIOMHEHUU MyOnMYHbIX
[0roBOpoB (4OroBOPOB PO3HMYHOW KyMnSIM-MPOLaXW, SHEProcHabXeHUsl, AOrOBOPOB O BLINOMHEHUM paboT n 06
oKasaHuu ycnyr).

(ab3au BBegeH PepepanbHbiM 3akoHOM 0T 21.12.2004 N 171-3; B pea. PefepanbHoro 3akoHa ot 24.04.2020 N
144-93)

A63au ytpatun cuny ¢ 1 aerycta 2011 roga. - PegepanbHbiii 3akoH ot 18.07.2011 N 242-03.
Cratbsa 2. MexayHapoaHble goroBopbl Poccumnckon ®enepavmm

1. Ecnn mexayHapoaHbiM aorosopom Poccuickon defepaumm ycTaHOBMNEHbI MHble NpaBuna O 3awuTe
npae noTtpebutenen, 4Yem Te, KOTOpble MNPEeQYCMOTPEHbl HacCTOAWMM 3aKkoHOM, MNPUMEHSIIOTCS nNpaBwa
MeXayHapoAHOro [orosopa.

2. PelUeHns1 MeXrocyaapCTBEHHbIX OPraHOB, MPUHATbIE HA OCHOBAHWMU TMOMIOXEHUA MeXOYHAPOLHbIX
poroBopoB Poccunckonn ®depepaumm B MX  UCTOMKOBaHuMK, npoTmBopedaweMm KoHctutyuum Poccuiickon
depepaummn, He nognexaTr wucnonHeHuto B Poccurickon Pepepauuun. Takoe nNpoTMBOpevMe MOXeT ObiTb
YCTaHOBMEHO B Mopsaake, onpeaeneHHoM defeparnbHbIM KOHCTUTYLIMOHHBIM 3aKOHOM.

(n. 2 BBegeH ®egepansHbIM 3akoHoM oT 08.12.2020 N 429-$3)

Crtatbsa 3. [IpaBo noTpebuTenen Ha npocBeLleHMe B 061acT 3aWMThbl NpaB NoTpedbutenen

1. MNpaBo noTpebuTenen Ha npoceelleHMe B o6nacTM 3awuMTbl NpaB noTpebutenen obecneuvmBaeTcs
NMocpefCTBOM BKITHOYEHUSI COOTBETCTBYIOLLMX TpeboBaHui B heepanbHble rocyaapCcTBeHHble obpasoBaTenbHble
cTandapTbl M obpasoBaTenbHble MporpaMMbl, a Takke MNOCPEACTBOM OpraHusauuMu cuctembl MHopmauum
notpebuTtenen o6 nx npaBax U 0 HEOBXOANMbIX LENCTBMAX MO 3aLLMTe 3TUX MNPaB.

(B peq. ®PenepanbHoro zakoHa ot 02.07.2013 N 185-93)

2. B uensx peanu3auuu npasa notpebuTtenen Ha npoceelleHne B obnactu 3awmTbl Npas noTpebuTtenen
OopraH rocygapCTBEHHOro Haasopa OCyLecTBnseT hopMUpoBaHME W BeOEHWEe OTKPbITOro M obLiedoCTynHOro
rocygapCTBEHHOro MH(OPMAaLMOHHOTO pecypca B o00nactu 3awuTbl nNpaeB noTpebuTenein, kKadecTtBa U
6e3onacHocTn ToBapoB (paboT, ycnyr) B nopsake, yctaHoBneHHoM MpaButensctBom Poccuickon ®enepauun.
(n. 2 BBeaeH PegepanbHbIM 3akoHoM oT 11.06.2021 N 170-93)

CrtaTtbs 4. KauecTBO TOBapa (paboThbl, ycnyru)

1. NpopaseL, (McnonHuTens) obs3aH nepeaatb NoTpebuTento ToBap (BbINOMHUTL paboTy, okasaTb ycnyry),
Ka4yeCTBO KOTOPOro COOTBETCTBYET AOrOBOpY.

2. Mpwn oTcyTCTBUM B JOrOBOpE YCIOBMIN O kavyecTBe ToBapa (paboTbl, ycnyrin) npogaseL, (UCNOAHMTEND)
obsA3aH nepepaTb noTpebuTento ToBap (BbINOMHWUTL pPaboTy, okasaTb YCNyry), COOTBETCTBYHOLIMNA OBObLIYMHO
npeabsBnsgeMbiM TpeboBaHWUAM W NPUrOAHbIA ANs uenen, Ans KoTopbix ToBap (paboTa, ycnyra) Takoro poga
06bI4HO MCnonb3yeTcs.

(B pea. PegepanbHoro gakoHa ot 25.10.2007 N 234-$3)

3. Ecnu npopgasey (ucnonmHuTenb) MNpu 3aknioyeHuu pgorosopa Obin nocTtaeneH notpebutenem B
N3BECTHOCTb O KOHKPETHbIX Lensx npuobpeTteHns ToBapa (BbIMONHEHUst paboTbl, oKkasaHus ycryru), npogasel
(ncnonHuTenb) o6sa3aH nepegatb NoTpebutento ToBap (BbIMONHWTL paboTy, oka3aTb YCnyry), NPUrogHbIA Ans
NCMoNb30BaHMA B COOTBETCTBMM C 3TUMM LIENAMU.

4. MNpu npoagaxe ToBapa No obpasuy u (Mnu) onncaHuio npogasel, ob6a3aH nepegaTb NOTpebuTenio ToBap,
KOTOpbI COOTBETCTBYET 06pasLy v (M) onmcaHmio.
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3akoH P® o1 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNIbTAHTIINIOC
(pea. ot 11.06.2021) [ata coxpaHenusi: 27.06.2022

AL

"O 3awwuTe npas noTpebutenei

4.1. MNpw npogaxe oTAENbHbIX BUAOB TEXHUYECKM CITOXHBIX TOBAPOB C NMpeaBapuUTenbHO YCTaHOBIEHHbLIMU
nporpaMmamu  ans SMeKTPOHHbIX BbIMUCIUTENbHBLIX MalluMH noTpebuTtento obecneymBaeTcs BO3MOXHOCTb
ucnonb3oBaTb OTAENbHbIE BUAbl TEXHUYECKU CMOXHbIX TOBApPOB C MNpeaBapuUTenbHO YCTaHOBMNEHHbLIMU
nporpaMmamMu Afs 9MNeKTPOHHbIX BbIMUCAUTENbHbLIX MAalUWH, CTpaHaMu MNPOUCXOXAEHUS KOTOPbIX SBNSAKTCH
Poccuickaa ®egepauuns wnu gpyrue rocygapcrtea - uneHbl EBpasuiickoro akOHOMMYEcKoro cotosa. [lepeyeHb
OTAENbHbIX BUOOB YKa3aHHbIX TEXHWYECKM CITOXHBIX TOBApOB, MNOPAAOK COCTaBIIEHWSt U BeOEHUS [OepeyHd
nporpaMm [Ofis 9NEKTPOHHBbIX BbIYUCIAUTENbHLIX MAalUWH, CTpaHaMu MNPOUCXOXAEHUS KOTOPbIX SABMSAOTCS
Poccuiickas depepaumna nnu gpyrme rocyaapcrBa - YneHbl EBpasmMinckoro 3KOHOMUYECKOro COHo3a U KOTOpble
OOMMKHbl  ObITb MpefBapuTENbHO YCTAHOBMEHbI, M NOPAAOK WX MpeABapuUTENbHOM YCTAHOBKM, BKMHOYas
TpeboBaHus K YHKLUMOHUPOBaHWIO, onpeaenstoTcs MNpasuTenscTBoM Poccuiickon degepaumn.

lMpeoBapuTenbHO  YCT@HOBMEHHbIE  MPOrpaMMbl  AMS  SMEKTPOHHBIX  BbIYMCIAWTENbHBIX  MallvH,
ncnosnb3yemble NOTpedbMTENEM Ha OTAENMbHbIX BUAAX TEXHUYECKN CITOXHbIX TOBAPOB ANS A0CTyna K MHopmaumm
Ha canTax B MHPOPMALMOHHO-TENEKOMMYHUKALMOHHON ceTn "MIHTepHeT", fomkHbl obecneymBaTe BO3MOXHOCTb
ncnosnb3oBaHna 6e3 AOMONHUTENbHBLIX HACTPOEK (MO YMOYaHUI0) NONCKOBOW CUCTEMbI, CTPAHOWN NPOUCXOXAEHNS
KoTopoi saBnsietcst Poccuiickas Pepepauma unv gpyrme rocygapcrsa - uneHbl EBpasvinckoro a3KOHOMUYeCKoro
colo3a, B nopsgke, ycrtaHoBreHHoM [lpaBuTtensctBoMm Poccuiickon ®egepauun. TpeboBaHMSA K yka3aHHOW
MOMCKOBOW CMCTEME 1 NMOPSO0K ee onpeaenenns yctaHasnmeatTcs MNpaButenbctBoM Poccunckon ®egepaumn.
(n. 4.1 BBegeH dPepepanbHbiM 3akoHoM oT 02.12.2019 N 425-93 (pea. 22.12.2020))

5. Ecnu 3akoHamMu Unu B YCTaHOBMIEHHOM WMWK MOPsSiAKE MpeoycMOTpeHbl obszatenbHble TpeboBaHMs k
ToBapy (pabote, ycnyre), npogasew, (McnonHuTenb) oba3aH nepeaatb NoTpeduTento ToBap (BbINOMHUTE paboTy,
oKasaTb yCryry), COOTBETCTBYHOLUNA 3TUM TpebOBaHMAM.

(n. 5 B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Ctatba 5. MMpaBa u 06583aHHOCTM WU3roToBUTENs (McnonHuUTensi, npogaBua) B o6nacTu
YCTaHOBIEeHUs1 CpoKa CrnyXbbl, CpoKa rogqHoCTH ToBapa (paboThl), a TakKe rapaHTUMHOro cpoka Ha ToBap

(paborty)

1. Ha TtoBap (paboTy), npegHasHayYeHHbIn ANg ANIMTENbHOro MCMNONb30BaHUs, U3roToBUTENb (MCMOMHUTENb)
BrpaBe ycTaHaBnmMBaTb CPOK CNyxObl - Nnepuon, B TeYeHUe KOTOPOro U3rotoBuTenb (MCNOMNHUTENb) 065a3yeTcs
obecneunBatb NOTPEOMTENIO BO3MOXHOCTb WCMNOMNb30BaHUs ToBapa (paboTbl) MO Ha3HAYEHUO U HeCTU
OTBETCTBEHHOCTb 3a CYLLUECTBEHHblE HEAOCTATKM Ha OCHOBaHMM MyHKTa 6 ctatbu 19 m nyHkta 6 crtatbu 29
HacTosiLero 3akoHa.

(B peq. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. WNsrotoButenb (ucnonmHuTenb) o6si3aH ycTaHaBnuBaTb CPOK cnyxObl ToBapa (paboTbl) ANUTENbHOMO
Nnonb30BaHWs, B TOM 4YWCIe KOMMIEKTYOLWNX M3Oenui (geTtanewn, ysnos, arperaToB), KOTOpble MO UCTEYEHUM
OonpefeneHHoro nepMoga MoryT nNpeacTaBnsaTh ONACHOCTb AN XU3HU, 300POBbs MOTPEOUTENS, NPUYMHATL Bpes
€ro MMyLLECTBY UKW OKpYXatoLLen cpeae.

(B peq. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. Cpok cnyx6bl ToBapa (paboTbl) MOXET UCHUCNATLCS €AUMHMLAMWN BPEMEHU, a TaKKe UHbIMW €4UHULAMU
n3MepeHust (KUNoMeTpaMu, MeTpamy U MNPOYMMM  eauHULaMKM M3MepeHust ncxogs U3  PyHKLMOHANbHOro
Ha3Ha4yeHuns ToBapa (pe3ynbTarta paboTbl)).

(B peq. PenepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

4. Ha npoaykTbl nMTaHus, napdioMepHO-KOCMETUYECKME TOBapPbl, MEAMKAaMEHTbI, TOBapbl GbITOBON XMMU
N VHble NO4OOGHbIE TOBapbl (paboTbl) M3roTOBUTENbL (MCMONMHUTENbL) 0653aH yCTaHaBnMBaTb CPOK FOOHOCTM -
nepuop, No UCTEYEHMUM KOTOporo Toeap (paboTa) cuntaeTcs HenpuroaHbiM Anst UCNOMb30BaHMS MO HA3HAYEeHUIO.
(B peq. PenepanbHoro zakoHa ot 21.12.2004 N 171-93)

5. MNpopaxa ToBapa (BbINOSHEHWE PabOTbl) NO UCTEYEHUU YCTAHOBMEHHOTO CPOKa FOAHOCTM, a TaKke
ToBapa (BbIMNONHEHNE PaboTbl), HA KOTOPbLIA AOMKEH ObITb YCTAHOBMEH CPOK rOAHOCTW, HO OH HEe YCTaHOBIEH,
3anpeLyaeTcs.

(B peq. PenepanbHOro zakoHa ot 17.12.1999 N 212-93)

6. MaroToBUTENb (MCMONHUTENb) BNPaBe yCTaHaBNMBaTb Ha ToBap (paboTy) rapaHTUIAHbINA CPOK - Nepuog, B
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3akoH P® o1 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNIbTAHTIINIOC
(pea. ot 11.06.2021) [ata coxpaHenusi: 27.06.2022

AL

"O 3awwuTe npas noTpebutenei

TEYEeHMEe KOTOPOro B crnyvae oGHapyxeHusi B ToBape (paboTe) HegocTatka W3roToBUTENb (MCMOMHUTEND),
npoAaBel, YMNONMHOMOYEHHas1 OpraHuMsauusi WM YNOSIHOMOYEHHbI WHAMBMAYASbHLIA  NpeanpuHUMaTenb,
nmnopTtep o6s13aHbl YAOBNETBOPUTL TpeboBaHUS NOTPeOUTENS, YCTaHOBNEHHbIE cTaTbsiMn 18 1 29 HacTosiLero
3akoHa.

(B peq. PenepanbHoro zakoHa ot 21.12.2004 N 171-93)

MN3rotoButens BnpaBe NpuHATL 06513aTENbCTBO B OTHOLUEHWM HeOOCTaTKOB ToBapa, OGHapyXEeHHbIX Mo
NCTEYEHUN YCTaHOBMEHHOTO UM rapaHTUAHOIO CpoKa (fononHuTensHoe 06s3aTenbCTBO).
(ab3au BBegeH PegepanbHbIM 3akoHoM OT 21.12.2004 N 171-93)

CopaepxaHue aononHuTenbHoro obsisaTenbCcTBa U3roTOBUTENS, CPOK AEUCTBUS Takoro obsisaTenbcTsa U
MOPSAOK OCYLLECTBMNEHNS NOTPebUTENeM Npas No TakoMmy 006s3aTeNnbCTBY ONPEeAensoTCS M3rOTOBUTENEM.
(ab3au BBegeH denepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

7. I'Ipop,aBeu, Bnpaese yCTaHOBUTb Ha TOBap FapaHTI/IIZHbIIZ CpPOK, €Clln OH He YCTaHOBJ1EH N3rOTOBUTESIEM.

Mpopaeel BnpaBe MPUHATL 06A3aTeNbCTBO B OTHOLIEHUWM HEAOCTATKOB TOBapa, OOHapyXeHHbIX Mo
NCTEYEHUN rapaHTUINHOrO CpoKa, YCTaHOBMEHHOro N3roToBMTENEM (AOMNONHUTENbHOE 0653aTeNbCTBO).

CopepxaHve pononHuTenbHOro obssatenbcTBa npodaBua, CPOK OEWCTBMA Takoro obszaTenbcrTBa U
MOPSAOK OCYLLEeCTBNeHUs noTpebutenem npaB MO TakoMmy 0b6S3aTenbCTBY OMpeaensioTcA OOrOBOPOM MeXay
noTtpeduTtenem un npogaBLOM.

(n. 7 B pea. PegepanbHoro gakoHa ot 21.12.2004 N 171-93)

8. UarotoButenb (Npogasel) HeceT OTBETCTBEHHOCTb 3a HeJoCTaTku ToBapa, OOHapyXeHHble B TeyeHune
Cpoka OeNCTBUSA OOMONHUTENbHOro obssaTenbCcTBa, B COOTBETCTBMM C abs3auem BTOpbIM MyHKTa 6 ctatbn 18
HacTosLero 3akoHa, a Nnocne OKOHYaHMs Cpoka AeNCTBUSA AOMNOMHUTENbHOro ob6s3arenscTea - B COOTBETCTBUM C
NyHKTOM 5 cTatbu 19 HacTosiwero 3akoHa.

(n. 8 BBeaeH ®egepanbHbIM 3akoHoM oT 21.12.2004 N 171-$3)

Ctatbaa 6. OGs3aHHOCTb M3roToBUTENsI 06ecneyYnTb BO3MOXHOCTb peMOoHTa U TexXHU4eckoro
06CJ1y)KVIBaHVIﬂ TOoBapa

MsrotoButenb 0653aH obecneunTb BO3MOXHOCTb MCMONb30BaHWsl TOBapa B TEYEHUE €ro Cpoka Cryxobl.
[na aTon uenu nsrotosButens obecneumBaeT PEMOHT U TEXHUYECKOe obCcnyKuBaHMe ToBapa, a Takke BbIMyCK U
NMoCTaBKy B TOProBble U PEMOHTHbIE OpraHn3aLun B HEOOX0AMMBIX O PEMOHTA U TEXHUYECKOro 06CNyXnBaHNS
obbeme M acCoOpTMMEHTE 3amnacHbIX 4acTeld B TevyeHMe Cpoka MpoM3BOACTBA TOBapa W MOCMe CHATUS ero C
Npon3BOACTBA B TeYEHME cpoka crnyxbbl ToBapa, a Mpu OTCYTCTBUM TaKOrO CPOKa B TEYEHUEe AEeCATU NeT CO OHS
nepegayu ToBapa notpeburento.

Cratbs 7. [paBo noTpebutens Ha 6e3onacHOCTb ToBapa (paboTbl, ycnyru)

1. MoTtpebutenb MMeeT npaBo Ha To, 4TOOblI ToBap (paboTa, ycnyra) Npu OObIYHLIX YCMOBWUSIX €ro
NCMOMb30BaHWs, XpaHEHUs, TPaHCMOPTUPOBKM W yTunusaumm Obin 6esonaceH ANs JKWM3HW, 300POBbS
notpebutens, okpyxalwLlen cpefdbl, a Takke He MPUYMHAN Bped umyllecTBy notpebutens. ITpeboBanus,
KoTOpble O0/MKHbI obecneunBaTb 6e30nacHOCTbL ToBapa (paboTbl, YCnyr) ans XusHu u 300poBbsa noTpebutens,
OKpY>KaloLLlen cpefpbl, a Tawkke npefoTBpalleHne MNpPUYMHEHUS Bpeda MMmyLlecTBy noTpebutens, sBnswTCA
06s13aTeNbHBIMY M YCTAHABNUBAKOTCSA 3aKOHOM UM B YCTAHOBIIEHHOM MM MOpPSiOKeE.

(B peq. PenepanbHoro zakoHa ot 17.12.1999 N 212-93)

2. WNsroTtoButenb (ucnonHutenb) obs3aH obecneuvBaTb 6e3onacHOCTb ToBapa (paboThl) B TeuyeHue
YCTaHOBMEHHOro cpoka cnyx6bl nun cpoka rogHoCTN ToBapa (paboThl).

Ecnn B cooTtBeTcTBUM C nyHKTOM 1 cTaTbl 5 HacTosiwero 3akoHa M3roToBWUTENb (MCMOMHWUTENb) He
YyCTaHOBMWI Ha ToBap (paboTy) cpok crybbl, OH 00s3aH obecneunTb 6e3onacHOCTb ToBapa (paboTbl) B TEYEHUE
OecaTn neT co gHA nepepayn ToBapa (paboTbl) noTpeburtento.

Bpe,u,, ﬂpVI‘-IVIHeHHbIIZ XNU3HW, 300pPOBbHO UM UMYLLECTBY r|0Tpe6|/|Ten;| BCcreacTBMe HeobecneveHus
©e3onacHocTu TOBapa (pa6OTbI), noanexuT BO3MELLEHUIO B COOTBETCTBUM CO cTaTbel 14 HacTodAwero 3akoHa.
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(pea. ot 11.06.2021) [ata coxpaHenusi: 27.06.2022

AL

"O 3awwuTe npas noTpebutenei

3. Ecnu gnst 6esonacHoCTN ncnonb3oBaHusi ToBapa (paboTbl, yCryrn), ero XxpaHeHusl, TPaHCMOPTUPOBKU U
yTunusaumm Heobxoammo cobnoagath cneunanbHble npasuna (ganee - npaswna), U3roToBUTENb (MCNOMHUTEND)
ob6sA3aH ykasaTb 3TV npasuna B COMPOBOAMTENbHOW AOKYMEHTauum Ha ToBap (paboTy, ycnyry), Ha 3TUKeTKe,
MapKMpPOBKOM UMK MHbIM criocobom, a npoaasel (McrnonHuTenb) obs3aH OOBECTVM 3TU MpaBwuna A0 CBeaeHUs
notpedurens.

4. Ecnu Ha TOoBapbl (paboTbl, yCryru) 3akOHOM WNW B YCTAHOBMEHHOM WM MOPSAKE YCTaHOBMEHbI
obsAsaTencHble TpeboBaHus, obecneunBarowme ux 6e30NacHOCTb ANS XKU3HW, 340POBbS  MNOTpebutens,
OKpy>KaloLLen cpefbl U NpedoTBpalleHe NpUYNHEeHs Bpeda UMyLLEeCTBY NoTpebutens, COOTBETCTBME TOBapOB
(paboT, ycnyr) ykasaHHbIM TpebGoBaHWAM NOAMEXMT 00si3aTenbHOMY MNOATBEPXKAEHWIO B MOpPsiAKe,
NpeayCMOTPEHHOM 3aKOHOM W MHbIMW NPaBOBbIMU aKTaMMU.

(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

He ponyckaeTcs npopaxa ToBapa (BbiMoSfiHEHME paboTbl, Oka3aHue ycryru), B TOM YuUCIe UMMOPTHOro
ToBapa (paboTbl, ycnyru), 6e3 nHgopmaumm o6 06s3aTenbHOM NOATBEPKAEHUN Er0 COOTBETCTBUSA TpebOoBaHUSM,
yKa3aHHbIM B MyHKTe 1 HAaCToOsILLEN CTaTbMu.

(n. 4 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

5. Ecnu yctaHOBMNeHo, 4To npu cobnogeHun notpebuTenemM yCTaHOBIEHHbIX MPaBWIT UCMOMNb30BaHUS,
XpaHeHWst NN TPaHCMOPTUPOBKU ToBapa (paboTbl) OH NPUYMHSAET UNN MOXET NPUYUHUTE Bpen XXU3HWU, 340POBbI0
W MMylwecTBy noTpebutens, oOkpyxawowen cpede, u3rotoButenb (McnonHuTenb, npogasel) 065A3aH
He3amMe[nMTenbHO MPUOCTaHOBUTL €ro MpOM3BOACTBO (peanu3auunio) A0 yCTpaHeHus NpuYvMH Bpeda, a B
HeobX0AMMbIX CrlyyYasix NPUHATE MePbl MO U3BbATUIO ero N3 obopoTa 1 0T3bIBY OT NoTpebutens (noTpebutenen).

Ecnu npyvumHbl Bpega ycTpaHUTb HEBO3MOXHO, M3rOTOBUTENb (MCNOMHUTENB) 0053aH CHATL TakoW ToBap
(paboty, ycnyry) ¢ npousBoactBa. [1pu HEBBINOSIHEHMU W3rOTOBMTENEM (MCMOMHUTENEM) 3TOM ODA3aHHOCTM
YMOSTHOMOYEHHbIN hedeparbHbI OpraH UCMOSTHUTENbHOM BRacTu MPUHMMAaeT Mepbl MO OT3bIBY TaKOro ToBapa
(paboTbl, ycnyru) ¢ BHYTPEHHErO pbIHKA M (MnK) OT NOTpebuTensa unu notTpebutenen B nopsaake, yCTaHOBIEHHOM
3akoHogaTenbcTBOM Poccuinckon egepaumn.

(B pea. PenepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, o1 18.07.2011 N 242-03)

YObITKA, NPUYUHEHHbIE NOTPebuTento B CBSA3M C OT3bIBOM ToBapa (paboTbl, ycnyru), nognexar
BO3MELLEHUIO U3roToBuTENem (MCNonHUTenem) B noniHom obbeme.

6. YTpatun cuny. - ®efepanbHbiin 3akod oT 21.12.2004 N 171-03.

Cratbsa 8. [paBo noTpebutensa Ha nHcpopmauuo o6 narorosutene (UCNonHuTene, NnpogaBLe) U o
ToBapax (pabotax, ycnyrax)

1. MoTpebuTens BnpaBe noTpeGoBaTb NPeaoCTaBreHNs HEOGXOAUMOW U OOCTOBEPHOW MHGopMaLum 06
n3rotoBuUTene (MCNoNHUTENe, NPoAaBLE), PEXMME ero paboThl U peanu3yemeix UM ToBapax (paboTax, ycnyrax).

2. YkasaHHas B nyHkTe 1 HacTodAwen ctatbyn MHpopMaums B HarnsaHoW M AOCTyNHOW hopMe AOBOAMTCS
00 cBefdeHus noTpebutenen nNpu 3akmnoyYeHUn OOroBOPOB KyMnu-NpoAaxkv U AOroBOPOB O BbINOSIHEHUWM paboT
(okazaHum ycnyr) cnocobamu, NPUHATLIMU B OTAENbHBIX cchepax 06CnyXMBaHWUa NOTpedbuTenemn, Ha PyCcCKOM
A3blke, a AOMOMHUTENMbHO, MO YCMOTPEHUIO W3roToBUTENs (MCNONHWUTENs, npoAasua), Ha rocyAapCTBEHHbIX
A3blkax cyobekToB Poccunckon ®efepaumm n pogHbeix a3bikax Hapogos Poccunckon ®enepaumu.

3. YnonHomoueHHasi opraHu3auuMsi WM  YNOSTHOMOYEHHbLIN WHAMBUAYAmNbHBIM NpeanpuHuMaTens Mo
TpeboBaHMo noTpedbutenss obs3aHbl NpPenocTaBUTb MOATBEPXKOAEHME CBOMX MNOMHOMOYUA, BbITEKAKOLWMX W3
3aKMHYEHHOTO UMW LOrOBOpa C M3roToBUTENEM (MPoAaBLIOM).

(n. 3 BBeaeH PepgepanbHbIM 3akoHoM oT 29.07.2018 N 250-93)

Cratbsa 9. UHdopmaumsa o6 usroroBurtene (McnonHuTene, npoaaBue, BnagesnbLe arperaTtopa)
(B pea. PegepanbHoro gakoHa ot 29.07.2018 N 250-$3)

1. UsrotoButenb (MUcnonHuTenb, npoaaBel) obsi3aH AOBECTUM OO0 CBedeHWUs noTpebutens dupMeHHoe
HauMeHoBaHVe (HavMEeHOBaHWe) CBOEN opraHu3auuu, MECcTO ee HaxOoXOeHus (agpec) U pexum ee paboTbl.
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3akoH P® o1 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNIbTAHTIINIOC
(pea. ot 11.06.2021) [ata coxpaHenusi: 27.06.2022

AL

"O 3awwuTe npas noTpebutenei

MpoaaBeL, (MCNonHUTENb) pa3MeLLaeT ykazaHHY MHOpPMaLIMIO Ha BbIBECKE.
(B pea. PegepanbHoro gakoHa ot 21.12.2004 N 171-$3)

WNarotoButenb (McnonHuTenNb, Npofasel) - MHAMBUAYyanbHbIA NpeanpuHUMaTenb - 4OMMKEH NPeaoCcTaBUTb
notpebutento MHgopMauuto O rocygapCTBEHHOM perncrpauum U HaMMeHOBaHUM 3apermcTpupoBaBLLErO €ro
opraHa.

NsrotoButene (npogasel) o0si3aH AOOBECTM OO0 cBedeHus notpebutenss pMpmeHHoe HauMMeHOBaHue
(HaMmeHOBaHME), MeCTO HaxoxaeHust (agpec) u pexum paboTbl YNONTHOMOYEHHOW OpraHmMsauMmM unm
YNOAHOMOYEHHOrO MHAMBUAYaNbHOIo NpeanpuHuMaTens.

(ab3au BBeaeH PenepanbHbiM 3akoHoM oT 29.07.2018 N 250-93)

1.1. YnornHoMo4eHHas opraHusaumst Unn yrnoriHOMOYEHHbIN MHAMBUAYaNbHbIV NPpeanpuHUMaTenb B criyvyae
obpalleHns notpebutens ob6s3aHbl 4OBECTU 0 ero ceegeHuns nHpopmauuo o cebe n nsrotosutene (NpogasLe)
(dbupmeHHOEe HavMMeHoBaHWe (HaMMeHOBaHWE), MECTO HaXOXAeHWs (agpec), pexvum paboTbl, roCyAapCTBEHHbIN
PErMcTpaumOHHbIA HOMEpP 3anMcy O CO34aHWN IPUAMYECKOrO nuua, aMunumio, MMs, 0T4ECTBO (eCnn MMeeTcs),
roCy0apCTBEHHbIN PErMCTPaUMOHHBIN HOMEpP 3anucu O FOCYyAapCTBEHHOW perncrpaummn uanyeckoro nvua B
KayecTBe WHAMBMAYanbHOrO npegnpvHumMaTensi). YMNOMHOMOYEHHAasi OpraHm3auus WM YrnosfIHOMOYEHHbIN
MHOuBMAYyanbHbIA npegnpuHUMaTens BnpaBe [OOBECTM OO0 CBeaeHusd notpebutenen uHdopmauuio o cebe
NMOCpPeACcTBOM ee pasMeLleHUs Ha CBoeM canTe B MHOPMaLMOHHO-TENEKOMMYHUKAUNOHHOW ceTn "NHTepHeT",
uHcdopmaumto 06  um3rotoBuTene  (NpodaBue) MNOCPEACTBOM  pasMeELLeHUss Ha CBOeM  canTe B
WH(OPMALIMOHHO-TENEKOMMYHUKALIMOHHON ceTu  "VIHTepHeT" CCbIMkM Ha CTpaHuuy canta WusrotoButens
(npogaBua) B MH(OPMaLNOHHO-TENEKOMMYHMKALUMOHHONM ceTu "VMIHTepHeT", cogepxallyio WHdopmaumio o6
nsrotoBuTene (npogasue).

(n. 1.1 BBegeH depepanbHbiM 3akoHoMm oT 29.07.2018 N 250-93)

1.2. Brageney arperatopa 00si3aH [OOBecTM [0 cCBefeHusi notpebutenen uHdopmaumio o cebe wu
npogasue (ucnomHutene) (PUpMeHHoe HauMeHoBaHWe (HauMEHOBAaHME), MECTO HaXOXOEeHWs (adpec), Pexum
paboTbl, roCygapCTBEHHbIN PErMCTPALMOHHBIN HOMEP 3anncy O CO3AaHUN KPUNYECKOro Nunua, paMmmnumio, s,
OTYECTBO (eCnn MMeeTcs), FoCyAapCTBEHHbIA PErMCTPaLNOHHBIV HOMEP 3anucu O rocygapCTBEHHON perncTpaunm
hn3nMYeckoro nNuua B kavyecTse WMHAMBWUAYANbHOrO NpeanpuHuUMmarens), a Takke o6 UMeLwmnxcs U3MeHEHUsAX B
ykaszaHHOWM nHcpopmaumn. Bnageney arperatopa 4oBoaWT A0 cBefdeHuUst notpebutenen nHgopmauuio o cebe u
npodaBLue (MCMoOnHUTENe) nocpeacTBOM €ee pasMeLleHus Ha CBOMX canTe W (unu) cTpaHuue cavta B
MHOPMALIMOHHO-TENEKOMMYHUKaLUMOHHON ceTn  "UHTepHeT". WHdopmaumio o npoAaBue (McnonHutene)
BMagerey arperatopa BrnpaBe JOBECTU OO CBedeHus notpebutenen nocpeacTBoOM pasMeLleHns Ha CBOMX canTe
n (unn) crTpaHuue camta B WHMOPMAaLMOHHO-TENEKOMMYHUKALUMOHHON ceTu "WHTepHeT" CcCbiflkn Ha cawT
npogasua (McnonHuTens) B HHOPMaLMOHHO-TENEKOMMYHUKaLUoHHON ceTu "UHTepHeT".

(n. 1.2 BBegeH PenepanbHbiM 3akoHoM oT 29.07.2018 N 250-93)

1.3. lMpopasew (ncnonHuTenb) 06sA3aH NpedoCcTaBUTb BMajesbly arperatopa M pasMecTuTb Ha CBOEM
cante B WHGPOPMALMOHHO-TENEKOMMYHUKaLUUOHHON ceTn "WMHTepHeT" (npu ero Hamuymm) OOCTOBEPHYHO
nHdopmaumio o cebe, ykasaHHyto B nyHkTe 1.2 HacTosLen ctaTbu. B criyyae, ecnv MMeroTca N3MEHEHUs B TaKoM
nHcopmaummn, npoaasel, (MCMONHWUTENb) 0653aH B Te4eHne ofHOro paboyvero AHA C MOMEHTa BHECEHWS B Hee
N3MeHeHu coobWmMTb Bnagenbly arperatopa 006 3TUX M3MEHEHMAX W pa3MecTUTb MX Ha CBOEM canTe B
MHOPMALIMOHHO-TENEKOMMYHUKALUOHHON ceTn "UHTepHeT" (Mpu ero Hanuumm). Bnagenew, arperatopa o6s3aH
BHECTM 3TU M3MEHeHWs B MHopMaumo O npogasue (UCMONHWUTENE) B TeYeHne OAHOro paboyero AHs, ecnu
pasmMeLleHne yka3aHHOW MHOpMaLMM OCYLLIECTBNSAETCA Ha canTe Bnagenbua arperatopa u (unu) ero ctpaHuue
canTa B MUHHOPMaALMOHHO-TENEKOMMYHNKALNOHHON ceTun "NHTepHeT".

(n. 1.3 BBegeH PenepanbHbiM 3akoHoM oT 29.07.2018 N 250-93)

2. Ecnu BuA 0esTenbHOCTU, OCYLLECTBMSIEMbIA U3rOTOBUTENEM (MCMOMHUTENEM, NPOAABLOM), NOANEXUT
JIMLUEeH3npoBaHNo “n (VIJ'II/I) ncnonHuTenb MMeeT rocydapCTtBEeHHYO akkpeauTauuko, A0 cBeaeHusa r|0Tpe6|/|Ten;|
JormkHa 6bITb JoBeAeHa MHAopMauusa 0 Buae OeATenbHOCTM U3roToBUTENS (MCNoNMHUTENSs, NpoAasua), HoMmepe
NMUEH3M 1 (MNnM) Homepe CBUAETENbCTBA O FOCYAAPCTBEHHOW akkpeamuTauuu, Cpokax AEeNCTBMS YKa3aHHbIX
NMUEH3NM U (UNK) CBUAETENbCTBA, a Takke MHopmauus o6 opraHe, BbidaBLUEM YKa3aHHbIE NINLIEH3NIO U (MNn)
CBUAETENbCTRO.

(n. 2 B pea. PegepanbHoro 3akoHa ot 16.10.2006 N 160-93)

3. WHdopmauuns, npegycMoTpeHHas nyHkTamm 1 M 2 HacTosiLen cTaTbW, JOMKHA ObiTb goBedeHa Ao
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ROHCYNIbTAHTIINIOC
(pea. ot 11.06.2021) [ata coxpaHenusi: 27.06.2022
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CBefeHNs1 NoTpebuTenert Takke NpU OCYLLECTBMNEHWM TOProBnM, GbITOBOTO M WHbIX BUOOB OGCHYXWBaHUS
noTpebutenet BO BPEMEHHbLIX MOMELLEHUSX, HA sipMapkax, C JOTKOB U B APYrMX Criyyasix, €Cnu TOprosrs,
ObITOBOE U UHble BUAbI 0BCNyXMBaHUS NoTpPebuTenen ocylecTBRAITCS BHE MOCTOSIHHOIO MECTa HaxOoXAeHUs:
npogasua (MCnonHUTens).

Cratbsa 10. UHdopmaumsa o ToBapax (paboTtax, ycnyrax)

1. WsrotoBuTtenbs (McnonmHutenb, npogasel) o6si3aH CBOEBPEMEHHO MpPedocTaBnATb MNOTpebuTento
Heob6xoaMMy0 U OCTOBEPHYIO MHpOpMaLMo O ToBapax (paboTax, ycrnyrax), obecrneunBatoyto BO3MOXHOCTb UX
npaeunbHOro Bbibopa. 1o oTgenbHbiM Buaam ToBapoB (paboT, ycnyr) nepeyeHb M CNocobbl LOBeOeHUs
nHdopmaumm oo notpebutens yctaHasnmsatoTcs [Npasutenscrsom Poccuinckon ®egepauun.

2. MHdopmaums o ToBapax (paboTax, ycnyrax) B obs3aTensHOM nopsiake AOMMKHA coaepxaTb:

HaVMMeHOBaHME TEXHUYECKOro perfiameHTa Unu MHoe YCTaHOBMEHHOEe 3aKoHoAaTenbCcTBOM Poccuickon
depepaumm 0 TEXHUYECKOM pPErynvpoBaHUM W cBuaeTenbCcTBylowlee 06 00a3aTtenbsHOM MNOATBEPKAEHUN
COOTBETCTBMS ToBapa 0603HaYeHE;

(B pea. PegepanbHoro gakoHa ot 21.12.2004 N 171-$3)

cBefeHns 06 OCHOBHbIX NOTPeBUTENbLCKUX CBOMCTBax TOBapoB (paboT, ycnyr), B OTHOLUEHUN MPOAYKTOB
NUTaHWs CcBeAdeHus O cocTaBe (B TOM 4uUCre HaMMeHOBaHWE WCMOMb30BaHHbLIX B MpoOLEecce W3roToBIeHUs
NPOAYKTOB NUTaHMA NULLEBbLIX A06aBOK, BUONOrMYeckn akTMBHbLIX 406aBOK, MHOPMaUMs O HanUuuK B NpoayKTax
MUTaHUSA KOMMOHEHTOB, MOMYYEHHbIX C MPUMEHEHNEeM TFEeHHO-MHXEHEPHO-MOANMULMPOBAHHbBIX OpPraHW3MoB, B
criyyae, ecnu COAepxaHve ykasaHHbIX OpraHM3MOB B TAaKOM KOMMOHEHTe cocTaBnseT bonee AeBATU AeCATbIX
npoueHTa), NUWEBON LEHHOCTM, Ha3HayeHun, o6 yCrnoBUSAX MPUMEHEHUS U XpaHeHWs MPOAYKTOB MUTaHWs, O
cnocobax M3rotoBrneHns rotoBbix 6ntog, Bece (06beme), gate 1 MecTe U3roTOBMEHUS N YNaKoBKM (pacdacoBkm)
NPOAYKTOB MWUTaHWA, a TakkKe CBedeHUMs O MPOTUBOMNOKa3aHMAX ANA WX MNPUMEHEHUs Npu  OTAENbHbIX
3aboneBaHuax. [lepeyeHb ToBapoB (paboT, ycnyr), WHgopMauMa O KOTOpbIX [OSKHA coaepxaTb
NPOTMBOMNOKAa3aHWa ONA WX MpUMEHEeHMA Mpu OTAeNbHblX 3aboneBaHusax, yTBepxpaetcs [lpaBuMTenbLCTBOM
Poccuiickon depepauuu;
(B pea. PenepanbHbix 3akoHOB 0T 21.12.2004 N 171-93, o1 25.10.2007 N 234-93)

LUeHy B pybnsix U ycnoBusi npuobpeTeHust ToBapoB (paboT, ycnyr), B TOM 4ucrie Npu onnaTte ToBapoB
(paboT, ycnyr) yepes onpeneneHHoe BpeMsi nocre Ux nepegayn (BbINOMHEHWs!, OkasaHusl) NoTpebuTento, NosHyo
CyMMy, NoAnexallyto BbinmnaTte notpebutenem, n rpadvk NoraleHnst 3TOM CyMMBbI;

(B peq. PenepanbHoro 3akoHa ot 21.12.2013 N 363-93)

rapaHTUHbIA CPOK, ECMN OH YCTAHOBIEH;
(B pea. PenepanbHoro gakoHa ot 17.12.1999 N 212-$3)

npasuna u ycnosusi acpdekTneHoro n 6e3onacHoro UCNonb3oBaHna ToBapos (paboT, ycnyr);

WHopmaumio 00 3HepreTndeckonm 3(EEKTUBHOCTU TOBApPOB, B OTHOLIEHUW KOTOpbIX TpeboBaHue o
HanMuMyM Takom MHOpPMaLMn onpedeneHo B COOTBETCTBUM C 3aKoHOAATenbCTBOM 06 aHeprocbepexxeHun u o
NoBbILLEHWW 3HEepreTudeckon apekTMBHoCTY;

(ab3au BBegeH depnepanbHbiM 3akoHoM OT 23.11.2009 N 261-03)

CpOK Cny0bl UNM CpoK rogHoCTM ToBapoB (paboT), YCTaHOBMEHHbIN B COOTBETCTBUM C HACTOALLUM
3akoHOM, a Takke CBedeHWs O HeobXoOMMbIX AENCTBMSAX MOTPEOMTENs Mo UCTEYEHUM YKa3aHHbIX CPOKOB U
BO3MOXHbIX MOCMEACTBUSIX MPU HEBBLIMNONHEHUA Takux AEWCTBUWA, ecnv ToBapbl (paboTbl) No McTeYeHun
yKa3aHHbIX CPOKOB NpeACTaBnsitoT ONaCHOCTb AN1S XKMU3HW, 300POBbsi U UMYLLLECTBA NOTPEeOUTENs UM CTaHOBATCS
HENpPUroaHbIMU AN UCMOMNb30BaHKS MO HAa3HAYEHWIO;

agpec (MecTo HaxoxaeHus), PUPMEHHOE HaMMeEHOBaHWEe (HaMMEeHOBaHME) U3roToBUTENS (MCMOMHUTENS,
npogaeua), YMNONHOMOYEHHOW oOpraHM3aumMM WnM YNONHOMOYEHHOrO WHAMBUAYANbHOrO npeanpuHMMaTens,
nmnopTepa;
(B peq. PenepanbHoro zakoHa ot 25.10.2007 N 234-93)

MHopmaunto 06 obs3aTenbHOM MOATBEPXKAEHMM COOTBETCTBUS TOBApPOB (paboT, ycnyr), ykasaHHbIX B
NyHKTE 4 cTaTbM 7 HacTosLWero 3akoHa;
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(B peq. PenepanbHoro zakoHa ot 17.12.1999 N 212-93)
WMHpopMaLMo O MpaBunax Npoaaxun ToBapoB (BbINONTHEHUA paboT, okaszaHus ycnyr);

yKasaHuWe Ha KOHKpeTHOe NuLo, KoTopoe ByAeT BbIMONHATL paboTy (okasbiBaTb YCryry), U MHOpMauUmo o
HEeM, ecln 3TO UMEET 3HauYeHNe, UCXOAA U3 XxapakTepa paboTsl (ycryru);
(ab3au BBegeH deagepanbHbiM 3akoHOM OT 17.12.1999 N 212-03)

yKkazaHMe Ha wucnonb3oBaHve OHOrPaMM Mpu OKasaHWW pasBriekaTenbHbIX YCNyr WCMOMHUTENSMU
My3blKanbHbIX NPOU3BEOEHWIA.
(ab3au BBeageH PenepanbHbiM 3akoHoM OT 17.12.1999 N 212-93)

Ecnu npuobpetaembin notpebutenem ToBap Obll B ynoTpebneHuy Mnm B HEM YCTPaHANCA HeJocTaTok
(HepocTaTku), noTpebuTtento gormkHa ObITb NpegocTaBneHa nHgpopmaums o6 aTom.

3. WHdopmaumd, npeaycMoOTpeHHass MNyHKTOM 2 HacTosiwen cTaTbl, [OOBOAUTCA [0 CBeAeHus
notpebutenen B TeXHWYECKOW AOKYMeHTauuu, npunaraeMom K ToBapam (paboTtam, ycriyram), Ha 3TUKeTKaXx,
MapKMpPOBKOW UIM MHBIM CNOCOBOM, NMPUHATBLIM ANA OTAEeNbHbIX BUAOB ToBapoB (pabot, ycnyr). MHdopmauusa ob
obs13aTenbHOM NOATBEPXOEHUM COOTBETCTBUSA TOBApOB MNpeacTaBnseTcs B nopsigke v crnocobamu, KoTopble
YyCTaHOBIEHbI 3aKkoHOAaTeNbCTBOM Poccunckon degepaunmm 0 TEXHUYECKOM perynMpoBaHim, U BKIOYaeT B cebs
CBeleHMsl O HoMepe [OKyMeHTa, MOATBEPXOAloLero Takoe COOTBETCTBME, O CpPOKE ero AenctBuss n ob
opraHu3aumm, ero BblgaBLUEN.

(B pea. PegepanbHbix 3akoHOB 0T 17.12.1999 N 212-03, o1 21.12.2004 N 171-D3)

Ab63ay yTpatun cuny. - PegepaneHbiii 3akoH ot 21.12.2004 N 171-$3.
Cratbsa 11. Pexxum paboTbl npogaBua (MCNONHUTENSA)

1. Pexxum paboTbl rocygapCTBEHHbIX, MyHULUMNAMNbHBIX OpraHu3auMin TOproenun, BbITOBOrO M UHbIX BUAOB
obcnyxnBaHus noTpebutenen ycTaHaBnNMBAETCA MO PELUEHWI0 COOTBETCTBEHHO OPraHoB WCMONHUTENbHON
BrnacTu cybbektoB Poccuiickon ®enepaumm n opraHoB MECTHOIMO CaMoynpaBrieHus.

2. Pexxum paboTbl opraHnsaumii, ocyLeCcTBNAIOWNX AeATENbHOCTb B cdhepax TOProBoro, 6bITOBOrO M MHbIX
B1AoB obcnyxmnBaHusa notpebutenen n He ykasaHHbIX B NyHKTE 1 HACTOALLEN cTaTbhy, a Takke MHANBUAYaNbHbIX
npeanpvHMMarenen yctaHaBnmBaeTCca MU CaMOCTOSATENBHO.

3. Pexum pabotbl npogaBua (MCMOMHWTENS) AOBOAMTCS OO CBeAEHWUs MnoTpeduTenerd u  OOSKeH
COOTBETCTBOBATL YCTAHOBIIEHHOMY.

Ctatba 12. OTBETCTBEHHOCTb U3rOTOBUTENSA (UCMONHUTENA, NpoAaBLUa, BRagenbLua arperatopa) 3a
HeHaanexauyr uHcgpopmaumio o ToBape (pabote, ycnyre)
(B pea. PenepanbHbix 3akoHOB 0T 21.12.2004 N 171-93, o1 29.07.2018 N 250-93)

1. Ecnn noTpebuTento He npegocTaBrieHa BO3MOXHOCTb He3aMeasnMTenbHO MOMyYUTb MpU 3aKmyYeHun
JoroBopa uWHdopmauuto o ToBape (paboTte, ycnyre), oH BnpaBe noTpeboBaTb OT npoAasua (UCNONHUTENS)
BO3MeELLEHUS YObITKOB, MPUYMHEHHBIX HEOOOCHOBAHHLIM YKIIOHEHWEM OT 3aKIIOYEHWUs] 4OrOBOpa, a ecrnv 4oroBop
3aKMIOYEH, B Pa3YMHbIA CPOK OTKa3aTbCs OT €ro MCMofHeHMs1 U noTpeboBaTb Bo3BpaTa ynnavyeHHoW 3a ToBap
CYMMbI 1 BO3MELLEHUS APYTNX YObITKOB.

(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Mpun oTkase OT NCMONHEHMA JOroBopa NoTpebutenb 06s3aH BO3BpaTUTb TOBap (pe3ynbTaT paboTbl, yCryru,
€CINN 3TO BO3MOXHO MO MX XapakTepy) npoaasBLy (UCNOMHUTENIO).
(B pea. PegepanbHoro gakoHa ot 21.12.2004 N 171-$3)
(n. 1 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. MNpopasey, (cnonHUTENb), HE NPEAOCTaBMBLLMI MOKyNaTento NOMHOM U AOCTOBEPHOW MHdOpMaLMM O
ToBape (paboTe, ycnyre), HeceT OTBETCTBEHHOCTb, NPEAYCMOTPEHHYI0 NyHKTamu 1 - 4 ctatb 18 Mnm nyHKTOM 1
ctatby 29 HacToswero 3akoHa, 3a HegocTaTku ToBapa (paboTbl, ycnyru), BO3HMKLUME MOCNE ero nepepauu
noTpebutento BCrneacTBne OTCYTCTBUSA Y HEr0 Takon nHdopmaumm.

(n. 2 BBeaeH PegepanbHbIM 3akoHoM OT 17.12.1999 N 212-$3)
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"O 3awwuTe npas noTpebutenei

2.1. Bnageneuy arperatopa, NpeAoCTaBUBLLMIA NOTPEOUTENO HEAOCTOBEPHYHO UMM HEMOJTHYH MHAOPMALNIO
o ToBape (ycnyre) unuM npogasue (MUCMOSMHUTENE), Ha OCHOBaHWM KOTOpPOW mnoTpebutenem Obin 3akmoyeH
[OroBop Kynnu-npogaxu (4OroBop BO3ME34HOMO OKasaHMs YCNyr) ¢ npogasBuoM (MCNOofHWUTENneM), Hecet
OTBETCTBEHHOCTb 3a YObLITKM, MpPUYMHEHHbIE MOTPEeOMTENO BCREACTBME NPEAOCTaBMEHMS €My TaKow
MHdopMaLnu.

Ecnu uvHoe He npegycMOTpeHO cornawieHneMm Mexgy Bragenbuem arperatopa WM NpogaBLOM
(I/ICI'IOJ'IHVITeJ'IeM) nnn He BblTeKaeT U3 CyllecTtBa OTHOLLEHUN mexay HUMK, OTBETCTBEHHOCTb 3a UCNOJIHEeHue
[OroBopa, 3aKf4YeHHOro noTpebuTteneMm C NpoAaBUOM (MCMOMHWTENEM) Ha OCHOBaHUWM NpefoCTaBrIEHHOMN
BnagenbLeMm arperatopa WHdopmaumm o ToBape (ycrnyre) wnu npogasue (McnonHuTene), a Takke 3a
cobnogeHne npaB noTpebutenen, HapyleHHbIX B pes3ynbTate nepegadn noTpeburtento ToBapa (ycnyru)
HeHagexallero kayectsa n obmMeHa HenpogoOBONbLCTBEHHOIO TOBapa Hagsiexallero KayecTsa Ha aHanormyHbin
TOBap, HeceT npogaseL, (MCMOMHUTENb).

Bnapeney arperatopa He HeceT OTBETCTBEHHOCTb 3a YObITKM, MPUYMHEHHbIE NOTPEebUTENto BCNeacTBMe
npeaocTaBneHnss emMy HeLOCTOBEPHOW WM HENOSHOW WHdopmauuMnm o ToBape (ycryre), B criydae, ecnw
BrnageneL arperatopa He W3MeHsieT WHdopmauuio o ToBape (ycryre), npefoCTaBMeHHY MnpoaaBLOM
(McnonHuTEnem) M coAepxallytocsi B NPEANOXEHUW O 3akioYeHUM [OoroBopa Kynnu-npogaxu (gorosopa
BO3ME3HOro oka3aHus ycriyr).

(n. 2.1 BBegeH PenepanbHbiM 3akoHoM oT 29.07.2018 N 250-93)

2.2. MNotpebutene BnpaBe npeabsBuTb TpeboBaHWe K Briagenbuy arperatopa O BO3BpaTe CyMMbl
NpousBeAeHHON UM npeaBapuTensbHOW onnaTtbl ToBapa (ycnyru). Bnageneu arperatopa BosBpallaetr CyMMy
Nofy4YeHHON VMM NpeaBapuUTENbHOW onnatbl ToBapa (YCrnyrn) B TedeHue AeCATW KaneHaapHblX OHeW CO AOHS
npeabsaBneHns notpebutenem Takoro TpeboBaHUsi NPU OAHOBPEMEHHOM Hanuuum crnegyroLmx yCrnoBuii:

ToBap (ycnyra), B OTHOLLEHUN KOTOPOro noTpebutenem BHeCeHa npeaBapuTenbHasi onnarta Ha 6aHKOBCKUIA
cyeT BnagenbLa arperatopa, He nepegaH noTpebutento B Cpok (ycrnyra He oka3aHa B CPOK);

notpebutenb HanpaBun npogaBuy (MCNOMHUTENI) yBeaoMrieHne ob oTkase OT UCMONHEHUs [oroBopa
Kynnu-npogaxu (4oroeopa BO3ME3[QHOMO OKasaHWs YCnyr) B CBSA3M C HapyLUeHWeM npoaaBLoM (MCMOMHUTENEM)
obsizaTenbcTBa Nnepegartb ToBap (OkasaTb YCIyry) B yCTaHOBMNEHHbINA CPOK.

Hapsgy c TpeboBaHMeM O Bo3BpaTe CyMMbl MpeaBapuTenbHOM onnaTthl ToBapa (ycnyru) notpebutenb
HanpaBensieT Brafenbly arperatopa NnoATBep)XAeHWe HanpasneHus npoaasuy (MCNOMHUTEN0) YyBeaoMIeHust 06
oTKkase OT UCMOJIHEHUSI oroBopa Kynnu-npoAaxu (4orosopa BO3Me3OHOro okasaHWus ycryr).

Ecnu nHoe He npeaycMOTPEHO YCMOBUSIMU MOMb30BATENbCKOrO UM MHOMO COrnalleHuss notpebutens c
BrnagenbLeMm arperatopa, yBedoMSieHMe npogasuy (McnonHuTento) ob oTkaze OT WCMOSNHEHMS [OroBopa
Kynnu-npogaxu (goroBopa BO3ME3OHONO0 OKasaHWsi ycnyr) MoxeT OblTb HanpaBneHo Bnagernbly arperaTopa,
KOTopbli 06513aH HanpaBWTb ero NpogdasLUy (MCMONHUTENIO).

(n. 2.2 BBegeH PepepanbHbiM 3akoHoM oT 29.07.2018 N 250-93)

2.3. B cnyyae, ykasaHHOM B NyHKTe 2.2 HaAcCTOsLWEW cTaTbW, Bnagenew arperatopa BrpaBe oOTkasaTb
notpebutento B Bo3BpaTe CyMMbl NpeaBapuTENbHOM onnaTtbl ToBapa (ycrnyrM) npu nofyYyeHuM oT npofasua
(ucnonHWTEens) NOATBEPXKAEHUS NPUHATUA MOTpedbuTenem ToBapa (OKa3aHus yCriyru) npv yCrnoBuW, YTO KOMUS
Takoro MOATBEPXAEeHUs Oblna HanpaeneHa Bnagenbuem arperatopa noTpebutento B TeYeHue [Jecstu
KaneHgapHbIX [OHEN CO [AHA nonydeHus Bnagenbuem arperatopa TpeboBaHuA O Bo3BpaTe CyMMbl
npegBapuTenbHOM onnaTtbl ToBapa (ycnyru). B cnydae Hecornmacusi notpebutenss ¢ npeacraBneHHbIMU
BrnagenbLeM arperatopa fokasaTenbCTBaMu NMPUHSATUS NoTpebutenem ToBapa (okasaHus ycrnyru) notpebutens
BrpaBe TpeboBaTb Bo3BpaTa CyMMbl NPOM3BEAEHHOM UM NpeABapUTENbHON onnaTel ToBapa (ycnyru) B cyaebHom
nopsigke.

(n. 2.3 BBegeH PepnepanbHbiM 3akoHoM oT 29.07.2018 N 250-93)

3. Mpu npuumMHeHUn Bpeaa Xn3HW, 300POBbI0 U UMYLLIECTBY NOTpebuTens BcneacTBue HeENpeaoCTaBeHNs
eMy MOMHOW M [OCTOBEpHOW WHdopmauum o ToBape (paboTe, ycnyre) noTpebutens BnpaeBe noTpeboBaTb
BO3MELLEHUS] Takoro Bpeda B MNOpsiAKe, MPedycMOTPEHHOM craTbel 14 HacTosiwero 3akoHa, B TOM 4ucre
MOSIHOTO BO3MELLEHNS YObITKOB, MPUYMHEHHBIX MNPUPOOHLIM OOBEKTaM, HaxogsaWMMcs B COBCTBEHHOCTM
(BnageHumn) notpebutens.
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3akoH P® o1 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
(pen. ot 11.06.2021) : 27.06.2022
"O 3awmTe npas notpebutenen” pla copann: 27,25

(n. 3 BBegeH ®efeparnbHbiM 3akoHOM OT 17.12.1999 N 212-03)

4. Mpun paccmoTpeHun TpeboBaHui NoTpebutens o Bo3meLLeHNM YObITKOB, NPUYNHEHHbBIX HEQOCTOBEPHON
UNu HeJocTaTovyHO MOMHOWM MHopmauuen o ToBape (pabote, ycnyre), HeobxoAMMO WUCXOOUTbL U3
npeanonoXxeHns ob oTCyTCTBMM y NOTpebuTens cneuvanbHblX NO3HAHWIA O CBOWCTBAX M XapaKTepMcTukax ToBapa
(paboThl, ycriyru).
(B pea. PegepanbHoro gakoHa ot 17.12.1999 N 212-$3)

Cratba 13. OTBeTCTBEHHOCTb M3rotoBuTensa (McnonHwuTens, npoAaBua, YMNOJIHOMOYEHHOMN
opraHusauuMm unum ynosIHOMOYeHHOro MHAUBUAyanbLHOro npeanpuHUMarerns, MMnopTepa) 3a HapylueHue
npaB noTpedGutenen
(B peq. PenepanbHoro zakoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHue npaB noTpebuTenen n3rotToBUTENb (MCMOMHUTENb, NpoAaBel, YMNOSTHOMOYEHHas
opraHnsaumsi UM ynosTHOMOYEHHbIN MHOMBUAYaANbHBIA NpeanpuHUMaTeNb, UMNOPTEP) HECET OTBETCTBEHHOCTb,
nNpeayCcMOTPEHHYHO 3aKOHOM U JOTOBOPOM.

(B peq. PenepanbHoro zakoHa ot 21.12.2004 N 171-93)

2. Ecnu nHoe He yCTaHOBNEHO 3aKOHOM, YObITKM, MPUYMHEHHbIE NOTPEOUTENID, NOANEXaT BO3MELLEHNIO B
MOSTHOM CyMMeE CBEPX HEYCTOMKM (NEHU), yCTAHOBNEHHOW 3aKOHOM MM JOTOBOPOM.
(n. 2 B pea. PegepanbHoro gakoHa ot 17.12.1999 N 212-93)

3. YnnaTta HeycToMku (NeHn) n BO3MELLEHME YObLITKOB HE OCBOOOXAANT M3rOTOBUTENS (MCNOSHUTENS,
npodaBua, YMNONHOMOYEHHYH OpraHM3auMio MM YNOMHOMOYEHHOTO WHAMBMAOYANbHOMO npeanpuHMMaTtens,
nmnopTepa) OT UCTIONTHEHNS! BO3MNOXEHHBIX HA HEro 06s3aTenbCTB B HAType nepeg notpebutenem.

(B peq. PenepanbHoro zakoHa ot 21.12.2004 N 171-93)

4. WsrotoButenb (UCMOMHMTENb, MpogaBel, YMNOMHOMOYEHHAas OpraHuM3auus Wnu  ynosTHOMOYEHHbIN
MHOVBMAYyanbHbIA NpegnpuHUMaTenb, MMNopTep) ocBoboXaaeTcsas OT OTBETCTBEHHOCTM 3a HEWUCMNOSIHEHWe
00s3aTenbCTB UMM 3a HeHaanexawiee WCnonHeHne o6a3aTenbCcTB, €Cnu  AOoKaXeT, YTO HEWCMNONHeHue
06a3aTenbCTB UNKU MX HEHaAnexallee NCMNOoMNHEHWe NpoM3oLLNO BCeacTBNE HENPEOAONMMON CUlbI, @ TaKKe Mo
WHbIM OCHOBaHUAM, NPeYCMOTPEHHbIM 3aKOHOM.

(B peq. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-d3)

5. TpeboBaHusa notpebutens o6 ynnate HEYyCTOWKM (NeHu), NpegyCMOTPEHHOW 3aKOHOM WMNN LOroBOPOM,
nognexaT y4oBNEeTBOPEHUIO N3rOTOBUTENEM (MCMOMHUTENEM, NPOAABLIOM, YNONIHOMOYEHHOW OpraHu3aumnen unm
YMOSTHOMOYEHHbLIM UHAMBUAYaNbHBLIM NpeanpUHUMaTENEM, UMNOPTEPOM) B 4OOPOBONBLHOM NoOpsAaKe.

(B peq. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-d3)

6. MNpwn yooeneTBopeHnn cygoM TpeboBaHun notpebutens, yCTaHOBMEHHbIX 3aKOHOM, Cyh B3bICKUBaET C
N3rotoBnTENA (I/ICI'IOJ'IHI/ITeJ'Iﬂ, npoaasua, yI'IOJ'IHOMO‘-IeHHOI7I opraHusaumn nnn YNOJSTHOMOYEHHOIro
WHOMBMAOyanNbHOrO  npeanpuHMMaTens, wumnoptepa) 3a HecobniopgeHne B A0OOPOBONMBLHOM  Mopsiake
yAOBMNETBOPEHUSI TpeboBaHMIN NOTpeduTens wipad B pasmepe NsSTbAeCAT NPOLEHTOB OT CYMMbI, NMPUCYKOEHHON
CYAOM B Monb3y NnoTpedutens.

(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Ecnn c 3aseneHvem B 3aumnTty npas. I'IOTpe6MTeJ'IF| BbICTYNakOT obuecTBeHHble 00beanHeHUs
I'IOTpe6VITeJ'Iel‘/‘I (VIX accounauun, COPO3bI) nnn opraHbl MECTHOIo CamMmoynpasiieHunaA, NATbAECAT NMPOUEeHTOB CyMMbl
B3bICKaHHOIo LIJTpa(*)a nepeyvyncnaArTCA YKa3aHHbIM 00beguHeHNaMm (VIX accounauuam, COI-O3aM) nnm opraHam.

Cratbsa 14. AMyuwlecTBeHHass OTBETCTBEHHOCTb 3a Bped, NPUYMHEHHbLIN BCneacTBUEe HeOOCTaTKOB
ToBapa (paboThbl, ycnyru)

1. Bped, NPUWYMHEHHbIN XWU3HW, 300POBLIO UNN UMYLLECTBY NOTPEOUTENS BCNEACTBME KOHCTPYKTUBHbIX,
NMPON3BOACTBEHHbIX, PELENTYPHbLIX UMM UHbIX HEAOCTATKOB ToBapa (paboTbl, yCnyru), NOAMNEXUT BO3MELLEHUIO B
NofHOM obbeme.

2. MNpaBo TpeboBaTb BO3MELLEHUA Bpeda, NPUYMHEHHOro BCREACTBME HedocTaTkoB ToBapa (paboThbl,
ycnyru), npuaHaeTcs 3a NobbiM NOTEPNEBLUMM HE3aBUCKUMO OT TOrO, COCTOSIT OH B [JOrOBOPHbIX OTHOLUEHUSAX C
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3akoH P® o1 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNIbTAHTIINIOC
(pea. ot 11.06.2021) [ata coxpaHenusi: 27.06.2022

AL

"O 3awwuTe npas noTpebutenei

npogaBsUoOM (I/ICI'IOJ'IHI/ITeJ'IeM) NN HET.

3. Bpen, NpuYMHEHHBIN XU3HWU, 300POBLID UMW UMYLLIECTBY NOTPebUTENs, NoANEXUT BO3MELLEHUIO, eCnu
Bpe NPUYMHEH B TEYEHME YCTaHOBINEHHOIO CpoKa Cry»0bl Unu cpoka rogHocTn ToBapa (paboTbl).

Ecnu Ha ToBap (pe3ynbTaT paboTbl) JOMKEH ObITb YCTAHOBMEH B COOTBETCTBUM C MyHKTaMu 2, 4 ctatbn 5
HacToslLLero 3akoHa CpOK CNyXObl MM CPOK rOOAHOCTU, HO OH He YCTaHOBMeH, NMnbo notpedutento He Gbina
npegocTaBneHa nosiHas 1 AOCTOBEepHas MHGOpMaLMs O CpoKe CIyx0bl Unmn cpoke rogHocTu, Nnbo notTpebuTens
He Obln NPOUHMOPMNPOBAH O HEOBXOAUMBIX OENCTBUSAX MO UCTEYEHUM Cpoka Criykbbl MM cpoka rogHoCTU ©
BO3MOXHbIX MOCMEACTBUSIX MPU HEBLINOMHEHUW YKas3aHHbIX OeNCTBUKA, NMbo ToBap (pesynbTtar paboTbl) Mo
NCTEYEHUM ITUX CPOKOB MNPEACTaBNSAET ONACHOCTb ANSl XKM3HU U 300POBbsi, BPeS MNOAMNEXUT BO3MELLEHUIO
HEe3aBMCKMMO OT BPEMEHMW €ro NPUYNHEHMS.

(B peq. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnn B cootBeTcTBUM C nyHKTOM 1 cTatb 5 HacTosilero 3akoHa M3roToBUTENb (UCMOMHUTENb) He
ycTaHoBWn Ha ToBap (paboTy) cpok cnyxbbl, Bped NoaIEXUT BO3MELLEHWNIO B Crly4ae ero NpU4MHEHUs B TeYEHME
OecsaTun NeT co AHA nepedayn ToBapa (paboTbl) noTpebuTento, a ecnu AeHb nepegadn yCTaHOBUTb HEBO3MOXHO,
C AaTbl U3roTOBIIEHUS TOBapa (OKOHYaHUS BbINOSIHEHWST paboThl).

Bpe,u,, I'Ipl/l‘-II/IHeHHbII;I BCrnegcTteMe HeOoCTaTKOB ToOBapa, nNoANneXuUT BO3MELLEHUIO nNpoaaBLOM WA
n3rotoeuTenem Toeapa no Bbl60py noTtepnesLuero.

Bped, nNpWYMHEHHbLI BCNEACTBME HEOOCTAaTKOB paboTbl MMM YCNyrn, MOANEXUT BO3MELLEHMIO
NCMofHUTENEM.

4. NsrotoButenb (MCMOMHUTENb) HECET OTBETCTBEHHOCTb 3a Bpe[, NMPWYUHEHHBINA XW3HW, 340POBbLI0 UMK
UMYLLIECTBY NOTpebuTenst B CBS3M C UCMOMb30BaHWEM MaTtepuano, o6opyaoBaHWs, MHCTPYMEHTOB U WHbIX
CpPeAcTB, HEOOXOANMBIX N5 NPON3BOACTBA TOBAPOB (BLINOIHEHNST paboT, okazaHus yCnyr), He3aBUCMMO OT TOro,
NO3BOSIAN YPOBEHb HAYYHbIX N TEXHUYECKUX 3HAHWI BbISBUTbL X OCOObIE CBOMCTBA UMK HET.

5. N3roToBuTtens (McnonHuTenb, NpogaseL,) ocBoboXXaaeTcs OT OTBETCTBEHHOCTU, €CNW JoKaXKeT, YTO Bpes
MPUYMHEH BCNeacTBME HENpeodonMMOW CuMbl WM HapylleHus noTpebuTenem YCTaHOBMEHHbIX MpaBun
NCMNOMb30BaHWs, XPaHEHUS U TPaHCNOPTUPOBKK ToBapa (paboThbl, ycnyrn).

Crartba 15. KomneHcauna mopanbHOro Bpeaa

MopanbHbIi Bped, NPUYMHEHHbIA NOTPEOUTENO BCNEACTBME HapPYLUEHMS M3rOTOBUTENEM (MCMOMHUTENEM,
NpoAaBLOM, YMONTHOMOYEHHOW OpraHusauuen UM YNOoNHOMOYEHHbIM WHAMBUAYANbHBIM MpearnpuHUMaTenem,
MMMNopTEPOM) MpaB NoTpebuTens, NpeayCcMOTPEHHbIX 3aKOHaMK 1 NpaBoBbIMK akTamu Poccuiickon depepaumu,
PErynMpyoLWMMN OTHOLLEHNst B 0BnacTy 3alimTbl NpaB noTpeduTenei, NoanexuT KoMneHcauum npuinHuTenem
Bpega npv HanuMumm ero BuMHbI. Paamep komneHcauum MoparnbHOro Bpea onpeaensieTcs CyaoM U He 3aBUCUT OT
pasmepa BO3MELLEHWUS] UMYLLEECTBEHHOIO Bpeaa.

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-93)

KomneHcauus MOpanbHOro Bpeaa ocywecTendeTca He3aBUuCMMO OT BO3MeLleHNA MMyLLeCTBEHHOIoO Bpeda
N NOHECEHHbIX I'IOTpe6MTeJ'|eM y6bITKOB.

KoHcynbTaHTlnoc: npumeyaHue.
C 01.09.2022 cT. 16 nsnaraetcs B HoBou pegakuun (@3 ot 01.05.2022 N 135-93). Cm. byayLuyio pedakumio.

KoHcynbTaHTlnoc: npumeyaHue.
B cT. 16 BHeCeHbl n3MeHeHUs, OENCTBUE KOTOPbIX PAcNpOCTPaHAETCA Ha NPaBOOTHOLUEHUS, BO3HUKLLUNE U3
paHee 3akntoyeHHbIX goroopos (®3 ot 01.05.2022 N 135-®3). Cm. cT. 16 C y4eToM yKa3aHHbIX U3MEHEHWIA.

CratbA 16. HepeNcTBUTENBLHOCTL YCIOBUIM AOrOBOpPa, YLEMAoWMX NpaBa notpeburens

1. YcrnoBusi 4OroBopa, yliemnswowue npasa notpebuTens No cpaBHEHUIO C NpaBuUnaMm, YCTaHOBIIEHHbIMU
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3akoH P® o1 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
(pen. ot 11.06.2021) : 27.06.2022
"O 3awmTe npas notpebutenen” pla copann: 27,25

3aKoOHaMn Ui MHbIMU MpPaBOBbIMU akKTaMu Poccurickon CDep,epau,Ml/l B obnacTtu 3awmThbl npas ﬂOTpGGMTeﬂeVI,
NPU3HaAKTCA HeaenCTBUTESbHBIMM.

Ecnu B pe3ynbTaTte NcnosiHeHna Ooroeopa, yuemnarouiero npasa I'IOTp66I/ITeJ'IF|, Y HEero BO3HUKIN y6bITKI/I,
OHU noaneXxat BoO3MeLleHN0 N3arotoBnutenem (I/ICI'IOJ'IHI/ITeJ'IeM, I'IpO,EI,aBLI,OM) B MONHOM obbeme.

2. Banpewaetca obycnoBnuMBaTb NpuobOpeTeHne ogHMx ToBapoB (paboT, ycnyr) obs3aTenbHbIM
npuobpeTeHnem MHbIX ToBapoB (paboT, ycnyr). YObITKM, NPpUYMHEHHbIE NOTpebuTento BCNeacTBUEe HapyLleHUs
ero npaea Ha cB06OAHbIN BbIGOp TOBapoB (paboT, ycnyr), BO3MeLLaTCs NpoAaBLOM (MCNOMHUTENEM) B NMOSTHOM
obbeme.

Banpewaetcsa obycnoesnvBaTb yOOBNETBOPEHNE TpeboBaHUn NoTpeduTenen, NpeabsBrsieMbiX B TeYeHne
rapaHTUIHOIO CPoKa, YCIoBUSAMUN, HE CBA3aHHBIMU C HeagocTaTkaMm ToBapoB (paborT, ycnyr).
(ab3au BBegeH depnepanbHbIM 3akoHOM OT 21.12.2004 N 171-03)

3. MNMpopaseL, (ncnonHuTenb) He Bnpaese 6e3 cornacusa NoTpebuTens BbINOMHATL JONOMHUTENbHbIE paboThI,
ycnyrn 3a nnaty. [oTpebutens BnpaBe oTkasaTbCa OT onfatbl TakMx paboT (ycrnyr), a ecrnivm OHW OnflaveHbl,
notpebutens BnpaBe noTpeboBaTb OT nNpogaBua (MCNONHWUTENs!) BO3BpaTa YynnadeHHon cymmbl. Cornacue
notpedbutenss Ha BbINOMHEHME OONOMHUTENbHBIX pPaboT, ycnyr 3a nnaty odopmnseTcsa npoaaBLOM
(ncnonHuTEnem) B NMCbMEHHOM hopMe, ECIIM MHOE He NpeayCMOTpeHo deaepanbHbIM 3aKOHOM.

(B peq. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2013 N _363-d3)

Cratba 16.1. ®opmMbl U NOPAAOK onnaTbl NPU Npoaaxe TOBApPOB (BbIMOMHEHUN PaboT, OKasaHuu

ycnyr)
(BBegeHa ®epepanbHbiM 3akoHoM oT 05.05.2014 N 112-93)

1. MpopaeeL, (McnonHUTENb, Bragenel arperatopa B Cryvae WCMNOMb30BaHWUS B CBOEW OEATENbHOCTU
HanMYHbIX pacyeToB C NoTpebuTenem) 06s3aH 06ecneynTb BO3MOXHOCTb OnnaTthl ToBapoB (paboT, ycnyr) nytem
NCMONb30BaHUSA HaUMOHAmbHbLIX MNMaTeXHbIX WHCTPYMEHTOB, a TaKKe Halnu4HbIX pacyeToB MO BbIGOpPy
nortpeburens.

(B pea. PenepanbHoro gakoHa ot 31.07.2020 N 290-$3)

O6sA3aHHOCTE  0becneunTte BO3MOXHOCTb omnnaTel TOBapoB (paboT, ycnyr) € WCMNOMb30BaHWEM
HaUWOHAmbHbIX MNaTeXHbIX WHCTPYMEHTOB B pamMKax HaUMOHarbHOM CUCTEMbl MMATEXHbIX  KapT
pacnpocTpaHsieTcsl Ha NpodaBua (UCNONMHUTENS, BNagenbla arperatopa), y KOTOpOoro Bblpyyka OT peanusaumm
TOBapoB (BbINOMHEHNs paboT, okasaHus ycnyr) 3a npedwecTBYOWNA KaneHaapHbld rog npesbilaeT ABaduatb
MUIIITMOHOB pybnen.

(B peq. ®PenepanbHoro zakoHa ot 31.07.2020 N 290-$3)

Ecnn mecto onnatbl ToBapoB (paboT, ycnyr) Haxogutca B MecTe, rde He MNpeaoCTaBnsiloTCs yCnyru
Joctyna K NOABWMXHOW  paguoTenedoHHOW CBSA3M U (MM)  CpeacTBaMm  KONMMEKTUBHOIO  Agoctyna K
NMHOPMALIMOHHO-TENEKOMMYHUKALMOHHON ceTn "VIHTepHeT", npopgasel, (McnonHuTenb) ocBoboxpgaeTcss oT
06s13aHHOCTM 0becneynTb B 3TOM MECTE BO3MOXHOCTb OMnaTbl TOBapoB (paboT, ycnyr) ¢ UCNofb30BaHUEM
HaLMOHanbHbIX MATEXHbIX UHCTPYMEHTOB.

lMpopasey, ocBoboxgaetcsd oOT obssaHHOCTM obecneynTb BO3MOXHOCTb  OMnnatbl  TOBapoB C
NCMONb30BaHMEM HaLMOHArbHbIX MNNATEXHbIX MHCTPYMEHTOB B TOProBOM OObBeKTe, Bbipydka OT peanusauuu
TOBapOB B KOTOPOM COCTaBMsSIET MeHee NATU MUMNMMOHOB py6nei 3a NpeaLecTBYOLLMIA KaneHaapHbIi rog,.

(n. 1 B pea. PegepansHoro gakoHa ot 01.05.2017 N 88-93)

2. Onnata ToBapoB (paboT, ycnyr) MoxeT NpPou3BOAUTLCA NOTPedbUTENnemM B COOTBETCTBUM C YKasaHUEM
npogaeua (McnonHWTEns) MyTeM pacyeToB Yepe3 CYObLEKTOB HaLMOHaNbHOW MMaTeXHOW  CUCTEMBI,
OCYLLECTBAILLMX OKa3aHWe NaTeXHbIX YCIyr B COOTBETCTBUM C 3akoHoaaTenbcTBoM Poccunckon ®epepaumm o
HaUMOHanbHOW MNIaTEXHOW CuUCTEME, €ClM MHOEe He YCTaHOBIEHO defepanbHbiMU 3aKOHaMW WM UHBIMM
HOpMaTUBHbLIMM NPaBOBbIMKU akTaMu Poccunckon Gegepaumn.

3. Mpwu onnate ToBapoB (paboT, yCryr) HanNnMYHLIMK AeHEeXHbIMU cpeacTBaMu o6sA3aTenscTBa noTpebuTens
nepen NpoAaBLOM (MCMonHUTENeM) no onnaTe ToBapoB (paboT, YCryr) cYATaloTCA UCMONHEHHBIMU B pa3Mepe
BHECEHHbIX JEHEXHbIX CPeACTB C MOMEHTA BHECEHUS] HanMYHbIX AEeHEXHbIX CPeACTB NpoAaBLy (MCMOSHUTENIO)
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3akoH P® o1 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNIbTAHTIINIOC
(pea. ot 11.06.2021) [ata coxpaHenusi: 27.06.2022

AL

"O 3awwuTe npas noTpebutenei

nubo nnaTexHoOMy areHTy (cyGareHTy), OCYLLECTBMSIOLIEMY AEATENLHOCTL MO MpUEMYy NnaTexen husanyeckux
nvy,.

Mpn onnate ToBapoB (paboT, ycnyr) nytem nepeBoga nNpeaocTaBnNaeMbiX NOTpebuTenem HanuyHbIX
OeHexXHbIX cpedcTB 6e3 OTKpbITUS OaHKOBCKOro cyeta o006si3aTenbCcTBa noTpebutens nepeg npoaaBLOM
(ucnonnuTenem) no onnate ToBapoB (paboT, ycryr) CUMTAKOTCA WCMOMHEHHBIMW B pa3Mepe BHECEHHbIX
OEHEXHbIX CPEACTB C MOMEHTa BHECEHUSA MOTPeOMTENEM HaNMYHbIX JEHEXHbIX CPEACTB KPEAUTHOM OpraHm3aumm
nmbo 6GaHKOBCKOMY MNaTEeXHOMY areHTy (cybareHTy), OCYLIEeCTBMSAWMM OEATEeNbHOCTb B COOTBETCTBUM C
3akoHodaTenscTBoM Poccuickon degepaumm 0 HauMoHanbHOM NITAaTEXHOW cUcTeMe.

Mpu onnaTe TOBapoB (paboT, ycnyr) NnyTeM nepeBofa OeHEXHbIX CPEACTB B paMKax NpUMEHAEMbIX hopm
6e3HannuHbIX pacyeToB obs3aTenscTBa NOTpedbuTensd nepeq npodaBLOM (MCMOMHUTENEM) MO OnfaTte TOBapoB
(paboT, ycnyr) cuMTaloTC WUCMOMHEHHbIMM B CYMME, YKa3aHHOW B PacnopsbkeHWM O MepeBode AEHEXHbIX
CpeAcTB, C MOMEHTa nMOATBEPXAEHWST €ro MCMnonHeHusi obcnyxuBawwen noTpebutens KpeguTHON
opraHusaumen.

4. Tpu onnaTe ToBapoB (paboT, ycnyr) npodaBuy (MCMOMHWUTENO) 3anpeLleHo YycTaHaBnuBaTb B
OTHOLLEHMU OAHOro BMAaa ToBapoB (paboT, yCcnyr) pasnuuyHble LeHbl B 3aBMCMMOCTM OT cnocoba mx onnathbl
nocpencTBoOM HalmiM4HbIX pacyeToB UK B paMKax NpuMeHAeMblIX QJOpM 6e3HannyHbIX pac4yeToB.

5. MNpopaeel, (MCNOMHUTENb) HECET OTBETCTBEHHOCTL 33 BO3HUKLLWE Y NOTpebuTens yObITKM, Bbl3BaHHblE
HapyLleHneMm TpeGoBaHuii MyHKTa 1 HacTosLLEeR CTaTbM.

Cratba 17. Cyaeb6Has 3awmTa npaB notpeburtenen

1. 3awwmTta npaB noTpebuTenen ocyLLeCcTBNSAETCA Cya0M.

3awmTta npaB notpebuTenem ycnyr, okasblBaemblX (OUHAHCOBLIMW OpraHM3auusiMu, OpPraHWU3yLWUMK
B3aMMOAEWNCTBUE C YMOSTHOMOYEHHbIM MO MnpaBam noTpebuTenen UHAHCOBLIX YCMAYr B COOTBETCTBUM C
®epepanbHbiM 3akoHOM "O6 ynonHOMOYEHHOM MO nNpasam notpebutenen drHaHCOBLIX yCryr", ocyLecTBAseTcs
C 0COBEHHOCTSAMM, YCTaHOBIEHHBIMU YKa3aHHbIM ®efeparnbHbIM 3aKOHOM.
(ab3au BBeaeH PenepanbHbiM 3akoHoM oT 04.06.2018 N 133-93)

2. Ucku o 3awmte npas noTpebuTtenen MoryT 6biTb NpeabsaBAeHbl No BbIGOPY MCTLA B CyA MO MECTY:

HaxoxXxaeHmna opraHun3aumm, a ecliih OTBETYMKOM ABNAETCA I/IHD,VIBI/Iﬂ,yaJ'IbeIﬁ npegnpuHunmartenb, - ero
XUTEenbCTBa,

XutenbcrtBa Unun I'Ipe6bIBaHI/I$| ncrua,
3aKIMr4YeHnA nnn NCnosiHeHnA goroeopa.
Ecnn unck k opraHun3aumn BbiTeKaeT U3 OeATeribHOCTU ee q)vmmana nnn npencraBuUTenbCTBa, OH MOXeT

ObITb NpeabsBEH B CyA N0 MECTY HAaxXOXAeHWs ee comnmana unmn npeacraBuTenscTea.
(n. 2 B pen. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. MoTtpebuTtenu, uHble NCTLUbI NO NCKaM, CBA3aHHBIM C HapyLleHnem npas notpebutenen, ocBoboxaaTCs
OT ynnaTbl rOCy4apCTBEHHOW MOLWUNWHbI B COOTBETCTBUM C 3akoHogaTenbcTBoM Poccunckon depepaumm o
Hanorax u cbopax.
(n. 3 B pea. ®epepanbHoro 3akoHa ot 18.07.2011 N 242-03)

Mnasa Il. SALLIUTA NPAB MOTPEBUTENENW NPU NPOJAXE
TOBAPOB NMOTPEBUTENAM

Crtatbs 18. NpaBa noTpe6utens npu obHapyxeHUM B ToBape HeAOCTaTKOB
(B peq. PenepanbHoro zakoHa ot 25.10.2007 N 234-93)

1. MoTpebutens B crniyyae oGHapyXeHWs B ToBape HeOOCTaTKOB, €CNM OHW He Obifii OroBOPEHBI
npoAaBLOM, MO CBOeMy BbiGOpy Bripase:

www.consultant.ru CrpaHvua 14 u3 34
HafeXHasa npaBoBas noaaepXxka


consultantplus://offline/ref=5F401AEF95137A0880DFDB2EEBBBFFB4531A1B07F0BA591E1B330C0DA6E561A1318329610052997B6C7B72E0C9V3eAN
consultantplus://offline/ref=5F401AEF95137A0880DFDB2EEBBBFFB4531A1B07F0BA591E1B330C0DA6E561A1318329610052997B6C7B72E0C9V3eAN
consultantplus://offline/ref=5F401AEF95137A0880DFDB2EEBBBFFB455131706F9BE591E1B330C0DA6E561A12383716D0255877A696E24B18F6D20E8270B66C3B2AED193V5e9N
consultantplus://offline/ref=5F401AEF95137A0880DFDB2EEBBBFFB450181E05FDB50414136A000FA1EA3EB624CA7D6C02558078613121A49E352FED3E1560DBAEACD3V9e3N
consultantplus://offline/ref=5F401AEF95137A0880DFDB2EEBBBFFB456191F0AF1BB591E1B330C0DA6E561A12383716D025587786D6E24B18F6D20E8270B66C3B2AED193V5e9N
consultantplus://offline/ref=5F401AEF95137A0880DFDB2EEBBBFFB454121900F9B6591E1B330C0DA6E561A12383716D0255877A686E24B18F6D20E8270B66C3B2AED193V5e9N
consultantplus://offline/ref=5F401AEF95137A0880DFDB2EEBBBFFB450181E07FCB50414136A000FA1EA3EB624CA7D6C0255857B613121A49E352FED3E1560DBAEACD3V9e3N
https://www.consultant.ru
https://www.consultant.ru
https://www.consultant.ru
https://www.consultant.ru

3akoH P® o1 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNIbTAHTIINIOC
(pea. ot 11.06.2021) [ata coxpaHenusi: 27.06.2022

AL

"O 3awwuTe npas noTpebutenei

notpeboBaTb 3aMeHbl Ha TOBap 3TOW e Mapku (3TUX e Mogenu u (Mnn) apTukyna);

I'IOTpe6OBaTb 3aMeHbl Ha Takon e TOBap npyr0|7| MapKu (MOﬂeJ'II/l, apTMKyna) C COOTBETCTBYHOLLUMM
nepepacyeTom ﬂOKyI'IHOl‘;I LEHblI;

notpeboBaTb COPA3MEPHOr0 YMEHbLUEHMWS MOKYMHON LiEHbI;

ﬂOTpe6OBaTb He3amennmMTenbHoro 6e3Bo3me3gHoro YCTpaHeHUA HeOOCTaTKOB TOBapa Wi BO3MeELUeHUA
pacxoaoB Ha UxX ncrnpasneHne I'IOTpe6VITeJ'IeM Unn TpeTbM JTNLIOM;

OTKa3aTbCA OT UCMOJIHEHUA AOoroBopa Kynnn-npoaaxu u I'IOTpe6OBaTb BO3BpaTa ynnaquHoﬁ 3a ToBap
CYyMMbI. Mo Tpe6OBaHI/II'O npogasua 1 3a ero cHeT I'IOTpe6MTeJ'Ib AOJKEeH BO3BPaTUTb TOBApP C HEAOCTATKaMU.

Mpu aTom noTpebutenb Bnpase noTpeboBaTb Takke MOMHOMO BO3MELLEHUS YObITKOB, MPUYMHEHHBIX €My
BCMeACTBME MPOAaXM ToBapa HeHaanexallero kayecrtsa. YObITKM BO3MELLAOTCA B CPOKW, YCTAHOBMEHHblE
HacTosALWMM 3aKOHOM Ans YAOBNEeTBOPEHNS COOTBETCTBYIOWMNX TpeboBaHun noTpebutens.

B OTHOLIEHNM TEXHWYECKM CMOXHOrO ToBapa MoTpedbuTtens B cnydae obHapyXeHust B HEM HeOOoCTaTKOB
BrpaBe OTKa3aTbCs OT UCMOMHEHUS OOroBopa Kynnu-npoaaku M noTpeboBaTb BO3BpaTa YniiavyeHHOW 3a TaKou
TOBap CyMMbl IGO0 NpeabsiBUTL TpeboBaHME O ero 3aMeHe Ha ToBap 3TOW e Mapku (MoAenu, apTukyna) unu Ha
Takon ke TOBap Apyron mapku (Mogenu, apTukyna) ¢ COOTBETCTBYHOLUMM MepepacyeToM MOKYMHOW LeHbl B
TeYeHne nATHagUuaTM OHEW cOo OHA nepedadn noTpebutento Takoro ToBapa. Mo ucCTeyeHMM 3TOro cpoka
ykasaHHble TpeboBaHWA NoAnexaT yaoBNeTBOPEHMIO B O4HOM U3 CreayoLLuX criyYaes:

o6HapyeHue CyLeCcTBeHHOro HefocTaTka ToBapa;
HapyLLleHWe YCTaHOBMNEHHbIX HACTOALLMM 3aKOHOM CPOKOB YCTPaHEHWs1 HE0CTaTKOB TOBapPa;

HEBO3MOXXHOCTb MCMONb30BaHUS TOBapa B TeYEHMEe KaXKOoro rofa rapaHTMMHONO Cpoka B COBOKYMHOCTM
Gonee Yyem TpuaLaTb OHEW BCreacTBME HEOLHOKPATHOIO YCTPAHEHWUS! ero pasfnyHbIX HeJOCTaTKOB.

[lepeyeHb TEXHUYECKM CNOXHBIX TOBApOB yTBepxaaeTcs MNpasutensctBoMm Poccunckon ®enepaumn.
(n. 1 B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. TpeboBaHusi, ykasaHHble B MyHKTe 1 HaCTOsILEN cTaTbW, NpeabsBNATCA NoTpebutenem npopasuy
NGO YNONHOMOYEHHOW OpraHM3aLmMmn Unn YynosIHOMOYEHHOMY MHAUBUAYaNbHOMY NpeanpuHMmaTento.
(B pea. PegepanbHoro gakoHa ot 21.12.2004 N 171-$3)

3. MoTtpebutenb BnpaBe npeabsBUTb TpebOBaHUA, yKasaHHble B ab3auax BTOPOM W MNSATOM MyHkTa 1
HacTosLLEN CcTaTbW, U3FOTOBUTENO, YNOMHOMOYEHHOW OpraHnsaumMm uUnu ynorHOMOYEHHOMY WMHAMBUAYaNbHOMY
npegnpuHMMaTento, MMNopTepy.

(B pea. PenepanbHbix 3akoHOB 0T 21.12.2004 N 171-93, o1 25.10.2007 N 234-03)

BmecTo npeabaBneHus atux TpeboBaHuii noTpedbuTens BnpaBe BO3BPaTUTbL U3rOTOBUTENIO UM MMNOPTEPY
TOBap HeHaanexallero kayecTsa u notpeboBaTtb Bo3BpaTa ynrnadeHHON 3a Hero CyMMbl.
(B peq. PenepanbHoro zakoHa ot 25.10.2007 N 234-93)

4. YtpaTtun cuny. - PegepanbHbinn 3akoH oT 25.10.2007 N 234-$3.

5. OTcyTCTBI/Ie y I'IOTpe6MTeJ'IF| KaCCOBOIo i ToBapHOro 4yeka nnbo nHoro OOKyMeHTa, yaOoCTOBEPAOLNX
(baKT M yCnoBusA MNMOKYMKX TOBapa, He ABNAeTCA OCHOBaHMEM O514 OTKa3a B y40BJIETBOPEHUN €ro Tpe6OBaHVIIZ.

MpogaBsey, (M3roToBUTENDL), YMOMHOMOYEHHAs OpraHu3aums WU  YNONTHOMOYEHHbIN WMHOMBUOYaNbHbIV
npegnpyHMMaTens, MMNopTep 00s3aHbl MPUHSATL TOBap HeHagnexallero KkadectBa y nNoTpeduTtens n B cnyyae
Heo6X0AMMOCTM NPOBECTU NPOBEPKY kadecTBa ToBapa. [oTpebutens BnpaBe y4acTBOBaTb B MPOBEPKE KayecTBa
ToBapa.

(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B Cnyyvyae cnopa O npuiynHax BO3HMKHOBEHUA HeOOCTAaTKOB ToOBapa npoaasel (M3FOTOBMTeJ'Ib),
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3akoH P® o1 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNIbTAHTIINIOC
(pea. ot 11.06.2021) [ata coxpaHenusi: 27.06.2022

AL

"O 3awwuTe npas noTpebutenei

YMOSTHOMOYEHHas OpraHn3auus UM ynosIHOMOYEHHbIV MHAMBUAYaNbHbBIN NpeanpuHMMaTenb, MnopTep obs3aHbl
MpOBECTM 3KCMEPTU3y TOoBapa 3a CBOM cyeT. JKcnepTu3a ToBapa MPOBOAMTCA B CPOKW, YCTaHOBIEHHbIE
ctatbamn 20, 21 n 22 HacTosilero 3akoHa Ans yooBNeTBOPEHUs COOTBETCTBYHOLMX TpeboBaHUn notpebuTens.
MoTpebuTtenb BnpaBe NpMCYTCTBOBaTb MpPW MPOBEAEHMM 3KCMEPTM3bl TOBapa M B Cryvyae Hecornacusi ¢ ee
pesyrnbTataMmyn OCNOPUTb 3aKIYEHME TaKOW 3KCNepTM3bl B CyaebHOM nopsaake.

(B peq. PenepanbHoro zakoHa ot 25.10.2007 N 234-93)

Ecnu B pesynbTate aKcnepTM3bl TOoBapa YCTAHOBIIEHO, YTO €ro HeAoCTaTKM BO3HWKNN BCneacTBue
00CTOATENBLCTB, 3a KOTOpble He OTBevYaeT npogaBel, (M3roToBUTENb), NoTpebutens o06s13aH BO3MECTUTH
npodaBuy (M3roToBUTEMO), YMNOMHOMOYEHHOW OpraHuM3aumMmM WM  YNosIHOMOYEHHOMY  MHOMBUAYaNbHOMY
npeanpyHMMaTento, UMNopPTEPY pacxobl Ha NpoBefeHne 3KCNepTU3sbl, a Takke CBA3aHHbIE C ee NpoBedeHVEM
pacxofbl Ha XpaHeHWe 1 TPaHCNOPTMPOBKY ToBapa.

(B pea. PegepanbHoro gakoHa ot 21.12.2004 N 171-$3)
(n. 5 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. Mpogaeey, (M3roTOBMTENDL), YNONIHOMOYEHHAs! OpraHM3aumst UM YNosIHOMOYEHHbI UHOMBUAOYaNbHbIV
npeanpuHMmaTtenb, UMNopTep OTBEYaeT 3a HEAOCTaTKM ToBapa, Ha KOTOPLIA HE YCTAHOBIEH rapaHTUINHbBIA CPOK,
ecnu notpebutens [OOKaXeT, Y4TO OHM BO3HMKNM OO Nepedayn ToBapa MOTPEOUTENO MMM MO MpUYnHaM,
BO3HMKLUMM [0 3TOr0 MOMEHTA.

(B peq. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B oTHoweHuM TOBapa, Ha KOTOPbIN YCTAHOBMEH rapaHTUMHBLIA CPOK, npoAdaseLl, (M3roToBUTEMb),
YMONTHOMOYEHHas OpraHu3auus WM YMOSIHOMOYEHHbLI  UHAMBUAYyaNbHbIA  NpeanpuHUMaTtenb, UMnopTep
OTBeYaeT 3a HeJoCTaTKM TOBapa, eCriv He AOKaXeT, YTO OHM BO3HMKIM MOocre nepefaynm ToBapa notpeburtento
BCMNEACTBME HapyLleHUs noTpebutenem npaBuIl UCMNOMb30BaHWUA, XPaHEHUS WM TPaHCNOPTUPOBKW TOBapa,
OEeVCTBUN TPeTbUX NUL, UM HENPEOJONMMON CUTbI.

(B peq. PenepanbHoro zakoHa ot 21.12.2004 N 171-93)
(n. 6 BBegeH defeparnbHbiM 3akoHOM OT 17.12.1999 N 212-93)

7. OocTaBka kpynHorabapmTHOro ToBapa v ToBapa Becom 6onee nATn KMNorpammoB Afst PEMOHTA, YLEHKM,
3aMeHbl 1 (MNKn) BO3BpaAT MX MNOTPEOMTENO OCYLLECTBASAIOTCSA cCunamMu M 3a cyeT npoaasua (M3roToBuTens,
YMOSTHOMOYEHHON OpraHuM3auuy Unu ynonHOMOYEHHOTO WHAMBMAYaNbHOro npeanpuHuMaTens, uMnoptepa). B
crlyyae HEWCMONHEHUS [aHHOW 00s3aHHOCTW, a Takke npu OTCYTCTBUM npofasBua (M3roToBUTENS,
YMOSTHOMOYEHHON OpraHu3auMn unn ynoriHOMOYEHHOrO WMHOMBMAYaNbHOrO npegnpuvHumaTtensi, umnoprepa) B
MecTe HaxoxaeHus notpebutensa goctaBka M (UnKM) BO3BpaT YKa3aHHbIX TOBApOB MOIYT OCYLLECTBASTHCS
notpebutenem. lNpn aTom npogaseL (M3roTOBMTENb, YMONHOMOYEHHAs OpraHusauus UM YnorIHOMOYEHHbIN
MHAMBUAOYanbHbLIV NpeanpuHUMaTens, uMnoptep) 0bs3aH BO3MECTUTb NoTpebutento pacxofpbl, CBA3aHHbIE C
OO0CTaBKOM 1 (UNK) BO3BPATOM YKa3aHHbIX TOBapoB.

(n. 7 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratbsa 19. Cpoku npeabsBNeHNA noTpedbutenem TpeboBaHUM B OTHOLIEHMUN HeAOCTAaTKOB TOBapa

1. MNoTpebuTtens BNpaBe NpeabsBUTL NPedycMOTPeHHble ctatben 18 HacTtoswero 3akoHa TpeboBaHMs K
npopasuy (M3roTOBUTEMO, YMNOMHOMOYEHHOW OpraHu3aumMmM WnNu  YNonHOMOYEHHOMY  WHAMBUAOYaNbHOMY
npeanpuHMmarento, UMnopTepy) B OTHOLIEHWM HeJOoCTaTKOB TOBapa, €CnuM OHW OOHapyXeHbl B TeyeHue
rapaHTUMHOrO CPoKa MIN CpoKa ro4HOCTMK.

(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B oOTHoOweHWn TOBapoB, Ha KOTOpble rapaHTUWHbIE CPOKW WM CPOKM FOAHOCTW HE YCTaHOBIIEHbI,
noTpebutens Bnpase NpeabsBUTb yka3aHHble TpeboBaHNs, ecnn HeJoCTaTku TOBapoB OOHapyKeHbl B pa3yMHbIi
CPOK, HO B npedenax AByX NeT CO AHA nepefayn ux notpebutento, ecnu 6onee AnuTernbHble CPOKA He
yCTaHOBIEHbl 3aKOHOM Wi JOrOBOPOM.

(n. 1 B pea. PegepanbHoro gakoHa ot 17.12.1999 N 212-93)

2. [apaHTUIiHLIA CpPOK TOoBapa, a Takke CpPoK ero cnyx0Obl ucuMcnseTcs co AHS nepegayn ToBapa
noTpebutento, ecnm UHOe He NpegycMOTPeHo goroBopoM. Ecnv aeHb nepegayn ycTaHOBUTb HEBO3MOXHO, 3T
CPOKWN UCUNCAAIOTCA CO AHSA M3rOTOBMEHUS TOBapa.

(B peq. PenepanbHOro zakoHa ot 17.12.1999 N 212-93)
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3akoH P® o1 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNIbTAHTIINIOC
(pea. ot 11.06.2021) [ata coxpaHenusi: 27.06.2022

AL

"O 3awwuTe npas noTpebutenei

[na ce3oHHbIX TOBapoB (00yBW, oOexAbl M MPOYMX) 3TU CPOKM MCHUCHIAIOTCA C MOMEHTa HaCTynneHus
COOTBETCTBYIOLLIErO CEe30Ha, CPOK HACTYMNMEeHNss KOTOpPOro OnpeaenseTcs COOTBETCTBEHHO Cybbektamu
Poccuinckon ®egepauumn ncxoas M3 KnuMaTUYECKMX YCIOBUMIN MeCcTa HaxoxaeHus notpeburtenen.

Mpu npopaxe ToBapoB 00 06pasiiaM, No MoYTe, a TakkKe B Crydasix, €Cr MOMEHT 3aKMYeHnUs foroeopa
Kynnu-npogaxu M MOMEHT nepefayn ToBapa MOTPebUTento He coBMadalT, 3TW CPOKU WUCUUCASIOTCS CO AHS
JOCTaBkM ToBapa noTpebutento. Ecnv notpebutenb nuwieH BO3MOXHOCTU MCNONb30BaTb TOBap BCneacTBue
06CTOATENBLCTB, 3aBMCAWMX OT MpoAdaBua (B 4YaCTHOCTW, TOBap HyXXOaeTcs B CrneumanbHOM YCTaHOBKe,
MOAKIMIOYEHUN UNM cOOpKe, B HEM WMEKTCA HegocTaTku), rapaHTMRHBIA CPOK He TedyeT L0 YCTpaHeHus
npoAaBLOM TakuMx 06CTosATeNbCTB. ECnn aeHb AOCTaBKW, YCTaHOBKM, NOAKIOMEHUs), COOpKM ToBapa, YCTpaHeHUs:
3aBUCSLLMUX OT NpoAaBLa 06CToATENLCTB, BCNEACTBME KOTOPbIX NOTPebUTENb HE MOXET MCMOMb3oBaTbk ToBap Mo
HasHa4YeHuto, oNpeaenuTb HEBO3MOXHO, 3TN CPOKN CHUCTISIFOTCSI CO AHS 3aKMHOYEHMs 4OroBopa Kynian-npoaaxu.
(B peq. PenepanbHOro 3akoHa ot 17.12.1999 N 212-93)

A63au nckntoYeH. - PegepanbHbI 3akoH oT 17.12.1999 N 212-03.

CpOK rogHOCTK TOBapa onpeaendeTca nepnoaom, ncHnucndaembiM Co oHA U3roToBlieHUA ToBapa, B TedeHune
KOTOPOro OH npurogeH K WCNoJib30OBaHUO, wWnn aaTton, Oo HacCTynreHua KOTOpOI;I TOBap npurogeH K
MCNOoJ1b30BaHUIO.

MpoAomMKNTENBHOCTL CpOKa FrOAHOCTU ToBapa AOMKHA COOTBETCTBOBATbL 00sA3aTemNbHbIM TpeboBaHMAM K
©e3onacHocTu ToBapa.
(B peq. PenepanbHoro zakoHa ot 21.12.2004 N 171-93)

3. [apaHTUiHbIE CPOKM MOryT yCTaHaBNMBATbCA Ha KOMMIEKTYOLWMe W3fenuss U COoCTaBHble 4YacTu
OCHOBHOTO TOoBapa. [[apaHTUHbIE CPOKM Ha KOMMMEKTYIOLINE M3OEeNnsd U COCTaBHbIE YAaCTU UCHUCTIAKOTCH B TOM
Xe nopsgke, YTo N rapaHTUNHBIA CPOK HA OCHOBHOW TOBap.

[@apaHTUHBbIE CPOKM Ha KOMMMEKTYKLWNE U3Oennst U COCTaBHblE YacTW ToBapa CYMTAOTCH PaBHbIMM
rapaHTUAHOMY CPOKY Ha OCHOBHOE W3fenve, ecrnM MHOEe He YCTaHOBMEHO AoroBopoM. B cnyuae, ecnn Ha
KOMMIEKTYoLWEee M3OenMe M COCTaBHYIH 4acTb TOBapa B [OroBOpPE YCTAHOBMEH FapaHTUMHBIA CPOK MEHbLUEN
NPOOOIMKUTENBHOCTU, YEM TapaHTUMHBLIA CPOK Ha OCHOBHOE Wu3genue, noTpebuTens BnpaBe nNpeabsiBUTb
TpeboBaHus, CBA3aHHble C HeAoCTaTkaMu KOMMMEKTYIOLWEro M3genusa 1M COCTaBHOW 4YacTu ToBapa, npu ux
0BHapyXeHUN B TEYEHME rapaHTUAHOIO CpoKa Ha OCHOBHOE U3fenune, ecrv MHoe He NPeayCMOTPEHO AOrOBOPOM.
(B peq. PenepanbHoro zakoHa ot 17.12.1999 N 212-93)

Ecnu Ha komnnekTylowee nsgenve ycTaHOBMNEH rapaHTUiHbIA CPOK Gonbluer NpOAOIKUTENBbHOCTU, YeM
rapaHTUMHBLIA CPOK Ha OCHOBHOW TOBap, noTpebuTens BnpaBe nNpeabsBUTb TpeboBaHWS B OTHOLUEHUM
HeLOCTaTKOB TOBapa MpW YCMOBMMW, YTO HELOCTATKM KOMMIEKTyHLero m3genus obHapyxXeHbl B TeyeHue
rapaHTUMHOro CpokKa Ha 3TO U3[enue, He3aBUCUMO OT UCTEYEHNS rapaHTUAHOTO CpoKa Ha OCHOBHOM ToBap.

4. Cpoku, ykasaHHble B HacToOsiLLEeN cTaTbe, AOBOOATCA OO0 CBeAeHMs noTpebuTtens B WHgopmaumm o
TOBape, NpefocTaBnsemMon NnoTpeduTento B COOTBETCTBMM CO cTaTben 10 HacTosLwero 3akoHa.

5. B cnyyasix, korga npegyCMOTPEHHbIV AOrOBOPOM rapaHTUiHBIA CPOK COCTaBMsieT MeHee OBYX NeT u
HeJoCTaTKM ToBapa ObGHapyXeHbl MOTpebuTenem No MCTeYEHMN rapaHTUIRHOIO CpoKa, HO B Mpegenax AByX nerT,
notpebutens BNpaBe nNpeabsiBUTb Npogasuy (M3roTOBUTEN) TpeboBaHWs, NpenyCMOTpeHHble cTaTben 18
HacTosLero 3akoHa, ecnu goKaxeT, YTO HeJoCTaTkM ToBapa BO3HWKNIM A0 ero nepefayvv notpebutento nnm no
npuyYnMHaM, BO3HUKLLIMM 0 3TOr0 MOMEHTa.

(n. 5 BBegeH ®efeparnbHbiM 3akoHOM OT 17.12.1999 N 212-93)

6. B cnyyae BbiSBNEeHUS CyLECTBEHHbIX HEOOCTaTKOB ToBapa MoTpebuTenb BrpaBe MpeabsBuTb
N3roToBMTENO (YNOSTHOMOYEHHON OpraHM3aumMm UM ynorTHOMOYEHHOMY UHAMBUOYaNbHOMY NpeanpuHuMaTtento,
nmnoptepy) TpeboBaHne 0 6€3BO3ME3HOM YCTPaAHEHUM Taknx HeJOCTaTKOB, €CMM OOKaXKET, YTO OHW BO3HUKNN
[0 nepefayv ToBapa notpebuTento unm no NpuMyMHaM, BO3HMKLIMM A0 3TOr0 MOMeHTa. YkaszaHHoe TpeboBaHue
MOXeT ObITb NpeabsABEeHO, ecnvu HeaocTaTkn ToBapa obHapyXeHbl N0 UCTeYeHWM ABYX NeT CO OHS nepedayu
TOoBapa noTpebutento, B Te4eHWe YyCTaHOBIEHHOrO Ha TOBap Cpoka ClyxObl NN B TeYeHne OecsaTu neT CO OHS
nepegadn ToBapa noTpebuTento B criyyae HeyCcTaHOBMEHUs cpoka crnyxbbl. Ecnu ykasaHHoe TpeboBaHue He
yOOBETBOPEHO B TeYeHWe ABaguaty OHEW CO OHS ero npeabsaBrieHuns notpedutenem nnuv obHapy>KeHHbIn Um
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3akoH P® o1 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNIbTAHTIINIOC
(pea. ot 11.06.2021) [ata coxpaHenusi: 27.06.2022

AL

"O 3awwuTe npas noTpebutenei

HeQOCTaToOK ToBapa $BNAeTCA HeycTpaHWMbIM, MoTpebuTens nNo cBoeMy BbIOOpPY BrpaBe MNpeabsABUTb
N3rotoBuTENO (YNONTHOMOYEHHOW OpraHM3auun unv ynonHOMOYEHHOMY WHAMBMAYaNbHOMY NpeanpuHMmarento,
NMMopTepy) MHble NpegycMOTPeHHble MyHKToM 3 ctatbu 18 HacToswero 3akoHa TpeboBaHusA unu BO3BPaATUTL
TOBap  M3rotoBUTENO  (YMOSTHOMOYEHHOM  OpraHu3auMmM MM YNONIHOMOYEHHOMY  MHOWBUAYanbHOMY
npeanpvHMMaTento, MMnopTepy) n notpebosaTb BO3BpaTa ynnadyeHHOW AEHEXHON CYMMbI.

(n. 6 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

Ctatba 20. YcTpaHeHMe He[oOCTaTKOB ToBapa M3rotoBuTeneMm (NpoAaBLOM, YNONHOMOYEHHOM
opraHusauuven unm ynosiHoMoYeHHbIM UHAUBUAYaNbHbIM NpeanpuHuMaTenemM, MMNopTepom)
(B peq. PenepanbHoro zakoHa ot 21.12.2004 N 171-93)

1. Ecnu cpok ycTpaHeHusi He[oCTaTKoB TOBapa He onpedeneH B NUCbMeEHHOM ¢opme cornalleHuem
CTOPOH, 3TN HeJoCTaTKM [OMKHbl OblTb yCTpaHeHbl M3roToBuUTEnemM (Npo4aBLOM, YNONHOMOYEHHOW
opraHu3auven Unm ynorHOMOYEHHbIM UHAMBUAYaNbHbIM NPeAnpUHMMaTenem, MMNOPTEPOM) He3aMea IMTENbHO,
TO €CTb B MVHUMAIIbHbIA CPOK, OOBEKTMBHO HEOOXOOUMBIV ANl UX YCTPAHEHUS C y4ETOM OObIMHO MPUMEHSIEMOTO
crnocoba. Cpok ycTpaHeHUs He[oCTaTKOB ToBapa, onpeaensieMbli B MMCbMEHHOW hopMe COorfnalleHMeM CTOPOH,
He MOXeT npeBbillaTb COPOK NATb JJ,HeI7I.

B cnyuyae, ecnn BO Bpems yCTpaHeHWs HeQoOCTaTKOB ToBapa CTaHeT O4YeBMAHbIM, YTO OHUM He OyayT
yCTpaHeHbl B OnpedeneHHbIi CornalleHMemM CTOPOH CPOK, CTOPOHbI MOFYT 3aKMiOYUTb COrfalleHne O HOBOM
CpOKe YyCTpaHeHMsi HegocTaTkoB, ToBapa. [1py 3TOM OTCyTCTBME HEOOXOAMMbLIX AN YCTpaHeHWUs HedoCTaTKOB
ToBapa 3anacHblX Yacten (getanen, martepuanos), obopyaoBaHus WM MNOAOBHbIE MPUYMHBLI HE ABMSAKTCA
OCHOBaHWEeM [Afsi 3aKMHYeHMs CornalleHmMs O TakoM HOBOM CpOKe M He ocBoOOXOalT OT OTBETCTBEHHOCTM 3a
HapyLLeHWe cpoka, onpeaeneHHoro cornalleHMem CTOPOH NepBoHavarnbHoO.

(n. 1 B pea. PegepanbHoro gakoHa ot 25.10.2007 N 234-93)

2. B oTHolleHun TOBapoB AJINTENIbHOro noJjib3o0BaHMA M3rotoBUTENb, NpodaBel nmbo YNonTHOMOY€eHHasA
opraHu3auus Unu YnoriHOMOYEHHbI MHOVBUAYaNbHBIA NpeanpuHMMaTens 00s13aHbl Npu  NPeabsBeHUN
notpebutenem ykaszaHHOro TpeboBaHMS B TPEXOHEBHbIN CPOK 0e3BO3MEe3OHO NpefocTaBUTb MOTpedbuTento Ha
rnepuog pemoHTa ToBap AMNWUTENbHOIO MONb30BaHUSA, 0OnafalrolwmMin 3TUMU XEe OCHOBHBIMU MOTPEOUTENbLCKMMM
cBoWcTBamMu, obecneymB OOCTaBKy 3a CBOWM cyeT. [lepeyeHb TOBaApOB AMWTENBHOMO MOMb30BaHWs, HA KOTOpble
yKasaHHoe TpeboBaHne He pacnpocTpaHseTcs, ycTaHaBnmBaeTcs lNMpaButenbctBoM Poccunckon ®egepaumn.

(B peq. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-®3, o1 25.10.2007 N 234-03)

3. B cnyyae ycTpaHeHUsi HejOCTaTKOB TOBapa rapaHTUiHLIA CPOK Ha HEro MpoaneBaeTcs Ha nepuog, B
TeYeHne KOTOPOro ToBap He UCMoNb3oBarscs. YkasaHHbIA Nepmos UcUncnseTcs co AHs obpalleHus notpebutens
¢ TpeboBaHvem 06 ycTpaHeHWM HeAOCTaTKOB TOBapa A0 AHS Bbiayu ero No okoH4YaHWM pemoHTa. MNpu Bblaaye
ToBapa W3roToBuTEmNb (MpoAaBel, YMNOMHOMOYEHHasi OpraHu3auusi UM YMNOSIHOMOYEHHbI MHOVBMAYAamNbHBIN
npegnpvHMMaTens, UMNopTep) 0b6s3aH NpefoCcTaBUTb B NMMCbMEHHOM dopMe NoTpebuTento nHdopmMaLmio o aate
obpalleHns notpebutenst ¢ TpebGoBaHWeM 06 yCTpaHeHWM OOHapYXEHHbIX UM HedOoCTaTKoB ToBapa, O AaTe
nepedadv ToBapa MnoTpebuTenem Ons yCTpaHeHWs HeAoCTaTKOB ToBapa, O AaTe YCTpaHeHWs HegoCTaTKoB
TOBapa C MX OnucaHweM, 06 MCMoNb30BaHHbLIX 3anacHbIX YacTax (AeTansix, maTepuanax) u o gaTe BblAauu
ToBapa noTpebuTento N0 OKOHYaHUN YCTpaHEeHUs1 He4oCTaTKOB ToBapa.

(B peq. PenepanbHoro zakoHa ot 25.10.2007 N 234-$3)

4. Mpw ycTpaHeHUn He4OCTaTKOB TOBapa NOCPEACTBOM 3aMeHbI KOMMMEKTYIOLWLErO M3AENUS UMW COCTaBHOW
4acTM OCHOBHOIO M3OEeNUs, Ha KOTOPble YCTAaHOBIEHbI rapaHTUHbIE CPOKM, HA HOBbIE KOMMIEKTYyoLLee u3nenue
WM COCTaBHYK YacTb OCHOBHOIO M3Aenusi yCcTaHaBMNMBAETCSl rapaHTUNHBLIN CPOK TOW e MPOAOIKUTENbHOCTMH,
4YTO M Ha 3aMEHEHHble KOMMIEKTYyoLee M3aenne WM COCTaBHYI 4acTb OCHOBHOrO M3Oenusi, ecriv MHoe He
NnpegycMOTPEHO AOroBOPOM, Y rapaHTUMHLIA CPOK MCHUCIISIETCS CO OHSA Bblgayy notpebutento aToro ToBapa no
OKOHYaHUN PEMOHTA.

(n. 4 B pea. PepepanbHoro gakoHa ot 17.12.1999 N 212-93)

Cratbsa 21. 3ameHa ToBapa HeHaanexaliero KayecrTBa

1. B cnyyae obHapyxeHus noTpeGutenieM HeOoCTaTKOB ToBapa W npeabsBneHus TpeGosBaHMs O ero
3aMeHe npopgaBsel, (M3roTOBUTEMb, YMOSTHOMOYEHHAs opraHMsauvst UM YNONHOMOYEHHbIA WMHOMBMAOYaNbHbIN
npeanpuHUMaTenb, UMnopTep) obsidaH 3aMeHUTb TakoW TOBap B TEYEHWE CEMU OHEW CO AHSI NpeabsBreHUs
yKasaHHoOro TpeboBaHus noTpebutenem, a npu HeOGXOAMMOCTU AOMOSIHUTESIbHON NMPOBEPKM KayecTBa TaKoro
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3akoH P® o1 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNIbTAHTIINIOC
(pea. ot 11.06.2021) - [ata coxpaHenusi: 27.06.2022

"O 3awwuTe npas noTpebutenei

TOBapa npoaasLoM (I/IBFOTOBI/ITeﬂeM, yﬂOﬂHOMOLIeHHOIZ opransaumeVl nnn ynomiHOMOY€eHHbIM NHOnBMAYalbHbIM
npegnpunHumaTtenem, VIMI'IOpTepOM) - B TedeHue gBaguaTt gHen co aHq npeabsaBrieHnA ykasaHHOro Tpe6OBaHVI9|.

Ecnv y npomaBua  (M3roToBWUTENS,  YMONHOMOYEHHOW  OpraHuM3auMu  Unu  YnoriHOMOYEHHOro
WHAMBMAOYANbHOrO nNpeanpuHMMaTens, umnopTtepa) B MOMEHT npeabsBneHuss TpeboBaHusi OTCyTCTBYET
HeobxoaMMbIN NS 3aMeHbl TOBap, 3aMeHa [JofkHa ObITb NpoBefieHa B TeYeHEe MeCsLA CO AHS NpeabsBreHus
Takoro TpeboBaHus.

B panoHax KpariHero CeBepa n npupaBHEHHbIX K HUM MECTHOCTAX TpeboBaHue notpebutens o 3ameHe
TOBapa MOANEXWT YLAOBMETBOPEHWUIO MO €ro 3asiBfIeHMI0 B CPOK, HEOOXOoOWMbIA AN o4vepenHON [A0CTaBKu
COOTBETCTBYIOLLIErO TOBapa B 3TV palnioHbl, B Criy4ae OTCYTCTBUS Y npoAaBsua (M3roToBUTENSs, YNOTHOMOYEHHON
opraHv3auMn unuM YnoriIHOMOYEHHOro WHAMBMAYaNbHOro npeanpuHUMmaTtens, umnoprepa) HeobxoauMmoro Ans
3aMeHbl TOBapa Ha AeHb NpeabsaBreHns ykasaHHoro TpebosaHus.

Ecnu pna 3ameHbl ToBapa TpebyeTcs Gonee cemu pHen, no TpeboBaHuio nNOTpebuTens npogasey
(n3rotoBuTENL MO0  YNONMHOMOYEHHAss  OpraHM3aumMsi WM YNOMTHOMOYEHHBIN  WHAMBUAYaINbHbIN
npegnpvHMMaTenb) B TeYeHMEe Tpex OHEW CO OHA npeabsiBneHus TpeboBaHWsi O 3amMeHe ToBapa 00s3aH
6e3B03Me3OHO MNpPefoCTaBUTb MNOTPEOUTEN0 BO BPEMEHHOE MOMb30BaHWE Ha Mepuoa 3ameHbl ToBap
ONMTENBHOrO MONb30BaHWs, 06nagarLwmin 3TUMU XXe OCHOBHBIMW MOTPEOUTENBCKMMN CBOMCTBaMK, obecneyns
€ro JOCTaBKy 3a CBOW cYeT. DTO NpaBMO HE PacnpoCTpaHAETCH Ha TOBapbl, MepeyYeHb KOTOPbIX onpeaenseTcs B
COOTBETCTBUM C MYHKTOM 2 cTaTbh 20 HacTosilwero 3akoHa.

(B peq. PenepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, o1 25.10.2007 N 234-03)

2. ToBap HeHagnexawiero kayecrtBa AOMKeH OblTb 3aMEHeH Ha HOBbIM TOBap, TO €CTb Ha ToBap, He
ObIBLIMI B yNnOTpebneHun.

I'IpV| 3aMeHe ToBapa FapaHTMVIHbIIZ CPOK NCHUCIAETCA 3aHOBO CO OHA nepenadun toBapa FIOTp€6I/ITeJ'II-O.

Crtatbs 22. CpOoKu yAOBNEeTBOPEHUS OTAENbHbLIX TPe6oBaHUM noTpedutens
(B pen. PepepanbHoro gakoHa ot 21.12.2004 N 171-93)

TpeboBaHus NoTpebuTens o copasMepHOM YMEHbLLEHUM MOKYNHOWM LieHbl ToBapa, BO3MELLEHUN PaCcXO4oB
Ha McnpaBneHne HedoCTaTKOB ToBapa MoOTpebutenem unu TPeTbUM NULOM, BO3BpaTe YMniaydeHHOW 3a ToBap
OEHEXHOW CyMMbl, a Takke TpeboBaHWe O BO3MELLEeHUWN YObITKOB, NMPUYMHEHHLIX NOTPebuTento BcneacTBue
npofaxu ToBapa HeHagnexawero kadectsa nNnbo NpenocTaBneHus HeHagnexallen MHdgopmauun o ToBape,
noanexaT  YAOBNETBOPEHUIO  MNPOAaBLOM  (M3roTOBUTENEM,  YMONTHOMOYEHHOW  OpraHu3auven  Wnu
YMOSTHOMOYEHHbLIM MHOUBMAYANbHLIM NPeAnpUHUMAaTeneM, UMMNOPTEPOM) B TeYeHWe [OecATM AHEeW co AHs
npeabsiBreHns COOTBETCTBYHOLLErO TpeGoBaHus.
(B pea. PegepanbHoro gakoHa ot 25.10.2007 N 234-93)

Ctatba 23. OTBeTCTBEHHOCTbL npoadaBua (M3roToBUTENsl, YNOJIHOMOYEHHOW OpraHuM3auum wunu
YNOSIHOMOYEHHOIr0 MHAMBMAYANbHOrO npeAnpuHMMaTensi, MMNopTepa) 3a MPOCPOYKY BbINOMHEHUA
TpeboBaHui noTpedbuTens
(B peq. PenepanbHoro zakoHa ot 21.12.2004 N 171-93)

1. 3a HapylweHue npenycMoTpeHHbix cTtaTbssmyn 20, 21 n 22 HacToswero 3akoHa CpPOKOB, a Takke 3a
HeBbINONHeHWe (3a4epKKy BbINOMHeHNs ) TpeboBaHusA NoTpebuTensa o NpegoCcTaBNeHUN emMy Ha Nepuog pemMoHTa
(3amMeHbl) aHanormyHoro ToBapa npofdasey  (M3roTOBUTENb,  YMONIHOMOYEHHas  OpraHuMsauus  Unu
YMONHOMOYEHHBIN  UHAMBMAYANbHBIN  NpeanpuHMMaTtens, UMMAopTep), AOMNYCTMBLUMA Takue HapylleHus,
ynnadvBaeT NoTpebuTento 3a kaxabli AeHb NPOCPOYKM HEYCTOMKY (MEHI0) B pa3Mepe OL4HOro MpOLEHTa LEHbI
ToBapa.

(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

LleHa ToBapa onpeaenseTcsi, MICXOAA U3 ero LieHbl, CyLlecTBOBaBLLEN B TOM MECTe, B KOTOpoOM TpeboBaHue
noTpebutenss [ofmkHo Obino  OblTb  YAOBNETBOPEHO NPOAABLOM  (M3roTOBUTENEM,  YNONHOMOYEHHOW
opraHuM3aumein WM  YNorHOMOYEHHBIM  WHAMBMAYANbHbIM  NpearnpuHMMaTeneM, WMMIOPTEPOM), B [OeHb
O0OPOBOSIBHOTO YAOBMETBOPEHUS TakKoro TpeboBaHUS WM B [OEeHb BbIHECEHMST CyAeOHOro pelleHusi, ecnu
TpeboBaHne go6pPOBONbLHO YAOBNETBOPEHO HE ObINO.

(B peq. PenepanbHoro zakoHa ot 21.12.2004 N 171-93)
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3akoH P® o1 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNIbTAHTIINIOC
(pea. ot 11.06.2021) [ata coxpaHenusi: 27.06.2022

AL

"O 3awwuTe npas noTpebutenei

2. B cnyyae HeBbINOfHeHUs1 TpeboBaHWIA NOTpPedbUTENS B CPOKWU, NMPedyCMOTpPeHHble cTaTbsimu 20 - 22
HacTosilero 3akoHa, noTpebutenb BNpase No CBoeMy BbIGOPY NpeabsaABUTb MHble TPeboBaHWS, YCTaHOBMNEHHbIE
ctatben 18 HacTosiwero 3akoHa.

Cratba 23.1. TllocneacTBMA HapylleHusi MpoAaBLOM CpoKa nepedayuu npeaBapuUTeribHO
onriayeHHoOro ToBapa norpeé6urento
(BBegeHa degepanbHbiM 3akoHOM OT 25.10.2007 N 234-03)

1. Jorosop Kynnu-npogaxu, npegycmaTpmBalonin 06a3aHHOCTb NOTPebuTensa npegsapuTensHO OnNnaTuTb
TOBap, AOJMKEH CoAepXKaTb YCIOBME O CPOKe nepedayn ToBapa noTpedutento.

2. B cnyyvae, ecnu npogasel, NONyYMBLUMA CYMMY NpeaBapuUTenbHON onnaThl B onpeaeneHHOM 40roBOPOM
Kynnu-npogaxun pasmepe, He ucnonHun obs3aHHOCTb MO nepedadye ToBapa nNoTpebutento B yCTaHOBMEHHbIN
TakvM JOroBOPOM CPOK, NoTpebuTtens no ceoemMy BbIbopy Brnpase notpebosaTb:

nepegayun onjia4eHHoro Ttoeapa B yCTaHOBﬂeHHbIVI UM HOBbIN CpPOK;
BO3BpaTa CyMMbl npep,BapMTeanoM onnaTtbl TOBapa, He nepegaHHOro npoaasL oM.

Mpn atom noTpebuTenb BnpaBe NoTPeGOBaTb TaKkKe MONHOrO BO3MELLEHMS! YObITKOB, MPUYMHEHHBIX eMy
BCMEACTBME HapyLUeHWUsl YCTaHOBMEHHOTrO [OroBOPOM KyMiM-MPOAaXW CpoKa rnepepayv npeaBapuTernibHO
onsiayeHHoro Toeapa.

3. B cnyyae HapylleHusi yCTaHOBNEHHOro [OroBOPOM Kynnu-NpoJaxku cpoka nepefaydn npeaBaputenbHO
onnayeHHoro ToBapa noTpebuTento Npogaeew yniadyMBaeT emMy 3a Kaxablil JeHb NPOCPOYKM HEYCTOWKY (NeHn) B
pa3Mepe MoJIOBMHbI MPOLEHTa CyMMbI MPeABapuTeNbHON onraTkl ToBapa.

Heyctoiika (neHW) B3bICKMBAeTCA CO [HSA, Korga no [0roBopy Kynnu-npodaxu nepedada ToBapa
notpebutento OomkHa Obina ObiTb OCyllecTBNeHa, OO0 OHSA MNepedays ToBapa MOTPeGuTenio Wnu Ao AHS
YAOBNETBOPeHUs1 TpeboBaHNsA NOTpPebuTens o Bo3BpaTe eMy NpeaBapUTeNbHO ynnadyeHHON UM CyMMbI.

Cymma B3bICKaHHOW MOTpebuTenem HeycTovku (MeHW) He MOXeT MpeBbllaTb CyMMYy npeaBapuTenbHON
onnarbl ToBapa.

4. TpeboBaHusi noTpebuTens o Bo3BpaTe ynnayeHHo! 3a ToBap CYMMbl U O MOSIHOM BO3MELLEHNMN YObITKOB
nognexat yaoBrieTBOPEHUIO npodaBUOM B TeYeHue OecATu ,qu|7| CO OHA npenbaABlieHnA COOTBETCTBYHOLLEro
TpeboBaHus.

5. TpeboBaHusi noTpeGUTENsi, YCTAHOBMIEHHble MYHKTOM 2 HacTosllel cTaTbl, He noanexat
YAOBIETBOPEHWIO, €CINM MPOAAaBEL, AOKaXEeT, YTO HapyLleHne CPOKOB nepedayn noTpebutento npeaBapuTenbHO
onslayeHHOro ToBapa NPOU3OLLNO BCMEACTBIE HENPEOOONMMON CUIbl UMK MO BUHE NoTpebuTens.

CtatbA 24. Pacyetbl ¢ noTpebutenem B cny4vyae npuoGpeTeHMsi UM ToBapa HeHagsexaiiero
KauyecTBa

1. MNpun 3ameHe TOBapa HeHaAmneXxallero KayectBa Ha TOBap 3TOW XXe Mapku (3Tux ke mogenu u (unn)
apTuKyna) nepepacyeT LieHbl TOBapa He NPON3BOAUTCS.
(B pea. PegepanbHoro gakoHa ot 25.10.2007 N 234-$3)

2. MNpwn 3ameHe ToBapa HeHagnexallero kayecTBa Ha Takow e ToBap Apyrol mapku (Moaenu, apTukyna) B
criyyae, ecnv UeHa ToBapa, noAsfexallero 3aMeHe, HWke LeHbl ToBapa, NpedoCTaBfEeHHOro B3aMeEH,
noTpebutens AOMKEH AONNATUTL pasHULY B LieHaXx; B Cryvae, eCnuv LeHa ToBapa, Nnoanexallero sameHe, Bbille
LeHbl TOBapa, MpeaoCTaBfEeHHOro B3aMeH, pasHuua B LeHax BbinnaymBaeTtcs notpeburtento. LleHa ToBapa,
noanexallero 3ameHe, ornpefensieTcd Ha MOMEHT ero 3aMeHbl, a ecnu TpeboBaHue noTpebuTens He
YAOBMNETBOPEHO NPOAaBLIOM, LieHa 3aMeHsSIeMOro ToBapa 1 LieHa nepefaBaemMoro B3aMeH ToBapa onpeaensitoTcs
Ha MOMEHT BbIHECEHUSI CYOM PELLEHNS O 3aMEHe ToBapa.

(B peq. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3.B Ccnydae npenbdaBrneHus I'IOTpe6MTeJ'IeM Tpe6OBaHI/I$| O COopa3MepHOM YyMeHbLLUEeHNUN I'IOKyI'IHOIZ LieHbl
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3akoH P® o1 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNIbTAHTIINIOC
(pea. ot 11.06.2021) [ata coxpaHenusi: 27.06.2022

AL

"O 3awwuTe npas noTpebutenei

TOBapa B pacyeT NpMHUMAaeTCs LeHa ToBapa Ha MOMEHT npeabsiBreHus notpedutenem tpebdoBaHus 06 yueHke
Unu, ecnm oHo [OBPOBONBHO He YAOBMETBOPEHO, HA MOMEHT BbIHECEHUSI Cy[OM PELUEHUS O COpasMepPHOM
YMEHbLUEHNM NOKYMHOM LEHbI.

(n. 3 B pea. degepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. Tpn Bo3BpaTe TOBapa HeHaamnexallero kadectBa notpebutens BrnpaBe TpeboBaTb BO3MELLEHMS
pasHuUbl Mexay LEeHOW ToBapa, YCTAHOBIIEHHOM [OrOBOPOM, W LIEHOW COOTBETCTBYHOLLErO TOBapa Ha MOMEHT
[00BpOBOBHOMO YAOBMETBOPEHNS] Takoro TpeboBaHus unu, ecnm TpeboBaHme JOOBPOBONBHO HE YAOBIIETBOPEHO,
Ha MOMEHT BbIHECEHUSI CYJOM PELLEHMS.

(n. 4 BBegeH depepanbHbIM 3akoHoM oT 17.12.1999 N 212-93, B pen. PegepansHoro 3akona ot 21.12.2004 N
171-93)

5. B cnyyae BoO3BpaTa ToBapa HeHaanexallero kavectBa, MpPOOAHHOrO B KpeauT, noTpebuTento
BO3BpaLlaeTcsa ynnayeHHas 3a ToBap AeHexHasi CyMmma B pa3Mepe MoralleHHOro Ko AHI0 BO3BpaTa yKka3aHHOro
TOBapa KpeauTta, a Takke BO3MeELLaeTCcs nnarta 3a npegocTasreHve KpeauTa.

(n. 5 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-03)

6. B cnyyae Bo3BpaTa TOBapa HeHaanexallero KayectBa, NpuobpeTeHHOro nortpebutenem 3a cyet
notpebutenbckoro kKpeauta (3amma), npogasel, o6sA3aH BO3BpaTUTb MNOTPEOMTEN ynnadeHHy 3a ToBap
OEHEXHYI0 CyMMy, a Takke BO3MECTUTb YMrayeHHble NoTpebuTenemM NpoLEHTbl U MHblE NIAaTeXW Mo AOroBopy
noTpebutenbckoro kpeauTa (3anma).

(n. 6 BBegeH defeparnbHbiM 3akoHOM oT 21.12.2013 N 363-93)

Cratbsa 25. [paBo noTpebuTens Ha o6MeH ToBapa HagJexalero kKayecTea

1. ToTtpebutenb BnpaBe OOMEHATb HEMPOOOBONLCTBEHHLIN TOBap Haanexalwlero kavectBa Ha
aHarnorv4HbIA ToBap y NpoAasLa, Y KOTOporo 3ToT ToBap Obin NpMobpeTeH, ecnn ykasaHHbIN ToBap He nogoLuen
no popme, rabaputam, hacoHy, pacupeTke, pasMmepy Unm KoMmnekTauuu.

(B pea. PegepanbHoro gakoHa ot 17.12.1999 N 212-$3)

I'I0Tpe6|/|Tenb nMmeeT npaBo Ha obmeH HenpoaoBOJSIbCTBEHHOIO TOBapa HaaneXxaulero ka4ecrtea B Te4eHune
YyeTblpHaguaTun OHEeNn, He cunTas gHsa ero NOKYMKWN.

OGBMeH HenpoJoBONBCTBEHHOIO TOBapa Hagsiexallero ka4ectsa NPOBOAMTCS, €CNW yKa3aHHbIN ToBap He
Obl B ynoTpebrneHun, coxXpaHeHbl ero TOBapHblA BuA, NOTpebuTenbckue cBoOWCTBa, NnoMObl, dabpuyHble
APNbIKA, a Takke UMEETCs TOBApPHbIN YEeK UMM KacCoBbIN Yek NMMB0o MHOWM NOATBEpPXKOALWNA onnaTty yka3aHHOro
ToBapa [p[okymeHT. OTCyTCTBME Yy nNOTpebuTenss TOBApHOrO 4Yeka WM  KaccoBOro 4eka NGO MHOro
NOATBEPXKAAMOWEro onnaty ToBapa AOKYMEHTa He NULIAeT ero BO3MOXHOCTM CCblaTbCA Ha CBUOETENbCKUE
nokasaHus.
(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

[lepeyeHb TOBapOB, He MoArexalmx OOMeHy MO OCHOBaHWSM, YyKa3aHHbIM B HACTOSILEN CTaTbe,
yTBepxaaetcs NpasutensctBom Poccuiickon ®enepauuu.

2. B cny4ae, ecnv aHanornyHblii ToBap OTCYTCTBYeT B Mpoga)ke Ha OeHb obpalleHus noTpebutens K
npogaeuy, NnoTpebuTenb BNpaee oTka3aTbCsA OT MCMOSIHEHMS JOrOBOpa KyMnnn-npogaaxu u notpebosaTb Bo3BpaTa
ynnaydeHHOW 3a yKa3aHHbIi TOBap AEHEXHOW cyMMbl. TpeboBaHue noTpebuTens o Bo3BpaTe ynnavyeHHoOW 3a
yKa3aHHbIi TOBap [AEHEXHOW CyMMbl NOANEXWUT YAOBIETBOPEHUID B TEYEHWE Tpex AHeW co AHS Bo3BpaTa
yKa3aHHOro Toeapa.

Mo cornaweHuto NoTpebuTens ¢ NnpogaBLoOM 0OMeH ToBapa MOXeT OblTb NPeayCMOTPEH Npu NOCTYNNEHNM
aHanorM4yHoro ToBapa B npogaxy. [lpogaBeu o00s3aH HesamegnUTENbHO COOOWWUTL MNOTpPebuTent o
MOCTYMNEHNM aHaNOrMYHOro ToBapa B NPoAaxy.

(n. 2 B pea. PegepanbHoro gakoHa ot 21.12.2004 N 171-93)

Cratba 26. YTpaTtuna cuny. - ®egepanbHbin 3akoH ot 25.10.2007 N 234-®3.

Crtatbs 26.1. AucTaHLMOHHLIN CcNOCO6 Npoaaxu ToBapa
(BBegeHa denepanbHbIM 3akoHOM OT 21.12.2004 N 171-03)
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3akoH P® o1 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNIbTAHTIINIOC
(pea. ot 11.06.2021) [ata coxpaHenusi: 27.06.2022

AL

"O 3awwuTe npas noTpebutenei

1. OroBop po3HWYHOW KyNnu-npoaaxu MoxeT OblTb 3aKMioyYeH Ha OCHOBaHUM O3HaKOMMeHWs noTpebutens
C npeanoXeHHbIM NpPOoAaBLOM ONWCaHMeM ToBapa MOCPEeACTBOM KaTaroroB, MNPOCNEKTOB, OyKMeTos,
hOTOCHMMKOB, CPeACTB CBs3N (TENEBU3NOHHON, MOYTOBOW, PAAMOCBA3N U OPYrMX) UMM UHBIMWU UCKIOYaOLWLMMU
BO3MOXHOCTb HEMNOCPEACTBEHHOIO O3HaKoMIleHWs noTpebutena ¢ ToBapom nnbo obpasuom TOBapa npu
3aKITHYEHMN TaKoro AoroBopa (UCTaHUMOHHbIA cnocob npodaxu Toapa) cnocobamu.
(B peq. ®PenepanbHoro zakoHa ot 25.10.2007 N 234-93)

2. MNpoagaBLOM A0 3aknioveHus goroBopa AofmkHa ObiTb MpefocTaBreHa notpebutento nHdpopmaums oo
OCHOBHbIX MOTPebUTENBCKMX CBOMCTBaxX ToBapa, 0O agpece (MecTe HaxOXAeHus) npodasua, O MecTe
N3roTOBMEHUSI TOBapa, O MOSIHOM (PUPMEHHOM HaMMeEHOBaHUKU (HaMMeHOBaHWM) npogaBua (M3roToBUTENS), O
LueHe n 06 ycroBusix NpuobGpeTeHNs ToBapa, O ero AOCTaBKe, CPoke Cry»Obl, CpOKe roAHOCTU U rapaHTUAHOM
Cpoke, 0 NnopsiAKke onnaTbl TOBapa, a TakkKe O CPOKe, B TEYEHUE KOTOPOro AeNCTBYET NpeasioXeHne o 3aKmoYeHnm
Aoroeopa.

3. MoTpebuTenio B MOMEHT OOCTaBkM ToBapa AOSKHA ObiTb B MNUCbMEHHOW (hopme npedocTaBrieHa
nHcpopMaumsl o ToBape, NpeaycMoTpeHHas ctaTbelt 10 HacTosiero 3akoHa, a Takke NpeaycMOTpeHHas MyHKTOM
4 HacTosiLLen cTaTby MHchopMaumsl 0 NOPSIAKE U CpoKax Bo3BpaTa ToBapa.

4. MNoTpebutenb BnpaBe OTKasaTbCA OT ToBapa B Noboe Bpemsa OO ero nepedayu, a rnocne nepegayu
TOBapa - B TeYeHne cemu gHen.

B cnyyae, ecnu nHopmauus o nopsigke M cpokax Bo3BpaTa ToBapa Hagnexallero kavecrtBa He Obina
npefocTaBneHa B NMUCbMEHHONM (hopMe B MOMEHT J0CTaBKM ToBapa, NoTpebuTenb BnpaBe 0TKa3aTbCA OT ToBapa
B TEYEHUE TPEX MECHALIEB C MOMEHTA Nepeaayn Tosapa.

BosepaT ToBapa Haanexallero kayectBa BO3MOXEH B Cilydae, €cliM COXpaHeHbl ero TOBapHbli BUA,
noTpebuTenbckMe CBOWMCTBa, a Takke [AOKYMEHT, NMOATBEPKAAmWMiA (akT M YCroBUsSI MOKYMKWM YyKasaHHOTo
ToBapa. OTcyTcTBME Yy noTpebuTens OoKyMeHTa, noATBepxparllero akT U ycrioBus MOKYMNKW ToBapa, He
NMLWIAET ero BO3MOXHOCTM CCbINaTbCs Ha Apyrue gokasaTenbcTBa NpruobpeTeHns ToBapa y AaHHOro npoaasua.

MoTpebutens He BNpaBe oOTKasaTbCs OT ToBapa Haanexalwero KayecTBa, MMELLEro
WHAMBMAOYaNbHO-ONPeAEeNeHHbIE CBOWCTBA, €CNN YKa3aHHbIA TOBap MOXET ObITb UCMONb30BaH WCKMHOYUTENBHO
npuobpeTaroLum ero noTpeduTenem.

Mpu oTkase noTpebuTensa oT ToBapa nNpoAaBel, AOMMKEH BO3BPATUTb €My AEeHEXHYI CYyMMY, YyrnrayeHHyIo
notpebuteneMm Mo [OOroBOpy, 3a WCKIOYEHMEM pacxodoB nNpodaBua Ha [JOCTaBKy OT noTpebutens
BO3BpallEHHOro ToBapa, He Mo3dHee YeM uYepe3 [OecATb [Heil Co [OHA npeabsBreHus noTpebutenem
COOTBETCTBYHOLLErO TpeboBaHus.

5. MNocneacteus npogaxu ToBapa HeHaaneXxatiero ka4ecrea AUCTaHUNOHHbIM cnocobom npogaxu tToBapa
YCTaHOBJ1€HbI NOJIOXKXEHNUAMU, NPpeayCMOTPEHHbIMU CTaTbAMA 18 - 24 HacTosiwero 3akoHa.

CrtaTtbs 26.2. MMpaBuna npopaxmu oTAenbHbIX BUAOB TOBapoB
(BBegeHa ®epepanbHbiM 3akoHoM oT 18.07.2011 N 242-93)

[lpaBuna npoAaxu oTAenbHbIX BWOOB TOBapoB YycTaHaBnuBawTca [lpaButenbctBom Poccuinckon
degepauum.

Masa lll. SALLUTA NPAB NOTPEBUTENEN NPU BbINONHEHUA
PABOT (OKA3AHUWN YCIIYT)

CrtaTtbsl 27. CpoKu BbINONHEHUS paboT (okasaHUA ycnyr)

1. VicnonHutenb 06s13aH OCYyLLECTBUTb BbIMOSTHEHNE PaboThl (OKa3aHWe yCryrn) B CPOK, YCTaHOBIEHHbIN
npaBunamMy BbINOMHEHUST OTAENbHbIX BUAOB paboT (OkaszaHWs OTAENbHbIX BWAOB YCMyr) WAM LOTOBOPOM O
BbINOMHEHNN paboT (okasaHwu ycnyr). B poroBope o BbiNONHEHUM paboT (okaszaHuM ycnyr) MoxeT
npegycmMaTpuBaTbCa CPOK BbIMONHEHUsI paboTbl (OKa3aHWst ycryru), ecnv ykasaHHbIMWU MpaBunamMuM OH He
NpegycMOTpPEeH, a TakKe CPOK MeHbLUeld MNPOAOIDKUTENBHOCTU, YEM CPOK, YCTAHOBIIEHHbIA YKa3aHHbIMM
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3akoH P® o1 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNIbTAHTIINIOC
(pea. ot 11.06.2021) [ata coxpaHenusi: 27.06.2022

AL

"O 3awwuTe npas noTpebutenei

npasunnamu.

2. Cpok BbINONHeHUs1 paboTbl (Oka3aHMsA yCryrn) MOXeT OnpeaensaTbcs AaTown (MepuogoM), K KOTOPOW
OOMKHO ObITb 3aKOHYEHO BbINOMHeHWe paboTbl (Oka3aHue ycnyru) unu (1) gaton (NepuogoM), K KOTOPOM
NCMONHUTENb AOIMKEH NPUCTYNUTDL K BbINOMHEHUIO paboTbl (OKa3aHuo ycnyru).

(B peq. PenepanbHoro zakoHa ot 17.12.1999 N 212-93)

3. B cnyvae, ecnu BbinonHeHne paboTbl (Oka3aHWe YCnyrv) OCYLWECTBMASETCS MO YacTaMm (JocTaBka
nepuoanyeckon nevatu, TexXHUdeckoe obCryXuBaHME) B TEYEHWEe Cpoka OEeNCTBUS LOroBopa O BbINOMHEHUU
paboT (oKaszaHuW ycnyr), LOMMKHbI NpeaycMaTpmMBaTbCs COOTBETCTBYIOLLME CPOKU (NEpMoabl) BbINOMHEHUST TaKMX
paboT (okazaHus ycnyr).

Mo cornaweHnto CTOPOH B JOrOBOpPE MOryT ObiTb NPeAyCMOTPEHbI Takke CPOKM 3aBEPLUEHUS OTAENbHbIX
aTanoB paboTbl (MPOMEXYTOYHbIE CPOKN).
(n. 3 BBeaeH depgepansHbIM 3akoHoM oT 17.12.1999 N 212-$3)

CtaTbs 28. MocneacTBUsi HAPYLUEHWUSI UCMIONTHATENIEM CPOKOB BbINONHEHMS paboT (oKka3aHus ycnyr)

1. Ecnn McnonHuTEenNb HapyLun CPOKM BbINONHEHUS paboTbl (OKa3aHWsl YCnyru) - CPOKU Havana u (Mnm)
OKOHYaHUSA BbINOMHEHUA paboTbl (OKasaHus ycrnyrm) v (Unu) NPOMEXYTOYHbIE CPOKM BbINOMHEHUs paboTbl
(okasaHus ycnyru) unm Bo BpeMsl BbIMONHEHWUsI paboTbl (Oka3aHWsi yCnyr) cTano o4eBMAHbIM, YTO OHa He OyaeT
BbINOSIHEHA B CPOK, NOTPebUTEnb N0 CBOEMY BbIOOPY BrpaBe:

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 25.10.2007 N 234-03)

Ha3Ha4YUTb UCMOMHUTESO HOBbIN CPOK;
(B peq. PenepanbHoro zakoHa ot 17.12.1999 N 212-93)

Mopy4/Tb BbINOSNHEHME paboThl (OKasaHue ycryrn) TpeTbMM fMuaM 3a pasyMHYH LEHY UMW BbINOMHUTL ee
CBOMMM cUnamu 1 NoTpeboBaTh OT UCMOMHUTENS BO3MELLIEHWS! MOHECEHHbIX PacXOA0B;

ﬂOTpe6OBaTb YMeHbLUEHNA LeHbl 3a BbINOJIHEHNE pa6OTbI (0Ka3aHI/Ie ycner);

OTKa3aTbCs OT MCNOMHEHUSA AOroBopa O BbINONHEHUN paboTbl (Oka3aHun ycrnyru).
(B peq. PenepanbHoro zakoHa ot 21.12.2004 N 171-93)

MoTpebuTtens Bnpase notpeboBaTb Takke MOMHOIO BO3MELLEHUSA YObITKOB, MPUYUHEHHBIX EMY B CBSA3W C
HapyLleHWEeM CPOKOB BbIMOSIHEHMS paboThbl (OKas3aHUs ycnyru). YObITKM BO3MELLAIOTCA B CPOKU, YCTAHOBMEHHbIE
0N yOOBNETBOPEHMS COOTBETCTBYHOLWMX TpeboBaHMi noTpebutens.

(B pea. PenepanbHoro gakoHa ot 17.12.1999 N 212-$3)

2. HasHauyeHHble NoTpebuTenem HOBblE CPOKU BbINOSIHEHMS paboTbl (OKa3aHWs yCnyru) ykasblBaloTcs B
[0roBope 0O BbINMOSIHEHUN PabOoTbl (OKa3aHUK yCryrm).
(B peq. PenepanbHOro 3akoHa ot 17.12.1999 N 212-93)

B Cny4ae npoCpOY4KM HOBbIX CPOKOB I'IOTpe6VITeJ'Ib BnpaBe npeabABUTb UCMONTHUTENIO UHbIE TpeGOBaHI/IFl,
YCTaHOBJ1€HHbIE MYHKTOM 1 HacTosWen cTaTbMu.

3. LleHa BbInonHeHHoOW paboTbl (OKasaHHOW YycCrnyru), Bo3Bpaljaemasi noTpebuTento npu oTkase oT
NCMONHEHNs1 [OrOBOPA O BbIMOMHEHUM paboTbl (OKa3aHUW YCryru), a Takke yuuTbiBaemasi Mpy yMeHbLUEHUN LEHbI
BbINOMHEHHOW paboThbl (OKa3aHHOW ycryru), onpefensieTcs B COOTBETCTBMM C NyHkTamu 3, 4 n 5 cratbu 24
HacTosLlero 3akoHa.

(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. MNpn oTkase OT UCMOSNIHEHWUSI OOroBopa O BbIMOMHEHUM PaboTbl (OKasaHWM YCMyru) UCMOMNHWUTENb He
BrpaBe TpeboBaTb BO3MELLEHWUSI CBOMX 3aTpaT, NPOM3BEAEHHbLIX B MpOLEcCce BhINOMHEHUS paboTbl (OKasaHus
ycnyrn), a Takke nnatbl 3a BbINOMHEHHYO paboTy (OkasaHHy YCMyry), 3a WCKIIOYEHWEM Cry4as, ecnu
noTpedunTenb NPUHAN BbIMOMHEHHYO paboTy (OKa3aHHyH ycnyry).

(B pea. PegepanbHbix 3akoHOB 0T 17.12.1999 N 212-93, o1 21.12.2004 N 171-D3)

A63au nckntoYeH. - PegepanbHbI 3akoH oT 17.12.1999 N 212-03.
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5. B cnyvae HapylweHuss YCTaHOBMEHHbIX CPOKOB BbIMOMIHEHWS paboTbl (OKa3aHWs ycryru) wunm
HasHa4yeHHbIX noTpebuTenem Ha OCHOBaHMM MyHKTa 1 HaACTOsLWEN CTaTbM HOBbIX CPOKOB WCMOMHUTENb
ynnadvsaeT noTpedbuTento 3a Kaxablin AeHb (4ac, ecnn Cpok onpefeneH B Yacax) NPOCPOYKN HEYCTOMKY (MEH0) B
pasmepe Tpex MpOLEHTOB LeHbl BbINOMHEHUA paboTbl (OKkasaHus ycnyru), a ecrnv LeHa BbINofHeHus paboTbl
(oka3aHus ycnyrvm) OOroBOPOM O BbINOMHEHMU paboT (oka3aHuM ycnyr) He onpedeneHa - oblien ueHbl 3akasa.
[oroBopomM 0O BbINOMHEHWM paboT (OKasaHuu ycnyr) mexagy noTpebutenem u UCNonHWTENEeM MoXeT ObiTb
YCTaHOBIEH Donee BbICOKUIA pa3Mep HEeYyCTOMKN (NeHN).

(B pea. PegepanbHoro gakoHa ot 17.12.1999 N 212-$3)

Heyctonka (neHs) 3a HapylleHWe CpOKOB Hayana BbIMONHEHMs paboTbl (OkasaHusa ycnyru), ee aTana
B3bICKMBAETCH 3a Kaxkabl AeHb (Yac, ecnv CPoK onpefeneH B Yacax) NPOCPOYKM BMOTb A0 Havana BbiNOMHEHNS
paboTbl (OkasaHusa ycrnyrn), ee aTana wnu npenbsBrieHust notpedutenem TpeboBaHWA, NPenyCMOTPEHHbIX
NyHKTOM 1 HacTosLen cTaTbm.

(B pea. PenepanbHoro gakoHa ot 17.12.1999 N 212-$3)

HeycTolika (NeHs) 3a HapylueHWe CPOKOB OKOHYaHWs BbINOMHEHMsA paboTbl (OKkasaHusa ycryru), ee artana
B3bICKMBAETCA 3a Kaxabll AeHb (4ac, ecrnm CpoK onpederneH B Yacax) MPOCPOYKM BMOTb OO OKOHYaHMS
BbINOMHEHNss paboTbl (Oka3aHua ycryru), ee 9dTana wunu npeabsaBneHus notpebutenem TpebosaHWN,
NpeayCMOTPEHHbIX MYHKTOM 1 HacTosLwen cTaTtbu.

(B peq. PenepanbHoro zakoHa ot 17.12.1999 N 212-93)

CyMma B3bICKAHHOW MOTPeOMTENeM HeEYyCTOMKM (MeHU) He MOXEeT MpeBbilaTb LeHY OTAENbHOro BuAaa
BbINOMHEHNss paboTbl (OKkaszaHus ycnyru) unu obLlylo LeHy 3akasa, ecnu LeHa BbINONIHEHMS OTAeNbHOro Buaa
paboTbl (OKa3aHus ycryru) He onpegeneHa JOroBOPOM O BbINOMHEHUN paboThl (OKasaHuu ycnyru).

Pasmep HeycTonkM (neHn) onpenensieTcs, UCXOAs M3 LieHbl BbINONHEHUs paboTbl (okasaHus ycryru), a
€CNM yKasaHHas LeHa He ornpepgereHa, ucxoas u3 oblueln LeHbl 3akasa, CyllecTBOBaBLUEN B TOM MecTe, B
KoTopoM TpeboBaHme nNoTpebuTens AOMKHO Obio GbiTb YAOBNETBOPEHO UCMOMHUTENEM B A€Hb A0OPOBOSBLHOIO
yAOBNETBOPEHNA TaKoro Tpe6OBaHI/IF| nm B [OeHb BblHECEHUA cy,u,e6Horo peweHuna, ecnu Tpe6OBaHI/Ie
notpebuTtens oOpoBONLHO YAOBNETBOPEHO HE ObINO.

6. TpeboBaHus noTpebuTensi, YCTaAHOBMEHHble MYyHKTOM 1 HacTosWeW CcTaTbl, He noanexar
YOOBNETBOPEHUIO, €CIU UCTIONHUTENb OOKAXKET, YTO HapyLLUEHME CPOKOB BbIMOSHEHUS paboThl (OKa3aHus ycryrm)
npousoLwuno ecrneacrtene Henpeop,onwvloﬁ CUInbl TN NO BUHE r|0Tpe6|/|Ten;|.

CraTbsn 29. NpaBa noTpebuTens npu oGHapyxeHMN HeAOCTaTKOB BbINOMIHEHHOM PaboTbl (OKa3aHHOM
ycnyru)

1. NoTpebutens npu obHapyXeHUn HEeJOCTaTKOB BbIMNOMHEHHON paboTbl (Oka3aHHOW ycryru) Brnpase Mo
cBoeMy Bblbopy notpeboBaTsb:

6€e3B03Me34HOro YCTPaHeHNs HeaOCTaTKOB BbINOSIHEHHOW paboThbl (OKasaHHOW ycryru);
COOTBETCTBYIOLLErO YMEHbLUEHWS LeHbl BbIMOHEHHON paboTbl (OKa3aHHOW ycnyru);

6e3B03Me3AHOr0 M3roTOBMIEHWA OPYro/ BelM M3 OAHOPOAHOrO MaTtepuarna TaKoro e KayecTBa Wnu
MOBTOPHOIO BbIMOSIHEHUS paboTbl. [Mpu aToM noTpebuTens 06s3aH BO3BPaTUTbL paHee nepedaHHyl emy
UCMOMHUTENEM BELLb;

BO3MeLlEeHNA NOHECEeHHbIX MM pacxoaoB Mo YCTPaHEeHU0 HeO4OoCTaTKOB BbIMOSIHEHHON pa60TbI (OKQSGHHOIZ
ycnyrm) CBOMMM CcUNaMn nnun TpetbMun ninbdammn.

YpoenetBopeHne TpeboBaHun noTpebutend o 6e3Bo3Me3gHOM  yCTpaHeHun HegoctaTkoB, 06
N3roTOBMNEHNM OPYro BelM WM O MOBTOPHOM BbIMOMHEHWM paboTbl (OKasaHuM ycryrm) He ocBoboxgaeT
WCMNOMHNUTENS OT OTBETCTBEHHOCTU B (POPME HEYCTOMKU 32 HapyLUeHWEe CPOKa OKOHYaHWsi BbIMOMHEHUs1 paboThl
(okazaHus ycnyrw).

(B peq. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

|-|0Tpe6I/1TeJ'Ib BrnpaBe 0TKa3aTbCA OT UCMNOJIHEHUA OOoroBopa O BbINOMHEHUN pa60TbI (OKa3aHI/II/I yCJ'IyFM) n
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3akoH P® o1 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNIbTAHTIINIOC
(pea. ot 11.06.2021) [ata coxpaHenusi: 27.06.2022

AL

"O 3awwuTe npas noTpebutenei

notpeboBaTb MOMHOIO BO3MELLEHUS YObITKOB, €CIN B YCTAHOBMEHHbLIN YKa3aHHbIM JOTOBOPOM CPOK HEAOCTaTKM
BbIMOMHEHHOW paboTbl (Oka3aHHOW YyCryrM) He ycTpaHeHbl ucnonHutenem. [loTpebutenb Takke BrpaBe
OoTKasaTbCA OT WCMOJSIHEHUA [O0roBopa O BbIMNOMHEHMM paboTbl (OKa3aHWM YCryrun), ecnm um OBHapyXeHbI
CYLLLeCTBEHHbIE HEOOCTaTKM BbIMNONHEHHOW paboTbl (OKa3aHHOW YCIyri) UMK MHbIe CYLLEeCTBEHHbIe OTCTYNNEeHUs
OT yCroBu1I JOrosopa.

(B peq. PenepanbHoro zakoHa ot 21.12.2004 N 171-93)

MoTpebutene Bnpase NoTpeboBaTb Takke MOMHOMO BO3MELUEHNS YObITKOB, MPUYMHEHHBIX My B CBA3W C
HeJoCTaTKaMu BbIMOMHEHHON paboThbl (OKa3aHHOM ycnyrn). YObITKM BO3MELLAIOTCA B CPOKWU, YCTAHOBIEHHbIE AMS
yOOBIETBOPEHMS COOTBETCTBYHOLLMX TpeboBaHu noTpebutens.

2. leHa BbINONHeHHoON paboTbl (OKa3aHHOW Yycnyru), Bo3Bpallaemas notpebuTeno npu oOTkase oT
NCMONHEHNs OrOBOPA O BbIMOMIHEHWUM PaboThbl (OKa3aHUW YCnyru), a Takke yuuTbiBaemas npu yMEeHbLUEHUN LeHbI
BbINOMHEHHON paboTbl (Oka3aHHOW ycCryru), onpegenseTcs B COOTBETCTBMM C nyHkTamu 3, 4 n 5 cratbu 24
HacTosiero 3akoHa.

(B peq. PenepanbHoro zakoHa ot 21.12.2004 N 171-93)

3. TpeboBaHus, cBsi3aHHble C HegocTaTKaMy BbIMOSIHEHHOW paboTbl (OKka3aHHOW ycrnyru), Moryt ObiTb
npeabsBneHbl NpY NPUHATUM BbINOMHEHHOW PaboThl (OKa3aHHOW YCnyru) WM B XO4E€ BbINOMHEHUs paboTbl
(okasaHus ycnyrn) nubo, ecrnm HEeBO3MOXHO OBHapyXWTb HeOOCTaTKM NPW MPUHATUN BbINONHEHHOW pPaboThl
(oka3aHHOW ycryru), B Te4EHNE CPOKOB, YCTAHOBIIEHHbBIX HACTOALLMM MYHKTOM.

MoTpebutene BnpasBe npeAbaABnATb TpebOBaHWS, CBA3aHHbIE C HegocTaTKamy BbIMOSIHEHHOW paboThbl
(okasaHHOW ycrnyrun), ecnu oHM oBbHapyXeHbl B TeYEeHWEe rapaHTMNHOIoO Cpoka, a Npu ero OTCYyTCTBMU B pPa3yMHbIN
CpoOK, B npefgenax ABYX JieT CO AHA NPUHATUS BbINOMHEHHOMW paboTbl (Oka3aHHOW YCnyrn) unuv NSt net B
OTHOLUEHMN HEJOCTaTKOB B CTPOEHUN Y MHOM HEABWXMMOM UMYLLECTBE.

(n. 3 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. WcnonHntenb OoTBeYaeT 3a HefocTaTkum paboTbl (YCryru), Ha KOTOPYH HEe YCTaHOBMEH rapaHTUMHBIN
CPOK, €crnn noTpeduTenb AOKaXET, YTO OHW BO3HWKMM OO0 €€ MPUHATUS UM UMK No NPUYMHaM, BO3HMKLLIMM [0
3TOr0 MOMEHTA.

B oTHoweHunn paboTbl (ycnyru), Ha KOTOPYH YCTAaHOBIEH rapaHTUNHBIA CPOK, UCNOMHUTENb OTBEYaeT 3a ee
HeJoCTaTKW, eCny He JOKaXeT, YTO OHW BO3HWKIKN nocne npuHATUMa paboTsl (ycnyru) notpebutenem Bcrneacreve
HapylweHuss WM npaBun  UCMNOMb30BaHMA pesynbTata paboTbl (ycnyrn), OEencTBUM TPeTbUX vl UMK
HenpeoaoNIMMON CUTbI.

(n. 4 BBegeH defeparnbHbiM 3akoHOM OT 17.12.1999 N 212-03)

5. B cny4yasx, koraa npeaycMOTPEHHbIV JOroBOPOM rapaHTUMHBIN CPOK COCTaBNSAET MeHee ABYX feT (naTtu
neT Ha HeaBWXMMOE MMYLLECTBO) M HegocTaTku paboTol (ycryrn) obHapyxeHbl notpebutenem no ucredeHun
rapaHTUMHOrO CpoKa, HO B Mpejenax AByX feT (NATU neT Ha HeABWXMMOEe UMYLLEeCTBO), noTpebuTenb Brnpase
npeabsBuTb TpeboBaHWs, MNPeayCMOTPEHHble MNYHKTOM 1 HacToslen cTaTbW, €Cnu [OKaXeT, YTO Takue
HEe4OCTaTKM BO3HUKNWN A0 MPUHATUS MM pesynbTata paboTtbl (ycnyrv) unm no npuyvHaM, BO3HMKLWMM OO 3TOro
MOMEHTa.

(n. 5 BBeaeH PegepanbHbIM 3akoHoM OT 17.12.1999 N 212-$3)

6. B cny4yae BbiSIBNEHMSA CyLLECTBEHHbIX HegocTaTKoB paboThl (ycnyrun) notpebuTtens BnpaBe NpeabsBuUTb
ncrnonHutento TpebosaHne o0 6e3BO3ME3OHOM YCTpPaHEHWW HedoCTaTKoB, €CnU [OKaXeT, YTO HedocTaTku
BO3HMWKINM A0 MPUHATUA UM pesynbTaTa paboTbl (yCrnyr) unv no npuyvHam, BO3HMKLWMM A0 3TOro MOMeHTa. 3To
TpeboBaHve MoxeT BbiTb NPeabABNEHO, eCNN Takne HegocTaTku obHapy>KeHbl No NCTeYeHUn ABYX NneT (NSTu neT
B OTHOLUEHUW HEABWXMMOro MMyLLecTBa) CO AHA NPUHATUS pesynbTaTa paboTbl (ycnyru), HO B npegenax
YCTaHOBIIEHHOrO Ha pesynbTaT paboTbl (ycnyru) cpoka crnyx6bl Unv B Te4eHWe AecATV MeT CO AHSA MPUHATUS
pesynbTtata paboTbl (ycnyrun) notpebutenem, ecnu cpok cnyxbbl He yctaHoBneH. Ecnu gaHHoe TpeboBaHue He
YAOBMETBOPEHO B TeuyeHve ABaduaTv AHeW CO AHA ero npeabsBreHus notpebutenem wmnm OBHapyKeHHbIN
He[0CTaToK ABNSAETCHA HeyCTpaHMMbIM, NOTpebutens No ceoemy BbIGOpy Bnpase TpebosaThb:

(B peq. PenepanbHOro zakoHa ot 17.12.1999 N 212-93)

COOTBETCTBYHIOLLETO YMEHBLUIEHUS LieHbl 32 BLIMOMHEHHYIO0 paboTy (OkasaHHYH yCnyry);

BO3MeLleHUNA NOHEeCEeHHbIX MM pacxodoB MO YCTpaHEeHUo HeOoCTaTKoB BbINOSTHEHHOMN pa6OTbI (OKa3aHHOIZ
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3akoH P® o1 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
(pen. ot 11.06.2021) : 27.06.2022
"O 3awmTe npas notpebutenen” pla copann: 27,25

yCﬂerI) CBOMMU CcUNnamMn nnn TpetbMmn nnuamm;

OTKa3a OT UCMNOSHEHNs 4OroBopa O BbINOMHEHUN paboThbl (OKa3aHUW YCnyrn) n BO3MeELLEHNS YObITKOB.
(B peq. PenepanbHoro zakoHa ot 21.12.2004 N 171-93)

Crtatbs 30. CpoKku yCcTpaHeHUs1 He[oCTaTKOB BbINONIHEHHOW paboTbl (OKa3aHHOW yCcnyru)

HepoctaTku paboTbl (ycnyrv) AomkHbl 6biTb YCTpaHEHbl UCMOMHUTENEM B Pa3yMHbI CPOK, Ha3HAYEeHHbIN
notpedurtenem.
(B pea. PegepanbHoro gakoHa ot 17.12.1999 N 212-$3)

A63au ncknoveH. - PegepanbHbIv 3akoH oT 17.12.1999 N 212-03.

HasHadeHHbIN NnoTpebuTenem Cpok yCTpaHeHUst He4OCTaTKOB TOBapa ykasblBaeTcs B OroBOpe U B MIHOM
NoANUCbIBAEMOM CTOPOHaMM AOKYMEHTE b0 B 3asiBNEeHUM, HanpaBneHHOM NoTpeduTenem UCMONHUTENHO.
(B peq. ®PenepanbHoro zakoHa ot 25.10.2007 N 234-$3)

3a HapyleHne nNpeayCcMOTPEHHbIX HACTOALWLEN CTaTbeW CPOKOB YCTPAHEHWS HEAOCTATKOB BbIMOSIHEHHOM
paboTbl (OKazaHHOW YyCnyru) UCNOMNHUTEMb YNradnBaeT NoTpebutento 3a Kaxablh AeHb NPOCPOYKU HEYCTOMKY
(MeHto), pasmep U MOpsOOK UCUHUCIIEHUA KOTOPOMW OnpefensiTcs B COOTBETCTBUM C MyHKTOM 5 ctaTtbu 28
HacTosiLero 3akoHa.

B cnyyae HapylweHus ykasaHHbIX CpPOKOB MOTpebuTtens BnpaBe NpPeabsBUTb WCMOMHUTEM UHblE
TpeboBaHus, npegyCMoTpeHHble NyHKTaMmu 1 1 4 ctaTtbn 29 HacTosiLwero 3akoHa.

Ctatba 31. Cpokn yaoBneTBoOpeHuUsi oTaenbHbIX TpeboBaHU NnoTpebutens

1. TpeboBaHusa notpebutensa o6 yMeHbLUEHMM LEHbl 3a BLINOJIHEHHYIO pPaboTy (OKasaHHyl ycrnyry), O
BO3MELLLEHUN pacxXoA4oB MO YCTPaHEHMI0 HEAOCTaTKOB BbIMONIHEHHOW paboThbl (Oka3aHHOW YyCnyrn) CBOMMU CUnamm
Unun TpeTbUMK NruamMu, a Takke o BO3BpaTe ynnadeHHou 3a paboTy (ycnyry) AeHEXHON CyMMbl 1 BO3MELLEHUM
yObITKOB, MPUYMHEHHLIX B CBSA3M C OTKA30M OT MUCMOSIHEHUS 4OroBOpa, NPeAYyCMOTPEHHbIE NMYHKTOM 1 cTaTbun 28 u
nyHktamn 1 n 4 ctaten 29 HacTtoswero 3akoHa, noanexaT yooBNeTBOPEHU0 B AECATUAHEBHbIA CPOK CO AHS
npegbsaBeHNs COOTBETCTBYHOLLEro TpeboBaHUS.

(B peq. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. TpeboBaHusa noTpebutens o 6e3B03Me34HOM U3rOTOBINEHWUM OPYroi BELLM U3 OOQHOPOAHOro matepuana
TaKOro k& KayecTBa MM O MOBTOPHOM BbINONHEHUM paboThl (OKas3aHWM ycryri) noanexart yAOBETBOPEHUIO B
CPOK, YCTAHOBMNEHHbIA ANsi CPOYHOro BbIMNONHEHNUS paboThbl (OKkasaHus ycnyru), a B criyvyae, ecnv 3TOT CPOK He
YCTaHOBIEH, B CPOK, NMPEAYCMOTPEHHbIA AOrOBOPOM O BbIMOMHEHUN paboThbl (OKa3aHWM YCnyru), KOTopbii Obin
HeHaanexatle UCMOSHEH.

3. 3a HapyweHuMe npegyCMOTPEHHbLIX HACTOsILLEN CTaTbell CpPOKOB YAOBMNETBOPEHUS OTAENbHbIX
TpeboBaHWi NOTPebUTENs] UCMOMHUTENb YyNfadMBaeT MNOTPeOUTEento 3a Kaxabld AeHb MPOCPOYKM HEYCTOMKY
(meHto), pasmep U MopsgoK UCUUCIIEHUS KOTOPOM OnpenensiTcs B COOTBETCTBUM C MyHKTOM 5 crtaTbu 28
HacToswero 3akoHa.

B cnyyae HapylleHusi CpoKOB, yKasaHHbIX B MyHKTax 1 M 2 HacTosilel ctaTbW, NoTpebuTens Brpase
npeabsBUTbL UCMONHUTENIO UHblE TPeOOBaHWS, MPEAYCMOTPEHHbIE MYHKTOM 1 cTaTby 28 1 nyHkTamu 1 1 4 ctatbu
29 HacTosLwero 3akoHa.

Cratba 32. MNpaBo noTpebutens Ha OTKa3 OT WCMOJSIHEHMSI AOroBopa O BbIMOJIHEHMU paboT
(okazaHuu ycnyr)
(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTtenb BnpaBe OTKa3aTbCA OT WCMOSIHEHWSI OOroBopa O BLINOMHEHMM paboT (Oka3aHwuM ycnyr) B
noboe BpeMA npu ycnosun onnatbl UCNOJTHUTENO CpaKTI/I‘-IeCKI/I MOHECEHHbIX MM pacxodoB, CBA3AHHbIX C
ncnonHeHnem 06a3aTensCTB N0 JaHHOMY AOroBOpY.

Crtartbs 33. CMeTa Ha BbiNofIHEHMe paboTbl (OKa3aHue ycnyru)
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3akoH P® o1 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
(pen. ot 11.06.2021) : 27.06.2022
"O 3awmTe npas notpebutenen” pla copann: 27,25

1. Ha BbinonHeHne paboTbl (OKa3aHue ycnyru), NpegycMOTPEHHOW [OOrOBOPOM O BbIMOSHEHUM PabOThbI
(okazaHum ycnyrn), MOXeT ObITb COCTaBrieHa TBepaas unu npubnuantensHas cMmeTa.

CocTaBneHue Takon cMeTbl MO Tpe6OBaHMIO I'IOTpe6MTeJ'|F| UNn ncnonHuTens obssaTensHo.

2. NcnonHntenb He BNpaBe TpeboBaTb yBENUYEHWst TBEPAOW CMEThI, a NOTPedbuTenb - ee YyMEeHbLUEHUS, B
TOM 4yucne B Cryvyae, Korga B MOMEHT 3aKMdeHus [OoroBopa WUcKYanacb BO3MOXHOCTb NpedycMOTpeTb
NOnNHbIM 06BbEM NoAnexallmx BoINOSTHEHWUIO paboT (OKasaHUIo yCnyr) MM HeoBXoAMMBIX 4SS 3TOro pacxonoB.

Wcnonuutenbs umeet npaBo TpeboBaTb yBENWYEHWUs TBEPAOW CMEThbl MPU CYLLECTBEHHOM BO3pacTaHum
CTOMMOCTM MaTepuanoB u obopydoBaHMs, NPedoCTaBNSEMbIX WCMOMHUTENEM, a TakkKe OKa3blBaeMbIX emy
TPETBUMWU NMLLAMWU YCIYT, KOTOpOe Hemnb3s OblNno npeaycMoTpeTb Npu 3akniodeHunm gorosopa. [pu oTkase
notpebuTtens BbINOMHUTL 3TO TpeboBaHWE NCNOMNHUTENb BNpaBe pacToprHyTb OroBOp B cyaebHOM nopsigke.

(n. 2 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. Ecnu Bo3HMkna HeobGXxoOuMOCTb BbINOMHEHUS OOMNOMHUTENbHBIX PaboT (OKa3aHus LOMOSNTHUTENbHbIX
ycnyr) u no 3TOW MpUYMHE CYLLECTBEHHOIO MPEBbLILEHNA NPUONM3NTENBHOM CMETbl, UCMOMHUTENb 00s3aH
CBOEBpPEMEHHO npeaynpeauTb 06 atom notpebutens. Ecnu notpebutens He gan cornacuve Ha npesbilleHne
NpuGnM3NTENbLHON CMETbLI, OH BpaBe OTKa3aTbCs OT UCMOSIHEHUS AoroBopa. B aTom crnyyae NCnonHUTENb MOXeT
TpeboBaTb OT NOTPebuTENs ynnaTthbl LEHbI 3a BbINONTHEHHYIO paboTy (OKasaHHy ycnyry).

McnonHutenb, CBOEBPEMEHHO He MpegynpeavBluMii noTpebutens O HeobGXOAMMOCTU MpeBbILLEHUS
NpuénuanTeneHon cMeThbl, 0653aH NCNONHUTL LOroBOpP, COXPaHAs NpaBo Ha onnaty paboTel (ycnyrn) B npegenax
NpnGnM3nTenbLHON CMeTHI.

(n. 3 BBegeH ®efeparnbHbiM 3akoHOM OT 17.12.1999 N 212-03)

Cratbsa 34. BoinonHeHue paboTbl U3 MaTepuana UCnonHuTens

1. VicnonHuTenb 0653aH BLINONMHNTL paboTy, onpeaeneHHyo 4OroBOPOM O BbINONHEHUU paboTbl, U3 CBOEro
MaTepuana v CBOUMW CPeACcTBaMM, €CMNU MHOE He NpegyCMOTPEHO JOrOBOPOM.
(B peq. PenepanbHoro zakoHa ot 17.12.1999 N 212-93)

McnonHutenb, NpeaocTaBuBLLMIA MaTepuan ans BbINOMHEHMS paboThl, OTBEYAET 3a €ro HeHaanexatilee
KayecTBO Mo npasunam o6 OTBETCTBEHHOCTM NPoAaBLa 3a TOBapbl HEHaAIEXaLLero kKadecTaa.
(B pea. PenepanbHoro zakoHa ot 17.12.1999 N 212-93)

2. MaTepvan uWCMONMHUTENS OnnadnuBaeTcsa noTpebuteneM npu 3akiioyYeHWM YyKa3aHHOro [OroBopa
MONMHOCTBID MNU B pa3Mepe, yKasaHHOM B [JOroBOpe O BbIMOMIHEHWM paboTbl C YCMOBMEM OKOHYATENBbHOrO
pac4deTa npu nony4yeHun notpedutenem BbINOSTHEHHOW NCNONHUTENEM paboTbl, €CNK MHON NOPSAAOK pacyeToB 3a
MaTepuan UCNonNHUTENS He NPegyCMOTPEH cornalleHnemM CTOPOH.

(B peq. PenepanbHoro zakoHa ot 17.12.1999 N 212-93)

3. B cnyyasax, npegyCMOTPEHHbIX [AOrOBOPOM O BbIMNOMHEHMM paboTbl, MaTepuan MoxeT ObiTb
npegocTasneH UcnonHuTenem notpedutento B kpeaut. [Nocneayollee n3MeHeHWe LeHbl NPeaoCTaBNeHHOro B
KpeauT matepuana UCrnonHUTEenNs He BrneYeT 3a cobol nepepacyeTa.

(B peq. PenepanbHoro zakoHa ot 17.12.1999 N 212-93)

4. MaTepman ncnonHuTena w HGOGXO,D,I/IMbIe Aana  BbINONMHEHUA pa6OTbI TeXHNn4eckne cpencrTea,
MHCTPYMEHTbI U Npo4yee AOCTaBNAKTCA K MECTY BbINOJTHEHUA pa6OT ncnonHnuTenem.

Crartb#s 35. BbinonHeHune paboTbl U3 MaTepuana (c Bewbio) noTpedurtens

1. Ecnn paboTta BbLINOMHSAETCS MOMHOCTBLIO MMM 4YacTMYHO M3 MaTepuana (C Bellbk) notpebutens,
NCMONHUTENb OTBEYaET 3a COXPAHHOCTb 3TOr0 MaTepuana (BeLn) 1 NpaBuIibHOE €ro UCMONb30BaHMWE.

McnonHutenb 06s3aH:

npegynpeauTb NOTPeObMTENS O HEMPUIOOHOCTU UM HEQOOPOKaYECTBEHHOCTM NepefaHHoro notpeburenem
MaTepuana (BeLun);
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3akoH P® o1 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNIbTAHTIINIOC
(pea. ot 11.06.2021) [ata coxpaHenusi: 27.06.2022

AL

"O 3awwuTe npas noTpebutenei

npeacTtaBuTb OTHET 00 n3pacxogoBaHmm matepmnarna n BO3BpaTuUTb €ro OCTaTok.

B cnyyae nonHom unm Yyactu4HowW yTpaTbl (NOBpexaeHUs) matepuarna (BeLn), NpUHATOro ot notpeburens,
NCMonHUTENb 00A3aH B TPeXAHEBHbIA CPOK 3aMEHUTb ero O4HOPOAHbIM MaTepuanom (Bellbi) aHarnormyHoro
KayecTBa M MO >XenaHuo noTpedbuTens U3roToBuTb M3genve u3 OgHOPOAHOro MaTtepuana (Belin) B pasyMHbI
CPOK, a Mpu OTCYTCTBMM OQHOPOLHOro mMartepuana (Belun) aHarnormyHoro KkavecTsa - BO3MECTUTb noTpebutento
OBYKPaTHYIO LEHY yTpayeHHoro (noBpexaeHHOro) marepvana (Bewm), a Takke pacxodbl, MOHECEHHbIe
notpebutenem.

2. LleHa yTpayeHHOro (noBpexaeHHOro) Matepuarna (Belin) onpegensercs, UCXOAs M3 LieHbl maTtepuana
(Bewm), cyuwecTBoBaBLWIE B TOM MecCcTe, B KOTOpOM TpeboBaHMe noTpebutensa [OOMmKHO Obino ObiTh
YOOBMNETBOPEHO WCMOMHUTENEM B OeHb LOOPOBONBHOMO YAOBMETBOPEHMSI Takoro TpebOBaHWS uUnM B AEHb
BblHECEHUS cyaebHOro peleHus, ecnu TpeboBaHme noTpebutens LOOPOBONBHO YAOBNETBOPEHO HE ObINO.

LleHa maTtepuana (Bewwm), nepefaBaemMoro WUCMOMHUTEND, OMNpedensieTcss B [OroBOPEe O BbINOSHEHWU
paboTbl UMM B UHOM JOKYMEHTE (KBUTAHLMK, 3aKa3e), NOATBEPXKAAIOLLEM ero 3aKnoveHue.
(B peq. PenepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

3. UcnonHutenb ocBoboXaaeTcs OT OTBETCTBEHHOCTM 3a MOJSTHYHO UMM YaCcTUYHYO yTpaTy (MoBpexaeHue)
mMaTepuana (Beluu), MPUHATONO UM OT noTpebuTens, ecnu noTpebutenb npegynpexaeH WUcnonHutenem ob
0CoObIX CBOMCTBax maTepuana (Belyn), KOTopble MOryT MOBJfieYb 3a COOOM €ro MOSHYK UMM YaCTUYHYHO yTpaTy
(noBpexxgeHne) nMbo ecnn ykasaHHble CBOWCTBa MaTepuana (Bewu) He Mormu OblTb OBHapyxeHbl npu
Haanexallen npuemMke UCNONHUTENEM 3TOro Matepuana (sewm).

(B peq. PenepanbHoro zakoHa ot 17.12.1999 N 212-93)

Ctratba 36. OGs3aHHOCTb MCMONHUTENA UWHQOPMUpPoOBaTb NOTpeduTens o6 obcToATenbCcTBaX,
KOTOpbl€ MOFyT MOBMIUATb Ha KAYeCTBO BbINOJIHAEMON paboTbl (OKa3biBaeMoOW ycryru) unmv noereYvb 3a
€000 HEBO3MOXHOCTb €€ 3aBepLUEHUA B CPOK
(B pea. PegepanbHoro gakoHa ot 17.12.1999 N 212-$3)

WcnonHutenb ob6si3aH CBOEBPEMEHHO MHOPMUPOBATL MNOTPEOUTENS O TOM, YTO COOMOAEHUE YyKasaHWI
noTpebutenst 1 uHble 06CTOATENBLCTBA, 3aBUCSLLME OT NOTPEOMTENS, MOryT CHU3UTb KA4YeCTBO BbIMOMHAEMOW
paboTbl (OKa3biBaEMOW YCIyr) unm noereydb 3a co00 HEBO3MOXHOCTb €€ 3aBEPLUEHUST B CPOK.

(B peq. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnu notpeburtens, HecMOTpsA Ha CBOEBPEMEHHOE U 0B6OCHOBaHHOE MHAOPMUPOBAHUE UCMOMHUTENEM, B
pasyMHbI CPOK HE 3aMEHUT HENpUrogHbln unu HegobpoKayecTBEHHBIN MaTepuan, He U3MEHWUT yKasaHun o
crnocobe BbINOMHEHMA paboTbl (OKasaHus ycnyrn) nmbo He YCTPaHUT MHbIX OOCTOATENbLCTB, KOTOPbIE MOryT
CHU3NTb KayecTBO BbINOMHAeMon paboTbl (OKas3biBaeMOW YCnyrn), WUCMONMHUTENb BApaBe oOTka3aTbCd OT
WCMNOMHEHNss JoroBopa O BbINONHEHUMU paboTbl (okasaHuwM ycnyrv) u notpeboBaTb MOMHOMO BO3MELLEHUS
yObITKOB.

(B peq. PenepanbHoro zakoHa ot 21.12.2004 N 171-93)

Cratbsa 37. MNopsagok u ¢hopmMbl onnaTbl BbINOJIHEHHOW pPaboTbl (OKa3aHHOW YCIyru)
(B pea. PegepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, o1 27.07.2006 N 140-93)

MoTpebutenb obsizaH onnaTUTb OKasaHHble emy YCryrM B MOPsiGKE U B CPOKW, KOTOPblE YCTAHOBIEHbI
OOroBOPOM C UCMOSNHUTENEM.
(4acTb nepsas B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebutens o6s3aH ONNatUTb BBLINOMHEHHYD MWCNOMNHUTENEM B MONHOM obbeme paboTy nocne ee
npuHaTUa notpebutenem. C cornacusa notpebutens paboTa MoXeT ObiTb onnayeHa MM MpWU  3akNioYeHUn
[0roBopa B NOSTHOM pas3Mepe Unu nyTeM Bblgayn aBaHca.

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-93)

Onnata okasaHHbIX YCryr (BbINOMHEHHbIX paboT) npou3BoOaUTCH NOCPEACTBOM  HANWYHbIX UMK
6Ge3HannyHbIX pac4yeToB B COOTBETCTBUM C 3akoHoaaTenbcTtBom Poccuickon denepaunm.
(vacTb TpeTbs BBeAeHa defepanbHbIM 3akoHoM oT 27.07.2006 N 140-93)
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3akoH P® o1 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNIbTAHTIINIOC
(pea. ot 11.06.2021) [ata coxpaHenusi: 27.06.2022

AL

"O 3awwuTe npas noTpebutenei

Mpn wncnonb3oBaHMM HanMMYHOM (OOPMbI pacyeToB oOnnata ToBapoB (paboT, ycnyr) notpeduTtenem
NPON3BOAMTCS B COOTBETCTBMM C YKasaHueMm npogasua (MCMOMHUTENS) MNyTEM BHECEHMUS HAaNUYHbIX OEHEXHbIX
cpeacte npogasuy (McnomHuten), nubo B KpeauTHYK  opraHmsauuio, 5nubo nnaTtexxHoMmy areHTy,
OCYLLEeCTBMAOLEMY OeSATENbHOCTb MO Npuemy nnatexen uandecknx nuu, nnbéo O6aHKOBCKOMY MNraTeXHOMY
areHTy (cybareHTy), OCyLLEeCTBMsOLLEMY OEATENbHOCTb B COOTBETCTBUM C 3aKOHOAATENLCTBOM O OaHKax u
©aHKOBCKOWN OEeSATENbHOCTU, €CNM MHOE HE YCTAHOBIEHO diedeparibHbIMU 3aKOHAMU UM UHBIMW HOPMaTUBHBIMU
npaeBoBbiMn akTamun Poccuiickonn depepaumn. lpu aTtom ob6s3aTenbcTBa noTpebutensa neped NpoAaBLOM
(vcnonHuTenem) no onnate TOBapoB (paboT, ycnyr) CYMTaKTCA WMCMNOSIHEHHBIMM B pa3mMepe BHECEHHbIX
OEHEXHbIX CPEACTB C MOMEHTA BHECEHWS] HamNUYHbIX [OEHEXHbIX CPEeACTB COOTBETCTBEHHO NpoAaBLy
(ncnonHuTentio), NMbOo B KPeAMTHYO OpraHM3aumio, NMMbo NnaTexXHOMy areHTy, OCyLLEeCTBISLEMY AeATEeNbHOCTb
no npuemy nnatexen uaNYecknx nuy, nmMbo OaHKOBCKOMY MnaTeXHOMy areHTy (cybarenty),
OCYLLECTBMAIOLWEMY [OEATENbHOCTb B COOTBETCTBMM C 3akoHogaTenbCTBOM O 0OaHkax u  6aHKOBCKOW
OesTeNnbHOCTH.

(B pea. PegepanbHbix 3akoHoB 0T 03.06.2009 N 121-93, o1 27.06.2011 N 162-D3)

Cratbs 38. YTpaTtuna cuny. - ®PeaepanbHbiv 3akoH oT 25.10.2007 N 234-D3.
CrtaTbsa 39. PerynupoBaHue okazaHUsl oTAeNbHbIX BUGQOB yCnyr

MocrnencTeua HapylleHWs1 YCroBMI [OroBOPOB 06 OKasaHWM OTAeMbHbIX BWOOB YCNyr, €Cnu Takue
[I0roBOPbI M0 CBOEMY XapaKTepy He noanaaatoT nof AeiiCTBUE HacTosALLEl rmaBbl, onpeaensoTcsa 3aKOHOM.

CrtaTtbsa 39.1. MpaBuna okasaHus oTAeNbHbIX BUAOB YCIyr, BbiNOSIHEHUS1 OTAENbHbIX BUAOB paboT
noTpebutensam
(BBegeHa ®egepanbHbiM 3akoHoM oT 18.07.2011 N 242-03)

[MpaBuna okasaHua OTAENbHbIX BUAOB YCMNYr, BbINOMHEHMSI OTAENbHbIX BMAOB paboT notpebutensm
ycTaHaBnmBatoTcs MNMpaButensctBoM Poccunckon ®egepaumn.

naea IV. TOCYOAPCTBEHHAA U OBLLUECTBEHHAA 3ALLUTA
NPAB NOTPEBUTENEN

Ctatba 40. ®depepanbHbli rocyAapCTBEHHbLIN KOHTponb (Hag3op) B obnacTtu 3awuTtbl npas
notpe6utenen
(B pea. PepepanbHoro 3akoHa ot 11.06.2021 N 170-03)

1. depgepanbHbIi rOCYOapCTBEHHLIM KOHTpONb (Hag3op) B obnactu 3awuTbl NpaB noTpeduTenen
ocylLecTBndeTcd (be,u,epaanblM opraHom WCNOMHUTENBHOMN Bnactn, YynoJsIHOMOYEHHbIM npaBVITeJ'IbCTBOM
Poccuiickon ®epgepaumm (ganee - opraH rocygapCTBEHHOrO Hag3o0pa).

2. MNpepgmeToM dbeaepanbHOro rocygapCTBEHHONO KOHTpons (Hagsopa) B oGractv 3awuTbl npas
notpeduTenen SBNSATCS:

1) cobntogeHne U3roToBUTENSIMU, UCMONHUTENAMU, NPOAaBLAMM, YNONTHOMOYEHHBIMU OPraHn3aLmsMm unm
YMONTHOMOYEHHLIMU  MHAMBMAYANbHBIMWM - NPeAnpUHMMATENsIMUA, UMMOpTepaMu, BRagenbLuaMy arperaTtopos
obs3aTenbHbIX TPeboBaHUW, YCTAHOBMEHHbLIX HACTOAWMM 3akoHOM, ApyrMMu defeparnbHbiMU 3akOHaMKU Y
WHBIMWU HOPMaTUBHbLIMW NMPaBoOBbIMU akTamu Poccuinckon degepauun, a Takke aktamu, COCTaBMSALWUMU NPaBO
EBpasniickoro sSkOHOMUYECKOro CO3a, PEryNupYyLUMMM OTHOLLEHUSA B 06nacTy 3awuTel npaeB notTpebutenen;

2) cobniogeHne U3rotoBuTeneM, MUCMOMHUTENEM (NMLOM, BbINOMHSALWMM  (OYHKUUMW  MHOCTPaHHOIO
N3roToBuTENs), NPOAaBLOM TpebGoBaHWN, YCTAHOBMEHHbIX TEXHWYECKMMW pernameHTamu, unm obssaTenbHbIX
TpeboBaHWi, noanexawnx NPUMEHEHNIO A0 AHSA BCTYNMEHNS B CUNY TEXHWUYECKMX PEerfiaMeHTOB B COOTBETCTBUM
¢ PenepanbHbiM 3akoHOM OT 27 aekabps 2002 roga N 184-®3 "O TexHu4eckom perynmpoBaHun'.

3. OpraHusaums 1 ocyllecTBneHne cefepansHoOro rocygapCTBEHHONO KOHTpons (Hagsopa) B obnactu
3awmTbl npaB notpebutenen perynupytotca PenepanbHeiM 3akoHoMm oT 31 umons 2020 roga N 248-93 "O
rocyaapCTBEHHOM KOHTpore (Hag3ope) u MyHuumnanbHOM KoHTpone B Poccunckon ®enepaumn’.
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3akoH P® o1 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNIbTAHTIINIOC
(pea. ot 11.06.2021) [ata coxpaHenusi: 27.06.2022

an

"O 3awwuTe npas noTpebutenei

4. [onoxenwe O deagepanbHOM rOCygapCTBEHHOM KOHTpone (Hagsope) B obractu 3awutbl Mnpas
notpebutenen yreepxaaetcs lNpaButensctBoMm Poccunckon ®egepaumn.

5. B nonoxeHun o depepanbHoOM rocynapCTBEHHOM KOHTpone (Hags3ope) B obnacty 3awuTbl npas
notpebutenen ykasblBalOTCA HaMMEHOBAHME W CTPYKTYPHbIE 3MEMEHTbI TEXHWYECKOro pernameHta u (unu)
obsA3aTenbHbIX TPeboBaHUI, Nogexallimx NPUMEHEHNIO 40 AHS BCTYMMEHUSA B CUITY TEXHUYECKUX PErfaMeHTOB B
cootBeTcTBUMM ¢ PenepanbHbIM 3akoHoM OT 27 aekabpsa 2002 roga N 184-d3 "O TexHn4eckom perynuposaHmmn”,
OLEeHKa cobnoaeHns KOTOpbIX OCYLLEeCTBNAETCA B paMkax heaepanbHOro rocyaapCTBEHHOMO KOHTPONs
(Hapg3opa) B obnactu 3awuTbl nNpaB noTpebutenen, a Takke BuAbl MNPOAYKUUW, ABMsSOWMECS 0ObeKkTamm
defepanbHOro rocyAapCcTBEHHOrO KOHTPONSA (Haasopa) B 06r1acTu 3aWwuThl NpaB noTpebuTenen.

6. OpraH rocygapCTBEHHOro Hag3opa €XerogHo rOTOBUT roCy4apCTBEHHbIM Aoknag O 3awuTte npas
notpebutenen B Poccuiickon ®egepaumm B nopggke, ycraHoBrneHHom [paButensctBom Poccumnckon
depepauuu.

7. OpraH rocyaapCTBEHHOrO Haasopa BrpaBe o00pawatbCsa B Cyd C 3asBNEHUsSMUM B 3aluTy npas
notpebuTenen N 3aKOHHbIX MHTEPECOB OTAENbHbIX NoTpedbuTtenen (rpynnbl NoTpebuTenen, HeonpeaeneHHoro
Kpyra noTtpebutenen), a Tawkke C 3asBAEHUSMUM O MUKBMAALMW MU3roTOBUTENS (UCMOMHUTENs, npodasua,
YMNONHOMOYEHHOW OpraHu3auun, uMmnopTepa, Bnagernbua arperatopa) nubo O npekpalleHuM [OesTerbHOCTM
WHAMBMAYanNbHOro npeanpuHMMaTtens (ynofHOMOYEHHOro MHAMBWAYanbHOrO npeanpuHumarens) 3a rpyboe
(noBnekwee cMepTb UM MaccoBble 3aboneBaHns, OTPaBNeHUs Niogen) HapyLleHne npas noTpedutenen.

8. OpraH rocygapCTBEHHOro Haasopa B MNOpsake, YCTaHOBMNEHHOM 3akoHoAaTenbCcTBOM Poccuiickon
depepaummn, MOXeT ObiTb NMPMBMEYEH CyOOM K ydacTuiO B Jerle, a Takke BnpaBe BCTynaTb B Aero Mo CBOEW
WHMLMATMBE UMW MO UHULMATMBE NWL, Y4acTBYOLWNX B Aene, ANA Aa4Yu 3aKIHYEHUs] NO Aeny B LEensax 3awuThbl
npaB noTpedbuTenen B paMkax rpaxxgaHcKoro Unm agMMHUCTPATMBHOIO Cy40MNPOM3BOACTBA.

9. OpraH rocygapcTBeHHOro Haa3opa Brpase AaBaTh Pa3bACHEHWUA MO BONPOCaM MPUMEHEHUS 3aKOHOB U
WHBIX HOPMAaTUBHbIX NPaBOBbIX akToB Poccuiickon denepauum, perynmpyrolimx oTHOLEHUS B 06nacTu 3aluThl
npae notpe6utenei.

10. KoHcynbTupoBaHWe, npodunakTuyecknii Bu3NT, HabnwgeHne 3a cobnogeHneM obsi3aTenbHbIX
TpeboBaHui, Bble3gHoe  obcnegoBaHMe  MOryT  NPOBOAUTLCA  dhedepanbHbIMU - FOCYAAPCTBEHHBIMU
yupexaeHusamu, noABeJOMCTBEHHbIMW OpraHy rocyAapCTBEHHOro Hag3opa, B Mopsgke UM cnyvasx,
YCTaHOBIEHHbIX NOMOXEHNEM O chefepanbHOM rocy1apCTBEHHOM KOHTpore (Haasope) B obnactu 3awuTel Npas
notpeburtenen.

Crtatbs 41. O653aHHOCTb U3roToBUTENA (MCNONHUTENA, NpoAaBLUa, YNONMHOMOYEHHOW OopraHu3aumm
WM YNOSTHOMOYEHHOro MHAUBUAYANbLHOro npeanpuHUMarTens, umnopTtepa, Bnagensua arperatopa) no
npenocTaBneHuo MHpopmMaLmm opraHy rocyaapcTBeHHOro Hagsopa
(B peq. PenepanbHoro zakoHa ot 29.07.2018 N 250-93)

(B pen. PegepanbHoro gakoHa ot 18.07.2011 N 242-93)

MN3roToButenb (VICI'IOJ'IHI/ITeJ'II:, npoaaseu, YNOofIHOMOYeHHaaA opraHunsauua nnn yI'IOJ'IHOMOL-IeHHbIVI
wHaMBMAOyanbHbLIM  NpeanpuHMMaTens, WMOOpTep, Bnageney arperatopa) no TpeboBaHuio  opraHa
rocyJapCTBEHHOro Hapg3opa, €ero [OSPKHOCTHbIX nul 00si3aH npefocTaBuUTb B YCTAHOBIEHHBLIM MMU  CPOK
OOCTOBEpHblE CBELEHUSl, AOKYMEHTaLMi, OOBbACHEHVMS B MUCbMEHHOW W (MNKM) YCTHOW opME M UWHYHO
nHdopmaumo, Heobxoanmyo A5 OCYLLECTBIEHNST OpraHOM rOCYyAapCTBEHHOMO Hag3opa M ero AOMKHOCTHBIMM
nMuamMmn NOSIHOMOYMIA, YCTaHOBIEHHbIX 3aKkoHoA4aTeNnbCTBOM Poccunckon ®enepaunn.

(B peq. PepnepanbHoro zakoHa ot 29.07.2018 N 250-93)

CraTtbs 42. YTpaTtuna cuny. - ®PeaepanbHbii 3akoH oT 21.12.2004 N 171-®3.

Ctatba 42.1. TMONMHOMOYMA BbICWIMX WCMOMHUTENbHbIX OPraHOB rOCYAAapPCTBEHHOW BRacTu
cy6bekToB Poccuickon Pegepaumm B o6511acTm 3awmTbl NpaB noTpedburenen
(sBegeHa depepanbHbiM 3akoHoM OT 21.12.2004 N 171-93)

1. BbICLUMIA UCNOMHMTENBHbLIA OpraH rocyapCTBEHHON BacTM COOTBETCTBYOLLEro cyobekta Poccuinckon
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3akoH P® o1 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNIbTAHTIINIOC
(pea. ot 11.06.2021) [ata coxpaHenusi: 27.06.2022

AL

"O 3awwuTe npas noTpebutenei

CDep,epaLu/lM OCyLLeCTBIIAEeT MeponpuatTmna no peannsauum, obecneyeHnto u 3awWuTe npas ﬂOTpGGMTeﬂeVI n B
npenenax cBonx NOSTHOMOYMI npuHMMaeT onpegerieHHble Mepbl.

2. B uensx cogewcTtBus 3awute npaB noTpebutenen opraHbl WCNOMHUTENbHOW Bractu cybbekTos
Poccuiickon ®epepauumn paspabaTbiBatoT pervoHasnbHble Nporpammbl MO 3awmMTe npaB noTpebuTtenen u
0KasblBalOT COAENCTBME OpraHaM MECTHOrO CaMoyrnpaBrieHUst U obLEeCTBEHHbIM 0ObeaUHEHUAM NOTpebuTenemn
(Mx accoumaumsim, coro3am) B OCYLLIECTBINEHMN UMW 3aLLMTLI MpaB noTpebutenen.

(n. 2 BBeaeH PepepanbHbiM 3akoHoM oT 18.03.2019 N 38-93)

3. OpraH rocygapCTBEHHOTO Hagsopa YTBEPXOAET METOAMYECKME pekoMeHZauuMum no paspaboTke U
peanunsauum permoHasnbHbIX U MyHULMNabHbIX NporpamMmM Mo 3almTe npas notpebutenei.
(n. 3 BBeaeH PegepanbHbiM 3akoHoM oT 11.06.2021 N 170-93)

Cratbsa 42.2. Nepenaya ocyLecTBEHUsA MOJIHOMOYMI OpraHa rocyfapCTBEHHOro Hag3opa opraHam
McnonHuTeNnbLHOW BnacTu cybbektoB Poccuinckon denepauum
(BBegeHa denepanbHbiM 3akoHOM OT 13.07.2015 N 233-03)

lMonHoMouunsa opraHa rocygapCTBEHHOro Hag3opa No ocylecTBneHno denepanbHOro rocyaapCTBEHHOro
Hagsopa B obrnactu 3awuTbl NpaB notpebutenen MoryT nepedaBaTbCs AMs OCYLWIECTBIIEHMS OpraHam
NCNONHUTENBHOM Briactu cybobekTtoB Poccuiickon depepaumm noctaHoBneHusimu lNpasutensctea Poccuimckon
depepaumm B nopsgke, yctaHosneHHom denepanbHbiM 3akoHOM OT 6 okTabpa 1999 roga N 184-93 "O6 obLymx
NpUHLMNax opraHM3auumn 3akoHoaaTenbHbIX (MpeacTaBUTENbHbBIX) U UCMIONHUTENBHBIX OPraHoB roCy4apCTBEHHOM
Bnactu cyobektoB Poccuickon Pepepaummn”.

Cratbsa 42.3. Nogaya n paccmoTpeHme obpalieHun noTpedéuTtenen
(BBeaeHa d®egepanbHbiM 3akoHoMm oT 18.03.2019 N 38-93)

1. OGpaLLeHne noTpeduTens MoxeT ObiTb HanNpaBnNeHO B MMCbMEHHON bopme Ha OyMaHOM HOCUTENeE Unu
B 3NEKTPOHHON hOpMEe B OpraH rocyaapCTBEHHOrO Haf30pa, MHble YMNOMHOMOYEHHble defepanbHble OpraHbl
WCMNOMHMTENBHOW BracTW, OpraH WCMONMHUTENbHOW Bnactn cybbekta Poccuiickon ®degepaunm nmbo opraH
MECTHOIo CaMoynpaBneHns.

2. OO6paweHue notpebutens MoxeT ObiTb HaMpaBneHO MO MoOYTe, C  UCMOSMb30BaHNEM
WH(OPMALIMOHHO-TENEKOMMYHUKALIMOHHON ceTn "VIHTepHeT", B TOM u4ucne oduunansHOro camta opraHa
rocygapCTBEHHOIo HaA3opa, WHbIX YNOMHOMOYEHHbIX dbefeparnbHbiX OPraHoB MCMOMHUTENBHOW BNacTu, opraHa
ncnonHuTenbHom Bnactnm cybbekta Poccunckon Pepepaumm nubo opraHa MeECTHOro camoynpaBnenus (B
cybbvektax Poccuiickon ®depepaumm - ropogax degepanbHoro 3HadeHuss MockBe, CaHkT-lNeTepbypre wu
CeBacTonore ¢ ucnonb3oBaHneM oguLmansHOro canta opraHa MECTHOrO camoyrnpasfeHns B Criyvae, ecnm 9710
npegycmoTpeHo 3akoHamu cybbektoB Poccuiickon ®epepaummn - ropogoB denepanbHoro 3HaydeHus Mocksbl,
CaHkT-lNMeTepbypra n Ceactonons), eQuMHOro nopTana rocyAapCTBEHHbIX M MyHUUMNAnbHbIX ycnyr nunbo
pervoHarnbHOro noprarna rocygapCTBEHHbIX Y MyHUUMNAMBbHBIX YCAYF, a Takke MOXET ObITb NPUHATO MpU JIMYHOM
npveme 3asBuUTENS.

3. B MHOrogyHKUMOHarnbHbIX LEHTpax NpeaoCcTaBeHus rocyAapCTBEHHbIX U MyHULMNANbHbIX YCAYr MOryT
OCYLLECTBMATLCA NpMeM obpalleHunii noTpebutenen 1 KOHCYNbTUPOBaHNE NOTpebuTenein No Bonpocam 3aluuThbl
MX MpaB Ha OCHOBaHUWM COMMALIEHUA O B3aUMOZEWCTBUM MeXAY MHOrodyHKUMOHANbHLIMU  LEeHTpaMm
NpedoCTaBneHnsl rocy4apCTBEHHbIX M MyHUUMMAnbHbIX YCnyr u degepanbHbiMU opraHamyv UCMOMHUTENbHOM
BMacTu, opraHaMu rocyaapCTBEHHbIX BHEOWMKETHbIX (POHO0B, OpraHaMu rocy4apCTBEHHOW BNacTu CyObekToB
Poccuickon ®egepauun, opraHamMm MECTHOrO caMoynpasrieHus.

Crtatba 43. OTBeTCTBEHHOCTb 3a HapylleHue npaB NoTpebuTenen, yCTaHOBMEHHbIX 3aKOHaMMU M
MHbIMU HOPMaTUBHbIMU NPaABOBbLIMU akTamu Poccuiickon degepauum
(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3a HapylleHne npas n0Tpe6|/|Tene|7|, YCTaHOBJ1€HHbIX 3aKOHamMn " WMHbIMKA HOPMATUBHbIMU NpPaBOBbIMU
akTamu Poccuiickon d>ep,epau,|/1|/|, npogaseL, (MCI'IOJ'IHMTeJ'Ib, N3roTtoBuUTENb, YyNOMHOMOYEHHaA OopraHusauma unm
yﬂOﬂHOMO‘-IeHHbIIZ VIHﬂ,I/IBVI,D,yaﬂbeIIZ npeagnpuHumartenb, I/IMﬂOpTep) HeceT aAMUHUCTPAaTUBHYHO, YTOJTIOBHYIO UIKU
rpaxnaHCKo-rnpaBoOBYKO OTBETCTBEHHOCTb B COOTBETCTBMM C 3aKOHOOATENIbCTBOM Poccuiickon @e,u,epau,wm.
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3akoH P® o1 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNIbTAHTIINIOC
(pea. ot 11.06.2021) [ata coxpaHenusi: 27.06.2022

AL

"O 3awwuTe npas noTpebutenei

CrtaTbs 44. OcyuwecTBneHue 3awWmuThl NpaB NoTpebutenein opraHaMm MeCTHOro camoynpasreHuUs
(B pen. PepepanbHoro gakoHa ot 22.08.2004 N 122-93)

B uensx sawutbl npaB nNoTpebutenen Ha TeppuUTOpUM MyHUUMMANBHOrO 0b6pa3oBaHUs opraHbl MECTHOro
camoyrnpaBrieHu1sl BripaBse:

paccmatpuBaTb oOpalleHusi noTpebutenen, KOHCYNbTMpPOBaTb WX MO BOMpocam 3aluTbl Npas
notpeburtenein;
(8 pea. PegepanbHoro 3akoHa oT 18.03.2019 N 38-$3)

obpallaTtbcs B cyabl B 3alUTy NpaB noTpebduTeneii (HeonpeaeneHHoro Kpyra notpeburenein);

paspabaTtbiBaTb MyHMLMNaNbHbIE NPOrpaMmbl No 3awmTe npae noTpedbutenen.
(ab3au BBegeH ®egepanbHbiM 3akoHom oT 18.03.2019 N 38-93)

Mpw BbISBREHMM NO obpaLLeHnto NoTpebuTens ToBapos (paboT, ycnyr) HeHaanexallero kKauecTsa, a Takke
OMacHbIX NSl KW3HW, 340POBbS, WUMyLLecTBa NOTPebuTenei W oKpyxalwen cpedbl OpraHbl MECTHOro
camoyrnpaBsreHusi HesameanuTenbHO u3BellalT 06 3ToM heaepanbHble OpraHbl UCMOMHUTENbBHOW BRacTu,
OCYLLECTBSOLMNE KOHTPOSb 32 Ka4eCTBOM M B6e30nacHOCTbLI0 TOBapoB (paboT, ycnyr).

(B peq. PenepanbHoro zakoHa ot 18.03.2019 N 38-d3)

YacTtb TpeTbs yTpaTtuna cuny. - PegepanbHbii 3akoH ot 18.03.2019 N 38-93.

CrtaTtbs 45. paBa o6LwwecTBEHHbIX 060 beANHEHUI NoTpebuTenen (Mx accounauun, CorO3oB)
(B pen. PepepanbHoro zakoHa ot 21.12.2004 N 171-03)

1. [paxgaHe BnNpaBe 0OObLEANHATLCA Ha [O0OPOBOSIBHOM OCHOBE B OOLWECTBEHHblE OObEANHEHUS
notpebutenen (Mx accoumaumu, COH3bl), KOTOPble OCYLLECTBIISAIOT CBOK AEATENbHOCTb B COOTBETCTBMM C
yCcTaBaMu ykasaHHbIX 06beanHeHuin (Mx accoumalmMi, CO30B) M 3akoHoaaTenbcteom Poccuiickon ®epepaumu.

2. ObulecTBeHHble 06beauHeHUss NoTpeGuTenei (Mx accoumauun, cCow3bl) ONS OCYLUECTBIIEHUS CBOMUX
yCTaBHbIX Lienei Bnpase:

yyacTBOBaTb B pa3paboTke obsi3aTenbHbIX TpeboBaHU kK ToBapaM (pabotam, ycnyram), a Takke NpoeKkToB
3aKOHOB Y MHbIX HOPMAaTMBHBIX NPaBOBbIX akToB Poccuiickon ®eaepaumm, perynupyowmx OTHOLWEHNS B o6nactm
3awuThl NpaB noTpebuTtenen;

NPOBOAMTbL HE3aBMCUMYKO 3KCMEpTM3y KadyecTBa, OesonacHocTM ToBapoB (paboT, ycnyr), a Takke
COOTBETCTBMSA NOTPedbMTENbCKNMX CBOMCTB TOBapoB (paboT, ycnyr) 3asBreHHOM npogaBuaMu (M3roToOBUTENAMU,
NCMONHUTENSIMU) UHOPMALIUM O HUX;

OCYLLEeCTBMNATb OOLUECTBEHHBIA KOHTPOMNb 3a cobniogeHnemM npas notpebutenen v HanpaensTe B OpraH
rocygapCTBEHHOro Haasopa W opraHbl MECTHOro camoyrnpaBneHus uHdopmaumio 0 dpakTax HapyLlleHWA npas
notpebutenen Ans nNpoBedeHUs NPOBEPKU 3TUX (DAKTOB U MPUHATUSA B Cryvae WX NoaTBepXaeHus Mep no
npeceyeHnio HapyLLleHWn npasB noTpebuTenern B npegenax MOMHOMOYUIA yKa3aHHbIX OPraHoB, y4acTBOBaTb B
npoBedeHUN 3KCMepTM3 no akTam HapylueHW npae notpebutenen B cBA3W C obpalueHnsMu notpebutenen.
Mpn ocywecTBneHnn obLLEeCTBEHHOrO KOHTPONS oblecTBeHHble 06beanMHeHus notpebutenen (Mx accoumauumn,
COI03bl) He Brpase TpeboBaTb OT M3roToBMTENENn (MCNonHUTEnew, NPoAaBLOB, YNOHOMOYEHHbIX OpraHvM3aumn
U1 YNOMHOMOYEHHbIX WHAOUBMAYanbHbIX NpeanpuHuMartenen, WMMMNopTepoB) MpeacTaBneHne [[OKYMEHTOB
(BbINONHEHME OencTBUiN), 06593aHHOCTL NpeAcTaBneHns (BbIMNOSTHEHWS) KOTOPLIX MO TpeboBaHuio NnoTpebutens He
yCTaHOBMEHa 3aKOHOM;

(B peq. ®PenepanbHoro zakoHa ot 18.07.2011 N 242-93)

pacnpocTpaHAaTb MHOPMaLMo O npaBax noTpedutenen n o HeODXOOAUMbBIX OENCTBUSIX MO 3alUUTE ITUX
npaB, O pesynbTaTax CPaBHUTENbHbLIX WCCNeaoBaHWW KayecTBa ToBapoB (paboT, ycnyr), a Tawkke WHY
nHdopmaumio, kotopass OyaeT cnocobcTBoBaTb peanu3auMu NpaB U 3aKOHHbIX WHTEPEeCcoB noTpebuTenen.
My6bnukyemble oOLECTBEHHBIMM 00beAMHEHMAMU NoTpebutenen (Mx accouuaumsiMu, cor3amu) pesynbTaThbl
CpaBHUTENbBHbIX UCCNEAOBaHWI Ka4ecTBa TOBapoB (paboT, ycnyr) He ABMSOTCA peknamo;

BHOCUTb B (bep,epaanble opraHbl MCMNONHUTENbLHON BNacTu, opraHu3aumm npeanoxeHma o NpUuHATUN Mep
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3akoH P® o1 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNIbTAHTIINIOC
(pea. ot 11.06.2021) [ata coxpaHenusi: 27.06.2022

AL

"O 3awwuTe npas noTpebutenei

Mo NOBBLILLEHUIO kayecTBa TOBapoB (paboT, ycnyr), N0 NpUOCTaHOBMNEHMWIO NPOM3BOACTBA M peanusauuy ToBapoB
(BbINONHEHMSA paboT, OKas3aHWs Yycnyr), NO OT3biBY C BHYTPEHHEro pblHKa TOBapoB (paboT, ycnyr), He
COOTBETCTBYHOLUNX NPEABbABNSAEMbIM K HAM U YCTAHOBIEHHBIM 3akoHoAaTenbcTBoM Poccuickoi denepauum o
TEXHWYECKOM perynmpoBaHun obs3atenbHbiM TpeboBaHusM;

BHOCUTb B OpraHbl MpoKypaTypbl M eaeparnbHble opraHbl WUCMOMHUTENbHOW BRacTu Martepuanbsl O
NPUBMEYEHNN K OTBETCTBEHHOCTU MWL, OCYLLECTBASIOWMX NPON3BOACTBO U peanusauutio ToBapoB (BbINOMHEHWE
paboT, okasaHue YCnyr), He COOTBETCTBYIOLLMX NPEAbABNAEMbIM K HUM 00si3aTeNnbHbIM TPeOOBaHUSM, a Takke
HapyLwarwmnx npasa r|0Tpe6|/|Tene|7|, YCTaHOBJ1€HHbIE 3aKOHaMW N UHbIMWU HOPMATUBHLIMW NPaBOBbIMU aKTaMu
Poccuiickon depepauuu;

obpaluaTbCa B OpraHbl NPOKypaTypbl ¢ Npocbbamm NPUHECTM NPOTECTbl O NPU3HAHUN HeOEeNCTBUTENbHLIMU
aKkToB dheaeparnbHbIX OPraHOB WCMOMHWTENbHON BNAacTW, akTOB OPraHOB MWCMOMHWUTENbHOM BNactu cybbekTos
Poccuinckon ®egepaumm 1M akToB OpraHOB MECTHOrO CaMOynpaBfeHus, MpoTMBOpEeYalmnx 3akoHaM U UHbIM
perynvpylowmm OTHOWeEeHNs B obnactv 3awuTtbl npaB noTpebuTtenerr HOpmaTUMBHLIM NPAaBOBbLIM aKTam
Poccuiickon ®epepaunm;

obpalaTeCs B Cyabl C 3asiBNEHMSMU B 3alUMTy NpaB noTpebutenen u 3akoHHbIX MHTEPECOB OTAENbHbIX
notpedutenen (rpynnbl noTpeduTenen, HeonpeaeneHHoro Kpyra notpebutenen);

y4yacTBOBaTb COBMECTHO C OpraHoM [roCydapCTBEHHOrO Hagsopa B (DOPMUPOBAHUM  OTKPbITbIX W
o6LLEe0CTYNHbIX TOCYAapCTBEHHbIX MHM(OPMAaLMOHHBIX pecypcoB B obractu 3awmTbl npaB notpebutenei,
kayecTBa 1 6e3onacHocTy ToBapoB (paboT, ycnyr).

(ab3ay BBegeH PepepanbHbiM 3akoHoM oT 18.07.2011 N 242-03, B pea. PepepanbHoro 3akoHa ot 25.06.2012 N
93-93)

CrtaTbs 46. 3awmuTa NpaB U 3aKOHHbIX UHTEPECOB HeonpeAeneHHOro Kpyra notpeéurenen
(B pen. PepepanbHoro gakoHa ot 21.12.2004 N 171-93)

OpraH rocyapCTBEHHOrO Haa3opa, opraHbl MECTHOrO CamoynpaBrieHusi, ObLecTBEHHblE 00beaMHEHUS
notpebutenen (Mx accoumnaumm, coo3bl) BripaBe NpegbsBnsATb UCKU B CyAbl O MPeKpaLieHUn NpoTUBOMPaBHbLIX
OEVCTBUA WN3roToBUTENST (UCMOMHUTENS, NpogaBLa, YMNONHOMOYEHHOW opraHu3aumMM WM YrnorTHOMOYEHHOro
WHAMBMAYANbHOro NpeanpuUHUMAaTens, UMNopTepa) B OTHOLLIEHUM HeonpeaeneHHOro Kpyra notpebutenei.

(4acTb nepsas B peq. PepepansHoro 3akoHa ot 18.07.2011 N 242-03)

lMpu yooBneTBOpeHUn Takoro ucka cyd obasbiBaeT NpaBoHapyLUUTENs OOBECTU B YCTAHOBMEHHLIA CyoOM
CPOK Yepes3 cpecTBa MaccoBOW MHOpMaLMK UK MHLIM CNOcoboM 40 CBedeHUs NOTpebuTenel peLlleHne cyaa.

BcTynuBluee B 3aKOHHYKO CUMy pelleHve cyga O Mpu3HaHuu OEeVCTBMW M3roToBWUTENs (MCMonHuTens,
npogasua, YMONHOMOYEHHON OpraHusauMn unu YnorHOMOYEHHOrO WHAUBMAYaNbHOro npeanpuHuMaTens,
nmnopTepa) NPOTUBONPAaBHbLIMKM B OTHOLLEHMU HeonpederneHHoro kpyra notpebutenen obsasatensHo onsa cyaa,
paccMmaTpuBalollero Mck noTpebutens o 3awuTe ero npae, BO3HMKWIWX BCreACTBME  HACTYMNeHUs
rpaXkaaHCKo-MpaBoBbIX MOCNEACTBUMN AENCTBUI U3roToBUTENsA (MCMonHMTENs, npogasua, YMONHOMOYEHHOW
opraHv3auMn Mnn yYMnonHOMOYEHHOrO WMHAVBMAOYaArbHOrO NpeanpuHMMaTens, umnopTepa), B YacTu BOMPOCOB,
UMenn nn MecTO Takme [OEeWCTBMA W COBEepLUeHbl NN OHW U3roToBUTENEeM (MCNOMHUTENneM, npoaaBLOM,
YMOSTHOMOYEHHON OpraHn3auuen unm ynonHOMOYEHHbIM MHOUBMAYaNbHbIM NpeanpuHMMaTenem, MMNOPTEPOM).

OpOHOBpeMEHHO C  YOOBMETBOPEHMEM  WCKA, NpeabsBNEHHOrO  OOLWECTBEHHbIM  OGbeAUHEHNEM
notpebutene (Ux accouuaumein, COH30M), oOpraHamMM MECTHOro caMOynpaBfieHUss B WHTepecax
HeonpedeneHHoro Kpyra notpebutenen, cyn nNPUHUMaeT pelleHne O BO3MELUeHUM OOBLeCTBEHHOMY
06beaguHeHN0 noTpebutenen (Mx accounauumn, corady), opraHaM MECTHOrO cCamoynpaBrieHUst BCEX MOHECEHHbIX
no geny cyaebHbIX U3gepXkek, a Takke MHbIX BO3HMKLLMX A0 obpalleHns B cyf U CBA3AHHbIX C PACCMOTPEHUEM
Aena HeoGXoOMMbIX pacxodoB, B TOM 4YMCE PacxofoB Ha MpoBedeHUe He3aBWCMMOW 3KCNepTusbl B cryyae
BbISIBNIEHUSI B pe3ynbTaTe MPOBEAEHWNS TaKON 3KCNepTU3bl HapyLleHWs obsidaTenbHbIX TpebGoBaHMIn K ToBapam
(pabotam, ycnyram).

Mpe3ngeHT
Poccuickon ®egepauum
B.ENbUMH
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 11.06.2021) [JokyMeHT npepoctasneH KoHcynbTaHTAOC

" un [aTta coxpaHeHus: 27.06.2022
O zawumTe npasB noTpebutenen

Mockea, [Jlom CoBeToB Poccun
7 peBpans 1992 roga
N 2300-1
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